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Social Learning 
    ع م   ج   عي

 Module One: Review Questions مراجعة الوحدة الأولى   

1) When should feedback be given? 

a) Immediately  

b) Only at set times 

c) At the end of the day 

d) At the beginning of the day 

         عل؟  ى  ن غي     م 1) 

  ف    ( 

 ف   في   ق       ة (ب

 في نه        م (ج

 في           م ( 

  

2) What type of communication helps facilitate 

idea sharing? 

a) Closed 

b) Direct 

c) Open  

d) All types 

    ن ع    ص ل    ي    ع  ع ى   ه ل          ف   ؟2) 

  غ ق ( 

       (ب

      ح (ج

 ج      ن  ع ( 

  

3) What should be expected in collaboration? 

a) Teamwork 

b) Diversity 

c) Homogeneous teams 

d) Nothing 

       ي  ن غي   قعه     ع   ؟3) 

   ع ل   ج  عي ( 

  ن ع (ب

 ف     ج ن   (ج

  يء  ( 

  

4) What should be the focus when 

collaborating? 

a) Ego 

b) Personal growth 

c) Gaining skills 

d) Group success 

    ي  ن غي                    ز عن     ع   ؟   4) 

   ن  ( 

   ن       صي (ب

      ب    ه     (ج

 نج ح    ج  ع  ( 

  

5) Who should share best practices? 

a) All members 

b) Leaders 

c) Top members 

d) Researchers 

 
 
 

     جب           فضل          ؟5) 

 ج      عض ء ( 

   زع  ء (ب

  فضل   عض ء (ج

 )          
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6) What is Not a method used to identify and 

share best practices?  

a) Meetings 

b) Blogs  

c) Newsletters 

d) Brainstorming 

 

    ي         غ                     فضل           6) 

         ه ؟

  ج   ع   ( 

     ن   (ب

      ئل        ه (ج

   عصف     ني ( 

  

7) How often should feedback be given? 

a) Daily 

b) Constantly 

c) Weekly 

d) It does not matter 

  م   ة  ن غي     ع ى         عل؟7) 

    ي ( 

         (ب

     عي (ج

    هم ( 

  

8) What is the first step to refining ideas? 

a) Ask questions 

b) Narrow topics 

c) Brainstorming 

d) Build community 

     ي      ة     ى  ص ل   ف   ؟8) 

   ح    ئ   ( 

   ض ع   ض    (ب

   عصف     ني (ج

  ن ء    ج    ( 

  

9) The success of any group depends on its 

_______. 

a) Numbers 

b) Dynamic 

c) Direction 

d) Leader 

  ع    نج ح  ي  ج  ع  ع ى _______     ص   ه .9) 

  (         ق م

 ب(      ن    ي

 ج(       ج  

  (         ئ 

  

10) Which of the following are qualities of open 

communication? 

a) Respect 

b) Openness 

c) Positivity 

d) All of the above 

  ي       ي  ع     ص       ص ل       ح؟10) 

  (            م

 ب(      ن   ح

 ج(      لإ ج    

  ل        علا      ) 
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Module Two: Review Questions  الوحدة الثانيةمراجعة  

1) What makes a team stronger? 

a) Diversity 

b) Time 

c) Culture 

d) Nothing 

       ي  جعل ف  ق  ق ى؟1) 

  ن ع ( 

    ق  (ب

    ف  (ج

    يء ( 

  

2) What should the focus of diversity be? 

a) Age  

b) Culture 

c) Skills 

d) Academics 

       ي  ن غي         ع  ه     ز    ن ع؟2) 

  ع   ( 

    ف  (ب

    ه     (ج

 )            

  

3) What needs to be expressed in a civil 

manner? 

a) Negative feelings 

b) Positive and negative feelings 

c) Positive feelings 

d) Nothing 

       ي  جب    ع    عنه          ن  ؟3) 

    ع        ( 

    ع  إ ج            (ب

    ع  إ ج     (ج

  يء  ( 

  

4) What can improve social interactions? 

a) Participation 

b) Civility 

c) Punishment 

d) Training 

       ي                   علا    ج   ع  ؟4) 

 )        

   ب (ب

 ع  ب (ج

     ب ( 

  

5) Choose the con of being unique. 

a) Challenges people 

b) Personality clashes 

c) Provides synergy 

d) All of the above 

 
 
 
 

 .         ع       ن س   نه  ف   ة    ن عه 5) 

          ن س ( 

            ص   (ب

   ف     آز  (ج

  ل      ق ( 
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6) Choose the benefit of people being unique. 

a) Personality clashes 

b) Competition for work 

c) Competition for promotion 

d) Challenges people 

 

 .ف         ن عهم     ف ئ ة           ن س 6) 

            ص   ( 

    ن ف   ع ى   ع ل (ب

    ن ف   ع ى       ج (ج

          ن س ( 

  

7) What should be done if an individual is 

actively aggressive? 

a) Remove the participant 

b) Not take it personally 

c) Discover the reason for the behavior 

d) Nothing 

  ن غي ع  ه إ             ع   ن    ن   ؟      ي 7) 

 إز            ( 

    ع      ص   (ب

     ف   ب        (ج

  يء  ( 

 

  

8) Someone who does not participate is 

showing which type of resistance? 

a) Neutral 

b) Passive 

c) Active 

d) None of the above 

   ص           ه   ي ن ع            ؟8) 

 )       

      ي (ب

 ن   (ج

    يء       ق ( 

  

9) Choosing like-minded people for a group will 

stifle creativity. 

a) True 

b) False 

             ص   ي               ل    ج  ع     نق  لإ   ع.9) 

 ص  ح     ( 

   أ    ب(

  

10)  What might be a clue that someone is 

passively resisting a social interaction? 

a) They ignore you 

b) They agree with you 

c) They refuse to participate 

d) None of the above 

      ي ق          لاا ع ى      صا         م    ل    ي 10) 

    علاا  ج   ع ا ؟

   ج    ن        (

         ع     ب(

   فض               ج(

   ق   يء          ( 
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Module Three: Review Questions مراجعة الوحدة الثالثة  

1) How should people work together in 

collaborative learning? 

a) In a tiered system  

b) As equals 

c) Under direction 

d) People do not work together 

   ف  ن غي     ع ل   ن س  ع  في    ع م    ع  ني؟1) 

      جفي ن  م  ( 

 ع ى ق م        ة (ب

         ج ه (ج

   ن س    ع      ع  ( 

  

2) What does Not provide an opportunity for 

communication? 

a) Formal meetings 

b) Informal meetings 

c) Online 

d) Tagging 

       ي     ف  ف ص       صل؟2) 

   ج             ( 

   ج   ع   غ           (ب

 ع    لإن  ن  (ج

 علا    ( 

  

3) What is the term for someone who 

consistently goes above and beyond? 

a) Star 

b) SME 

c) Professional 

d) Standard employee 

         ص  ح    ن       ص    ب          إ ى   ع     3) 

    ؟

 نجم ( 

  ي (ب

     ف (ج

    ف ق   ي ( 

  

4) What do SMEs teach? 

a) What they are assigned 

b) New information 

c) Specialized tasks 

d) Nothing 

       ي     ه           صغ  ة          ؟4) 

      م  ع  نهم ( 

  ع      ج   ة (ب

    ه م      صص  (ج

  يء  ( 

 

  

5) When do teaching moments occur? 

a) Anytime 

b) After learning 

c) Before learning 

d) During instruction 

 

   ى    ث             س؟5) 

  ق  ( 

  ع     ع م (ب

 ق ل    ع م (ج

   ن ء    ع  م ( 
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6) Teaching moments use ______ 

a) Demonstration 

b) Instruction 

c) Demonstration and instruction 

d) None of the above 

 _____      م             س6) 

 )        

     (ب

   ع ض     ض  ي     ع  م (ج

    يء       ق ( 

  

7) Which question should be asked to create a 

culture of questioning? 

a) When  

b) Why 

c) Where 

d) How  

          ؤ ل    ي  ن غي    ه    ق    ف      ج  ب؟7) 

    ى ( 

       (ب

     (ج

    ف ( 

  

8) What should people be encouraged to do in a 

culture of questioning? 

a) Avoid risks 

b) Pretend to know information 

c) Nothing 

d) Take risks 

       ي  ن غي   ج     ن س ع ى      م  ه في    ف      ج  ب؟8) 

  جنب         ( 

           ع ف     ع      (ب

  يء (ج

    ل         ( 

  

9) ________ must be integrated into the culture 

of the organization in order for it to be 

effective. 

a) Traditional teaching 

b) Collaboration 

c) Social learning 

d) Friendship 

 ________  جب   جه  في    ف     ن      ى      فع   .9) 

  (           س        ي

 ب(       ع   

 ج(       ع م   ج   عي

  (       ص  ق 

  

10) A culture of social learning requires people 

to make the connection between working 

together and _________. 

a) Down time 

b) Breaks 

c) Success 

d) None of the above 

    ب    ف     ع م   ج   عي      ن س إق    ص         ع ل 10) 

  عا    _________.

  (      ق      قف

 ب(   ف  صل

 ج(     نج ح

  (       يء       ق
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Module Four: Review Questions الوحدة الرابعة مراجعة  

1) What will encourage civil behavior? 

a) Nothing 

b) Audience 

c) Topics 

d) Ground rules 

       ي    ج             ني؟1) 

  يء  ( 

   ج ه   (ب

      ض   (ج

      ع          ( 

  

2) When establishing constructive criticism, 

what tone should be used? 

a) Friendly 

b) Authoritarian 

c) Professional 

d) It does not matter 

 عن    ج ه   ن      ن ء،     ي   ن  ة    ي  ن غي        ه ؟ 2)

   ي ( 

        ي (ب

     ف (ج

    هم ( 

  

3) How do leaders help instill passion? 

a) Social learning 

b) Model it 

c) Active learning 

d) Nothing 

   ع    ؟  ف    ع       ة في غ س 3) 

    ع م   ج   عي ( 

 ن   ج     (ب

    ع م   ن   (ج

  يء  ( 

  

4) What is not necessary to instill a passion for 

learning? 

a) Diversity 

b) Encourage sharing passions 

c) Support passions 

d) Provide tools 

       غ     ض   ي  غ س  غف    ع م؟ 4)

  ن ع ( 

   ج            ع   ف (ب

   ع   ف عم  (ج

   ف          ( 

  

5) The company culture should encourage 

_______. 

a) Sharing and learning 

b) Sharing 

c) Learning 

d) Nothing 

 
 

 _______  جب      ج     ف        5) 

              ع م ( 

     م (ب

    ع م (ج

  يء  ( 
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6) What causes people to become possessive of 

ideas? 

a) Ego 

b) Fear they will be stolen 

c) Disinterest 

d) Team culture 

       ي  جعل   ن س  ص     غ       لأف   ؟6) 

   ن  ( 

     ف            (ب

 ع م       م (ج

    ف       ق ( 

  

7) When are guidelines for social units typically 

necessary? 

a) End of the group 

b) After the group is established 

c) Beginning of the group 

d) Never 

  ى            ئ     ج ه             ج   ع   ض      7) 

 ع  ة؟

 نه       ج  ع  ( 

  ع   أ  س    ج  ع  (ب

          ج  ع  (ج

 )      

  

8) What engages ideas based on the prior 

knowledge of the participants? 

a) Guidelines 

b) Teams 

c) Open communication 

d) Dialogue 

       ي         ف     ن ء ع ى    ع ف                   ؟8) 

       ئ     ج ه ه ( 

  ف قه (ب

 ف ح    ص ل (ج

 )      

  

9) The ___________at work plays an important 

role in determining the effectiveness of social 

learning.  

a) Emotional Intelligence 

b) Management 

c) Culture 

d) None of the above 

____________   ع ل   عب    ا   ه ا  في       فع     9) 

    ع م   ج   عي.

  (         ء   ع   ي

 ب(    لإ   ة

 ج(        ف 

  (       يء       ق

  

10) Criticism must be _______ in order for it to 

be effective.  

a) Frequent 

b) Constructive 

c) Delivered by the boss 

  جب           ن   _______   ى      فع  ا.10) 

          )  

 ب(    ن ءة

 ج(            ق ل    ئ س

  ل        علا     ) 
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d) All of the above 
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Module Five: Review Questions مراجعة الوحدة الخامسة   

1) What should feedback be based on? 

a) Facts 

b) Feelings  

c) Rumors 

d) All of the above 

       ي  جب       ن  ع  ه    لا    ؟1) 

      ئق ( 

       ع  (ب

     ئع   (ج

  ل      ق ( 

  

2) What occurs when only negative feedback is 

given? 

a) Morale improves 

b) Damage to morale 

c) Morale becomes personal responsibility 

d) Morale does not change 

         ث عن      م إع  ء      فعل       ف  ؟2) 

     ح    عن          ( 

   ض      ي   ق      ح    عن    (ب

     ح    عن     ص ح   ؤ       ص   (ج

     ح    عن        غ   ( 

  

3) What do community thinkers prioritize? 

a) Personal needs 

b) Information 

c) Needs of the community 

d) Learning needs 

       ي  ع  ه          ج           ؟3)

       ج       ص   ( 

  ع      (ب

      ج      ج    (ج

      ج      ع م ( 

  

4) What should the leader do to encourage 

collaboration in the unit? 

a) Work with the group 

b) Take charge  

c) Ignore trouble makers 

d) Step aside 

       ي  جب      ع ه     ئ     ج      ع    في      ة؟4) 

   ع ل       ج  ع  ( 

     ي     ؤ     (ب

  ج  ل     ي       ل (ج

    ن ي ( 

  

5) What should you be sure of before modeling 

an action? 

a) It can be repeated 

b) It is consistent 

c) It makes a point 

d) It is beneficial 

 
 

       ي  جب      أ    نه ق ل ن  ج  إج  ء؟ 5)

 )             

          (ب

 إنه   ضح  جه  ن   (ج

 )            
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6) People are more likely to copy behavior if 

they have _____.  

a) Interest 

b) Time 

c) Motivation 

d) Tools 

  _____   ن س  م      ع ض   ن خ        إ          هم6) 

      م ( 

    ق  (ب

     فز (ج

 )       

  

7) Who has the power in a social learning 

environment? 

a) Leader 

b) Learner 

c) Instructor 

d) No one 

       ه     ة في   ئ     ع م   ج   عي؟7) 

 زع م ( 

     ع م (ب

    ب (ج

 )         

  

8) Who should be included in decision making? 

a) Leadership 

b) Learners 

c) Instructors 

d) Everyone 

       ي  ن غي       ج في ع     صن        ؟ 8)

 ق   ة ( 

     ع     (ب

          (ج

  ل ( 

  

9) Understanding what people____ in social 

learning situations will enable you to avoid 

mistakes and build a cohesive unit that 

empowers people to learn. 

a) Need 

b) Abuse 

c) Fear 

d) Pass up 

    ن  فهم       ي  جب               ص في    قف    ع م 9) 

  ج   عي     جنب      ء   ن ء    ة                ن س    

    ع م.

   ج  (     

  لإ  ءة  ب( 

     ف   ج( 

 )          

  

10) What do people fear most? 

a) Feedback  

b) Criticism 

c) A and B 

d) Neither A nor B 

       ي    فه   ن س     ؟10) 

  (       ع  ق

 ب(      ن  

 ج(         ب

  (            ب
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Module Six: Review Questions مراجعة الوحدة السادسة  

1) What will open discussion encourage? 

a) Choosing scenarios 

b) Role play 

c) Preparation 

d) None of the above 

    جعه    ن ق           ؟      ي 1) 

            ن        ( 

  عب        (ب

  ع    (ج

    يء       ق ( 

  

2) Role playing scenarios should be based on 

_____. 

a) History 

b) Potential problems 

c) Promises 

d) Interest 

 _______  جب       ن    ن         عب        إ ى2) 

     خ ( 

       ل          (ب

    ع   (ج

      م ( 

  

3) What is Not a variable? 

a) Setting 

b) Character attitude 

c) Scenarios 

d) Weather 

       غ     غ  ؟3) 

  ع    ( 

   قف     ص   (ب

     ن        (ج

   س ( 

  

4) What should variables target? 

a) All problems 

b) General scenarios 

c) Established problems 

d) Needs of the group 

    ي  جب       ه فه     غ    ؟   4) 

 ج          ل ( 

   ن        ع    (ب

       ل     ئ   (ج

      ج      ج  ع  ( 

  

5) Each participant should play _____ role(s). 

a) 1 

b) All  

c) 2 

d) 3 

 
 
 
 

 .( جب      عب  ل       ______     )     5) 

 ) 1 

   ل (ب

 2 (ج

 ) 3 
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6) Role play exercises should be _______. 

a) Long  

b) Interesting 

c) Boring  

d) Short 

 

 ______  جب                 عب       6) 

     ل ( 

      (ب

    ل (ج

 قص   ( 

  

7) What would Not be allowed in role play? 

a) Adult language 

b) Acting 

c) Yelling 

d) All of the above 

       ي      ح  ه في  عب       ؟7) 

  غ         ( 

   ص ف (ب

   ص  خ (ج

   ق ل     ( 

  

8) What does role playing guidance improve? 

a) Reality 

b) Timing 

c) Focus 

d) Learning 

       ي    نه   ج ه  عب       ؟8) 

   ق  ( 

   ق   (ب

   ز (ج

    ع م ( 

  

9) Role play prepares you for _______. 

a) Success 

b) Disinterest 

c) Complaints 

d) All of the above 

  ع    عب         ـ _______.9) 

 نج ح (      

 ب(    ع م       م

 ج(           ى

  ل        علا       ) 

  

10) Which of the following are examples of role-

play? 

a) Addressing inappropriate behavior 

b) Assisting customers 

c) Dealing with irate customers 

d) All of the above 

       ؟ ي       ي       ع ى  عب 10) 

  (       ع  ج         غ     لائق

 ب(       ع ة   ع لاء

 ج(        ع  ل      ع لاء   غ ض   

  ل        علا      ) 
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Module Seven: Review Questions مراجعة الوحدة السابعة  

1) Acting is difficult for which people? 

a) Outgoing 

b) Shy 

c) Artistic 

d) All  

 صعب ع ى  ي   ص؟      ل 1) 

   ص     ( 

  ج ل (ب

 فني (ج

   ل ( 

  

2) ______ is useful before a role play. 

a) Interest 

b) Acting 

c) Demonstration 

d) Attention 

 .        ء  عب        2) _______

      م ( 

   ص ف (ب

        (ج

      م ( 

  

3) What will determine the methods of 

debriefing? 

a) Size of group 

b) Age 

c) Location  

d) Timing  

       ي               لاص    ع     ؟3) 

  جم    ج  ع  ( 

 ع   (ب

       (ج

    ق   ( 

  

4) How should you end a debriefing session? 

a) Assign new roles 

b) Identify problems 

c) Practice acting 

d) Review conclusions 

   ف  جب إنه ء ج        لاص    ع     ؟4) 

 ج   ة ع           ( 

             ل (ب

              ل (ج

    جع      ن  ج   ( 

  

5) What is a useful way to present a 

demonstration to be mirrored? 

a) With a script 

b) Improv 

c) Rehearsed 

d) It does not matter 

 
 
 

     ي               ة      م      ة    م ع  ه ؟5) 

      ن  ج نصي ( 

     ج ل (ب

        (ج

    هم ( 
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6) How many volunteers should be requested 

for a demonstration? 

a) 1 

b) 4 

c) 2 

d) 3 

 

  م ع         ع          جب       ب  نهم  ن  م      ة؟6) 

 ) 1 

 4 (ب

 2 (ج

 ) 3 

  

7) Role-play is more interesting when paired 

with which of the following? 

a) Nothing 

b) Game 

c) Roles 

d) Variables  

 عب                إ   ة  لا    م عن              ي       7) 

   ي؟

  يء ( 

  عب (ب

       (ج

      غ     ( 

  

8) What is the most effective tip for role-play? 

a) Encourage acting 

b) Surprise people 

c) Improve demonstrations 

d) Make everyone comfortable 

       ؟     ي      ف       فع       عب8) 

   ج         ل ( 

    جأة   ن س (ب

                 (ج

  جعل   ج            ( 

  

9) People typically love role playing activities  

a) True 

b) False 

   ب   ن س ع  ة  ن     عب       9) 

  (      ص  ح

 ب(      أ

  

10) What could you do before a role-play to make 

volunteers more comfortable? 

a) Offer deep breathing techniques 

b) Lead them through visualization 

techniques 

c) A and B 

d) Neither A nor B 

      ي    ن  فع ه ق ل  عب         جعل       ع        10) 

     ؟

  (      ق م   ن       ن س   ع  ق

 ب(    إ     م     لال   ن       ص  

     ب  ج(   

  (            ب
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Module Eight: Review Questions مراجعة الوحدة الثامنة 

1) What is a classic method of social learning? 

a) Mentoring 

b) Role playing 

c) Critical thinking 

d) Gamification 

     ي            لا         ع م   ج   عي؟1) 

  لإ     ( 

  عب        (ب

           ن  ي (ج

    ع ب ( 

  

2) How do mentors instruct? 

a) Gamification 

b) Direct instruction 

c) Example 

d) Observation 

   ف              ؟2) 

    ع ب ( 

    ع  م         (ب

   ل (ج

      ق   ( 

  

3) What is true of social tools? 

a) Each one has a unique use 

b) Their uses may overlap 

c) They do not support communication 

d) Their uses are unknown 

       ص  ح             ج   ع  ؟3) 

  ل       ه       م ف    ( 

 ق       ل          ه  (ب

     عم    ص ل (ج

          ه  غ    ع  ف  ( 

  

4) What use do blogs have? 

a) Collaboration 

b) Interest 

c) Cooperation 

d) Share information 

     ي ف ئ ة      ن  ؟4) 

    ع    ( 

      م (ب

  ع    (ج

           ع      ( 

  

5) What does rewording information help 

evaluate? 

a) Bias 

b) Knowledge 

c) Interests 

d) All of the above 

 
 
 
 

       ي    ع  إع  ة ص  غ     ع      في      ه؟5) 

    ز ( 

 عه  (ب

    ص  ح (ج

  ل      ق ( 
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6) What breaks down information into smaller 

units? 

a) Synthesis 

b) Bias 

c) Analysis 

d) Evaluation 

 

       ي    م    ع      إ ى        صغ ؟6) 

     ب ( 

    ز (ب

     ل (ج

     م ( 

  

7) How would you use an app in gamification? 

a) Find problems 

b) Chart progress 

c) Determine rewards 

d) No reason 

 ؟gamification     ق في   ف    ن        م7) 

     ث ع        ل ( 

    م        (ب

            فآ  (ج

     ج    ب ( 

  

8) Better rewards require ______. 

a) No points 

b) Low points 

c) Different numbers of points 

d) High points 

 ______     ب      فآ    فضل8) 

   ن    ( 

 ن     ن  ض  (ب

 ع       ف      ن    (ج

 ع    ن     ( 

  

9) Every project requires __________. 

a) Goals 

b) Leaders 

c) Tools 

d) Time 

  ل     ع     ب __________.9) 

  (          ف

 ب(        ة

 ج(          

  (       ق 

  

10) Social media makes it easier to 

_____________. 

a) Communicate 

b) Role play 

c) Learn 

d) Be a mentor 

     صل   ج   عي  جعل       هل    ئل 10) 

._____________ 

  (          صل

 ب(    عب       

 ج(     ع م

  (           ا 
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Module Nine: Review Questions مراجعة الوحدة التاسعة   

1) What must be considered when determining 

if a resource is relevant? 

a) Time 

b) Information  

c) Interest 

d) Source 

       ي  جب    ع ة عن           إ                 ص  ؟1) 

    ق  ( 

  ع      (ب

      م (ج

  ص   ( 

  

2) When do effective tools become apparent? 

a) They are always apparent 

b) After the outcome 

c) After ineffective ones have been filtered 

out 

d) Never 

           ع      ض  ؟  ى  ص ح 2) 

 فهي   ئ     ض   ( 

  ع    ن  ج  (ب

  ع          ص        غ   فع    (ج

 )      

  

3) What type of learning is job shadowing? 

a) Hands on 

b) Hands on and observational 

c) Observational 

d) Direct 

       ن ع    ع م    ي   م      ه؟3) 

     ي ع ى ( 

     ي ع ى       ق   (ب

    ص  (ج

 )       

  

4) How should job shadowing begin? 

a) Tour 

b) Explain steps 

c) Invite questions 

d) Nothing  

   ف  جب               ل       ي؟4) 

   ج             ( 

   ح         (ب

  ع ة    ئ   (ج

   يء  ( 

 

  

5) What is useful for sharing knowledge 

management?  

a) Wiki 

b) Peer assessment 

c) Self-assessment 

d) Database  

 

        ئ ة           إ   ة    ع ف ؟5) 

    ي ( 

     م   ق    (ب

       م      ي (ج

  ق ع ة    ن   ( 
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6) What is Not a role of knowledge 

management? 

a) Create 

b) Obtain 

c) Observe 

d) Measure 

                ي     ع ه إ   ة    ع ف ؟6) 

   ق ( 

  صل (ب

      (ج

 ق س ( 

  

7) What can improve performance? 

a) Timing 

b) Observation 

c) Evaluation 

d) Nothing 

       ي                  ء؟7) 

   ق   ( 

      ق   (ب

     م (ج

  يء  ( 

  

8) What will increase mistakes? 

a) Observation 

b) Evaluation 

c) Problem solving 

d) Nervousness 

       ي   ز           ء؟8) 

      ق   ( 

     م (ب

  ل       ل (ج

   عص    ( 

  

9) The tools used to engage the learners will 

determine the effectiveness of __________.  

a) Social learning 

b) Personal values 

c) Product growth 

d) None of the above 

                 لإ         ع           فع     9) 

.__________ 

   ج   عي (        ع م 

 ب(       م     ص  

 ج(    ن      ن ج

  (       يء       ق

  

10) Which of the following are common tools 

used in knowledge management? 

a) Assessments 

b) Databases 

c) Leadership 

d) A and B 

 ي       ي  ع                  ئع            في إ   ة 10) 

    ع ف ؟

    )             

 ب(    ق  ع       ن  

 ج(          ة

  (         ب
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Module Ten: Review Questions مراجعة الوحدة العاشرة   

1) What is the best way to inspire others? 

a) By example 

b) Being authoritarian 

c) Self-efficacy 

d) No one way is best 

  لآ    ؟    ي  فضل       لإ ه م 1) 

 ع ى    ل      ل ( 

                (ب

    ع             (ج

     ج            ة  ي   فضل ( 

  

2) What does modeling inspire besides 

behavior? 

a) Company website 

b) Respect 

c) Journals 

d) Product reviews 

       ي   ه ه   ن  ج  إ ى ج نب       ؟2) 

   ق         ( 

      م (ب

         ف     (ج

    جع      ن ج   ( 

  

3) What does self-efficacy improve besides 

learning? 

a) Motivation 

b) Productivity 

c) Self esteem 

d) None of the above 

       ي    نه      ءة         إ ى ج نب    ع م؟3) 

     فز ( 

   ن  ج   (ب

       (ج

    يء       ق ( 

  

4) When are people likely to perform a new 

task? 

a) There is no way to know 

b) When it is mandatory 

c) When they are disengaged 

d) When it is modeled 

   ى          ل       م      ص  أ  ء  ه   ج   ة؟4) 

     ج          ع ف  ( 

 عن         إ ز     (ب

 عن      م فص هم (ج

 عن      م ع ى غ    ( 

  

5) What describes the peer role model 

relationship? 

a) Formal 

b) Ineffective  

c) Direct 

d) Informal 

 

       ي  صف علاق  ن   ج   ن   ؟5) 

    ي ( 

  فع  ه (ب

       (ج

 غ      ي ( 
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6) What is Not something that peers typically 

model effectively in social learning? 

a) Tasks 

b) Ethics 

c) Communication 

d) Style 

      يء    ي   ن   ج   ق    ع  ة ع ى ن   فع ل في    6) 

    ع م   ج   عي؟

    ه م ( 

   لا  (ب

  ن   ل (ج

 ن   ( 

  

7) Learning is not possible without______. 

a) Engagement 

b) Leadership 

c) Rewards 

d) Opportunities 

       ي     ب          في   ص          ي   ص؟7) 

  يء ( 

 ق   ة (ب

      فآ  (ج

     ص ( 

  

8) What types of rewards generate learning? 

a) Intrinsic 

b) Extrinsic 

c) Intrinsic and extrinsic 

d) None 

     ي  ن  ع      فآ     ي         ع م؟8) 

     ي ( 

    جي (ب

 ج   ي     جي (ج

    يء ( 

  

9) _____________ inspires much of the 

company’s culture for better or worse.  

a) Leaders 

b) Slackers 

c) Compassion 

d) Academia 

_____________   هم              ف          لأفضل    9) 

  لأ   .

  (            ة

 ب(           ى

 ج(           

                      )  

  

10)  Self ____________ is the personal belief that 

one is capable of reaching a goal. 

a) Confidence 

b) Efficacy 

c) Worth 

d) Esteem 

  ن س ____________  ي   ع         صي  أ      ء 10) 

 ق    ع ى    ص ل إ ى   ه ف.

           )  

 ب(       ع    

 ج(         ق

            )  
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