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Optimizing e-Learning

Networking within the
workplace

Module One: Review Questions

1.) What do Connections Increase?
a) Stress

b) Opportunity

c) Change

d) Promotion

—_ Y~

2.) The network of another individual is
a(n)
a) Contact
b) Circle
c) Client
d) Indirect contact

3.) What is the benefit of sharing knowledge?
a) Develop reputation.

b) Learning

c) Promotion

d) All of the above

= — = =

4.) What benefit occurs when people
share their knowledge with you?

a) Develop a Reputation.

b) Promotion

¢) Avoid mistakes.

d) None
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5.) Which of the following is Not an

opportunity

that can develop from

networking?

a) Promotion
b) Social skills
c) Lateral move
d) Mentoring

6.) How are you viewed when you network?

a) It depends

b) Favorably

c) Job description
d) Entire skill set

7.) Which of the following will Not help Your
personal image?

a) Be distant.
b) Be helpful.
c) Shared knowledge
d) Being professional

8.) What should be shared with networks to
improve image?

a) Failures

b) Personal information
c) Successes

d) All of the above
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9) Why might you not even consider fanll (& Jual 5ill B i SEY (L9
networking at work? 12 e b saal (
a) You just never thought of it

olia e adl a3 (@
b) You were told it was not appropriate. l e (

c) You have not received training in it. At gis (g

d) None of the above G lan e B Y (2
10.) Which of the following are benefits to TAS 5l Jals Jual 5l 31 8 ey G Lae 61 (.10
networking inside the company? 4 pedl) (]

a) Knowledgg il (o

b) Opportunity )

) Professional image gl 3,50l (2

d) All of the above Shelaysle 8 (o

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

3



NN —
Mseeyat
cademy

Optimizing e-Learning

Module two: Review Questions

1.) Networking creates which type of
relationships?

Personal
Multiple
Business
All of the above

a
b
C
d

_ T

2.) Some people consider networking to be
collecting information. What is another false

definition?

a) Itis socializing

b) It is beneficial

C) Itis a business relationship
d) All of the above

3.) Which of the following requires a calm
work environment?

Assertive leaders
Peacemakers
Meticulous planners
Extroverted and playful

a
b
C
d

—_ T~

Al Sas gl daal ya

) (e g L.;i RACN L_.?“\S\ Qts,dd\( 1
(il (
e (@
de (z
Slelayyla S (2

e Sile shaall pan (o8 SIS O i) Gany e (.2

a1 Gl (e
Lelaay) Lan gy (I
Bhe ) (R
Jee Ale &) (z
Slelay sl S (o

s dee Aip il b Les 6 (03
Oseall sl (
polal) gailia (@
s (phbie (g
da g it (2

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

4



NN —
Mseeyat
cademy

Optimizing e-Learning

4.) Which of the following requires more

verbal appreciation?

Assertive leaders
Peacemakers
Meticulous planners
Extraverted and playful

a
b
C
d

—_ — I

5.) What determines if eye contact is

appropriate?

a
b
C
d

~—

Age
Culture
Gender
Situation

— = =

6.) What requires self-monitoring?

a
b
C
d

~—

Eye contact
Language
Culture
Stereotypes

—_ = =

7.) What is a benefit of personal pride?

Self-confidence
Accept help
Attention

None of the above

a
b
C
d

—_ T~
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8.) Failing to ask for help is often caused by Gy Baeluall alla 8 il 58 L Ulle (08

- dualsill alsa
a) Communication barriers o jbas (@
b) Culture il 3D (2

c) Personal pride
d) None of the above

9.) With a clear understanding of what

eVl Y (2

1908 ) sSia ¢ lSuill dalal el ) agdl) IS (40 (L9

networking is, you will be able to : s
a) Navigate Jis (]
b) Avoid obstacles i)l Cind (2
c) AandB .
. <l (z
d) Neither A nor B ‘
Y5y (a

10.) By networking, you can

a) Gain knowledge el sl (]
b) Become more influential 13588 SIS (@
c) Aand B oz
d) Neither A nor B LYY (e
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Module Three: Review Questions AEY Bas gl) Aaal ya

1.) What should be avoided when building $EMall £y Yo Agiad oy 3 L (L1
relationships? s (i
a) Communication £l el eiuly Jl (@
b) Constantly asking for things Zalae (z
¢) Conversation LBy (s
d) Nothing Cal
2.) What do you need to do to converse etV Clga ae aaaill Juii () elile 13l (.2
with contacts? w5y (
a) Nothing sacludl) (= el (@
b) Offer help saclid) il (7
c) Ask for help o
d) Get to know them pesle s (2
3.) Networking is more than _ : : Ge ST Sl (.3
a) A sales pitch Slape de (|
b) A relationship ABle (@
c) Dialogue
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d) Communication J» (z
dalsi (o
4) What is avoided in active listening? thdall plainl) (A adiad g o3 L (4
paall Jladl (|
a) Eye contact Gl Jusil (1
b) Rephrasing deluall sale) (@
C) Fidgeting | dolai (z
d) Asking questions Al S (0
5.) What do new contacts need to see you feliyy ) Baaall Juai) Sles 4liad (31 L (5
as? Jaal (i
a) Asset GlasN i (<
b) Intergsting A (z
¢) Creative Ssise (2
d) Reliable e
6.) Which of the following will Not show 5] anl b ekl ) b Les 61 (.6
that you are an asset? clalia¥) paas (|
a) Identify needs saeLud) lla (@
b) Asking for help Clalia¥) 4l L€ aaas (7
c) Determine how to meet needs el (3
d) Help ¢
7.) What is Not a way to build trust? AR oLl A5 ok o (8 L (7
a) Be honest Bkt (!
b) Be helpful U slaia (€ (2
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¢) Chat with contacts
d) Act with consistency

8.) What does it mean when someone
always behaves professionally?

a
b
C
d

~—

Being an asset

Nothing

Trust building

Acting with consistency

= = =

9.) In order to build a networking
relationship, you must____

Listen

Offer value
Build trust

All of the above

a
b
C
d

_ T

10.) Which of the following are tips for
being an active listener?

a) Multi-tasking

b) Asking a lot of questions
C) Maintaining eye contact
d) None of the above
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Module Four: Review Questions dayl ) Bas ¢l) daal sa
1.) What occurs when people are passive Allie 0Lty Cles G 58 Latie sy 13a (1
about meeting others? ey

a) The network is not made Al el ol (]

b) The network increases Aaill 3y 3 (<

B

Y (2
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2.) What type of groups and functions
should you attend?

a) Official

b) Official and unofficial
¢) Unofficial

d) None

3.) Being polite requires extending

a) Invitations

b) Positivity

c) Common courtesy
d) Interest

4)) What should be done if someone is
offended?

a) Ignore it

b) Justify behavior
c) Nothing

d) Apologize

5.) What may be necessary when following
up with a contact?

Reminder of first encounter
Share success

Explain the network

All of the above

a
b
C
d

—_ T~

6.) What should be done after following up?

a) Nothing
b) Send an email
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c) Extended an invitation
d) Allow the other person to respond

7.) How many times should you contact
someone who does not respond to you?

On time

Three times

Two times

It does not matter

a
b
C
d

_ — T ~—

8.) What do you need to avoid when
contacting new people?

a
b
C
d

~—

Being professional
Being playful
Being clingy

All of the above

— = =

9.) Why is it up to you to reach out and
meet people?

a) It's unlikely you'll be introduced to
everyone

b) It's unlikely others will want to meet
you

) It's difficult to meet people

d) AandB
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10.) Common courtesy means:

Dressing appropriately
Assisting others

Being considerate

All of the above

a
b
C
d

—_ T ~—
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Module Five: Review Questions dualil) 5as gl) Al ya

1.) What should be done before formal Sl Joal 5ill Jd alae any (52l L (L1

networking? Gy (I
a) Research Y (@
b) Nothing bl g dal 5 (2

c) Contact people
d) Print business cards

Jaall iy delila (3

2) You should look __ at a formal Sl Jeal sl ey Saas 8 b o g (12
networking event. zr (0
a) Fun Jsan (@
b) Polished o (z
c) Casual
e (2

d) Comfortable

3.) Informal networking is Not :

a) Important ) (
b) Low pressure addie haua (G
¢) Scheduled ol (z
d) Valuable ..
40 ¢ (a

4.) What does informal networking require?

Chaan )l e ISl Qb 13k (.4

a) Presentation e
b) Research = (=
) Script = (¢
d) Initiative 3ol (2
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5.) What should you do if the company
does not provide workday opportunities?

a) Make a request

b) Create your own

¢) Nothing

d) Find a new company

6.) Which of the following would be
considered a workday opportunity provided
by an employer?

a
b
C
d

~—

Bringing coffee
Offering snacks
Mentoring programs
Going to lunch

— — =

7.) What will help endear you to others?

a
b
C
d

~—

Personal gestures
Expertise

Professional appearance
Observation

—_ = =

8.) Why pay attention to industry changes?

a) You shouldn't, you should ignore
them

b) You can develop your expertise

¢) You will be prepared

d) Band C
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9.) Where might formal networking Saav,ll Jual sl a8 jedai 38 0l (L9
opportunities appear? fpelaa¥) cllial 3 (]

a) At social events gl Galaal) i (@

b) At professional events clelia¥l i (z

C) At meetings

I |93
d) All of the above sl ds (o

10.) It is essential that you before U5V glaia¥) b L cilad 13 (10
attending a formal networking event Y

a) Do a bit of research sl g o ok (@

b) Bring up the itinerary ol G 3 (g

c) Wear comfortable clothes

. PR o u;\ 3
d) Answer questions (
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Module Six; Review Questions

1.) What do people prioritize?

a) What is important

b) Everything

c¢) What needs to be done
d) Nothing

2.) What is a common excuse for not
meeting new people?

There are none
| don't want to
Personality
There is no time

a
b
C
d

_ T

3.) What occurs when you fail to follow

through?

a
b
C
d

~

People contact you
People forget you
Nothing

You have to start over

_ =
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4.) How should you follow through? Tl o gy aS (4

a) In groups Heseet (!
b) It does not matter a Y (<
¢) Individually b IS (7
d) In person it (o

5.) What do high expectations cause? faallal) e il ot 13l (L5

Wl (d
a) Success g (
b) Goals ala¥ (o
c) Avoidance Liad (g
d) Interest i (e

6.) What should be done if networking fdlad e Jeal il 1oy 13) alad g 3V W (.6
seems to be ineffective? iy (I

a) Give up 2 ol J8 (o
b) Meet new people
c) Ask questions

d) Make adjustments

b Jul (7

Qv\.m:u c\ﬁ;\ (J

7.) Atonethatis ___ attracts people. Lokl adas i (7
il
a) Warm i (
b) Cool S (e
c) Distant - (x

d) None of the above eVl e iy (2
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8.) What will cause people to be
uncomfortable?

a
b
C
d

~—

Being cold

Being familiar
Being distant
Being friendly

= = =

9.) It is not possible to expand a network

without meeting new people.

a
b
C
d

~—

Attending social events
Attending Meetings

—

All of the above

~—

10.) Why do some people fail to expand

their network?

a) Because of time constraints
b) Because they are not allowed

C) Because of their personality type

d) All of the above

Attending professional functions
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Module Seven: Review Questions

1.) Relationships should be based on

Fun

Dialogue
Speaking
Shared interests

Q
~—

b
C
d

— = =

2.) What do interests reveal?

a
b
C
d

~—

Creativity
Strengths
Laziness
Nothing

_ = =

3.) What should you do if you disagree with
someone?

dajlud) 5aa gl) Axal sa

) S 55 o o (1
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Be blunt

Be quiet

Be respectful

Explain why the person is wrong.

a
b
C
d

—_ — T ~

4.) What is necessary to resist in dialogue?

a) Arguing
b) Silence
¢) Discussion
d) Listening

5.) What occurs when boundaries are not
established?

a) Being overworked
b) Discussion

c) Dialogue

d) Nothing

6.) What should be done once boundaries
are established?

a) Type them

b) Say no

¢) Communicate them
d) Compare them

7.) Why is it easy to fail to invest in
contacts?

a) Disinterest
b) Busy schedule
C) Meeting people
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d) All of the above el S (2
8.) Time should be carved out to connect Juai¥) Slga e Jual gl 2 6l) o U] ny (.8
with contacts | cle sane (I

a) In groups Ll (@

b) In person b (z

c) Online o

d) Individually GAE (3
9.) What requires being genuine, apaall Ao Balaadl g ) sall 84S laall 5 Baall llaiy L (9
participating in dialogue, maintaining e i
boundaries, and investing time. el i sl (I

a) Succeeding at work Ak e Lo Lliall (o

b) Maintaining good standing

stand Lpaddll G (2
¢) Interpersonal relationships

d) None of the above G Lan e Y (2
10.) When developing relationships, it is O gospall e ¢ SR skt e (110
essential that you ___ _

a) Make the first move sl B shall 2 (d

b)) Ee gengi?e t ala (S (=

c) Be persisten e -

d) Get the contact's personal Hef (2

Nformation Joai¥l Fgad Feadtll e ghadl) Ll Jyemall (3
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Module Eight: Review Questions

1.) How many characters are in a tweet?

80

coge
—_— —_—
2R R
O o O

2.) What should be done if a potential post

is questionable?

a) Ask someone
b) Post it
¢) Do not post it

d5al3l) Bas gl daal ye

3 538 (4 Gluad &l e oS (1
280 (I
160 («
240 (z
150 (2

P4 K e Jainall ) siiall (S 13) adad Cany 53 L (2

Lo badi Jul - (d
o‘).ja.'\:\y (C
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d) Privacy concerns

3.) How do you dialogue in a blog? s A s ok asdi S (13
. ) Jus) (d
a) Ask questions d ‘ (
b) You do not Y il (@
c) Links Ll 5 0 (z
d) Comments Clides (o
4.) What will help improve a blog's 45 50all o) 8 Gauad A 2ol Al L (4
readership? Led i 1 il el 222 (1
a) Number of times it is asked G AY) &l sally Ll )l (@
b) Link to other sites Jisadl sl (2
c) Opinion of the question
oo L
d) All of the above sl (2
5.) Chat rooms are more difficult to : On A gra ST A Al G e 8 ) ay (U5
navigatethan ___ . dclaial) ) (d
a) Social networks Gl gl (@
b) Blogs Gl (7
c¢) Chats o
4 STl
d) IM G
6.) What should be done if a chat room has Juail Lgy 4l all 48 je cuilS 1)) aled o (53 e (L6
poor communication? S imiia
a) Wait ksl
b) Try to dialogue Sl Jla (@
c) Leave
d) Stay > (@
c.u.\j\ (J
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7.) How long should you make a networking Al g i) &y Jerg s O ang ) e oS (7
email? K150 (I
a) 150 words 4.8 300 («
b) 300 words 1S 250 (z
c) 250 words v @
d) It does not matter fe
8.) What should be avoided in emails? s RSVl il (8 aniat g 63 e (L8
a) Individual communication @2 Al dual sl (]
b) Subject lines & sasall ) shu (G
c) Provide research information Gl Cila slea a2

d) Mass communication smleadl Sl (2

9.) Where will you find networking tools? fdhal il ol s ol (.9
a) Atthe library e (0
b) Online <Yl e (@
c) At' WOI’|'< deall B (2
d) With friends M) e (2
e)

10.) Which online networking forum was &t Lamada (IS (o2l 2 Y)Y e Jeal il (st 58 L (10
originally intended for college students? flaalal)l Ul Jual)
a) Twitter b (i
b) LinkedIn Gl (@

c) Facebook :
) Aol (2
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d) Blogs cilisall (2
Module Nine: Review Questions dalil) as gl A2a) sa
1.) Which contacts should be contacted Y5l L Juat¥) iy ) Juai) g oo L (1
first? Lo danl 13 (

a) High priority daidie 4y gl (o

b) LQW priori.ty. bl i (2

c) Middle priority g (s

d) It does not matter e (
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2.) What would make a contact high €5 s A5l ) Juai¥) Jany 5211 e (.2
priority? Ly,
a) Connections 48 pall (@
b) Knowledge AL DlaiaYl (7
c) Interest in the relationship LAY (o
d) Nothing =
3.) How often should online tools be used? i Y1 e il Y aladinl Cing s e oS (13
a) Weekly el (!
b) Daily o) (<
c) Monthly Loed (z

d) When convenient Ll ol (S5 Loie (o

4.) What is true about using online tools? i 1Y) e ¥ aladin) A s 4 L (L4

a) They all have to be used on the same ol O g e Lot oy (1

day. Lot s e S oy V(@
b) It does not matter how often you use Lol ) (z
them.

c) They are optional sl Ol (B e Lgaladiad (55 pall e (2

d) They do not all have to be used on
the same day.

5.) How often should group activities be e laall AsiY) A gax g5 e oS (5
scheduled? sl (

a) Daily &= sl (@

b) Weekly Loed (z

c) Monthly s e (s

d) Bi-monthly v (
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6.) Group activities should be

a) Professional
b) Formal
c) Casual
d) Creative

7.) How far in advance should you schedule
networking activities?

a) One week

b) One day

c¢) One month
d) Three days

8.) When would you adjust a schedule?

a
b
C
d

~—

Beginning of each week
End of each week
Beginning of each day
End of each day

—_ = =

9.) How should your time be managed
when developing networking relationships?

a) Connect online
b) Organize activities
¢) AandB

W esedlibal oS5 o (6

Siyal
) (@

w0 02 (¢
RPN (2

Sl Aadsl A pany o 68 () angy Lidie s (5l I (.7

a5 & saul (i
g (@
s el (¢
Al A (2

¢ i3l Jsoadl (iaes ey e (.8
tw‘\dsa_)m (i
g sl K ales (@
e Sy (7
e SAlg (o

fdual sill ClEdle sk vie ol g5 )y iy 2 (L9

Y e Juaiyl (|
ihi¥) ahs (o

<5l (z
QYsiy (s
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d) Neither A nor B

10.) After you decide who wants to connect O G W e ¢ e Jual il 2 e L O 3 (.20
with you, who should you prioritize next on by dalall cual) saiaf e Gl aay 4y o1 V) dudans

i ? C
your networking agendar ke i jaa ngedl ol Gl (1

a) Those who have useful knowledge JSY) ¢ semg ) il (
b) Those who like to eat

¢) Those who have useful connections
d) Those who outside activities

i)z s gl gl (s

Module Ten : Review Questions 3 ydilal) Bas gl) A2a) sa
1) Connect with contacts . : Juai¥) Gles ae doal 51 (1
Wl (|
a) Regularly e (
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b) Weekly
c) Daily
d) Monthly

2.) What occurs when you go months
without connecting with contacts?

a) Nothing

b) They feel unvalued

c) They forget about you
d) They contact you

3.) are you not obligated to share?

a) News

b) Data

c) Personal information
d) Ways you can help

4.) What will irreparably harm a
relationship?

a
b
C
d

~

Nothing

Arguing
Schedules
Misrepresentation

_ = =

5.) When should you respond to contacts?

= sl (@
s (z

Logd (2

Sl Juai¥l (50 15 5 oani Ladie Eaany 13ke (12
¢ Ly

Y (]

O Y a0 ad (@
disus (z

aa o sleal gy (2

€4S iy ke cand (3 e (13

sl

bl (@

dpadd Aloghaa (7
dacluall LBA (e iS4y 5k (2

Candlal (Say Y S8 AMall ympns 531 L (L4

Y
Jalas (<
Jdsha (z

s (2

eyl Slen e 2l iy e (5

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a



NN —
}ksaseeyat
cademy

Optimizing e-Learning

a) The next day Sl sl & (d
b) The next week A2l g 5 (o
c) After an hour .

- acle (7
d) As soon as possible

OSae iyl (o

48 jra pad i) alaiay) allay (.6
gl (i
Jee (@

6.) Personal attention requires knowledge of

a) Creativity
b) Action
¢) Follow up communication

i Sllaay) s clalia¥l (o
d) Needs and interests = 58 (

7.) What should be done if a contact is not dajyile e Juaty) dga IS 1Y) aled gy (N L (L7

committed to the relationship? PER AN
a) Remove the contact Juai¥ Zga AL & (i
b) Grow the relationship A sali (o
Q) Have'a conversation Zislae sl o) (2
d) Nothing
Y (2
8.) Itis importantto _____ your contacts. hdaldll Juail Glea el (6 (.8
b
a) See s (
b) Have met Sl Sy (@
C) Personal‘ly know badd el (g
d) Keep a file for il Bl (2
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9. Itis easy to forget about established il Aad )l Bl i o Jend) (6 (.9
relationships as you __ : @ilds ) s (]

a) Change jobs s daglie (@

b) Pursue new ones cilily Jsaa sLall 8 (z

c) Create a spreadsheet

b il Juaiyl cilea A a8 (2

d) List all your contacts
10.) Once you have built your network, how o3 e adlad o cang (e ) ¢ Sl ey 3 50 (110
long must you maintain those SCENA])

: g

relationships? Lo

a) Forayear el A ) Juat (2

b) Up to six months ekl sadl e (2

c) Long term ‘

d) A week g swl (o
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