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Module One: Review Questions

D)

What is mLearning commonly used for?
a) Employee training

b) Inventory

c) Manager meetings

d) Computer games

How does mLearning benefit new

employees?

a) It allows them to learn in groups

b) It allows one-on-one time with the
manager

) It allows them to learn at their own pace

d) It allows them to skip certain session
trainings

The mLearning environment refers to
what?

a) Course content

b) Course access

c) Course layout

d) All of the above

In mLearning, it is important for the
environment to be what?

a) Monochromatic

b) User-friendly

c) Full of content

d) Multi-tabular

mLearning Essentials
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5)

Which of the following can be used for
mLearning?

a) Computer tablets

b) Laptops

c) Mobile phones

d) All of the above

Theriseof _ hasincreased the use
of mobile devices in education.

a) Printed books

b) Television

c) Technology

d) The internet

mLearning allows learners to make use of
what?

a) Their 'dead time’

b) Their time in the office

c) Their unused mobile devices

d) Their printed textbooks

One advantage of mLearning is that it
appeals to different styles of what?

a) Ethnicities

b) Learning

c) Fashion
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d) Ages

9) Mobile learning, or mLearning, is defined

asthe
a) Delivery of learning
b) Delivery of education
c) Delivery of training

d) All of the above

10) The majority of training or learning in the
workplace occurs __
a) After work hours
b) At an off-site training facility
c) On the job
d) All of the above
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Module Two: Review Questions Al Bas gl) daal ja
1) Mobile phones that have photo and zialall 5 ) gall GlilSa) e (g 58a5 Al Al gasall ol gel) (1
browser capabilities are called what? e (oo
a) Smart phones A u:fj‘ fl,
b) Super phones };:;‘ qs\ﬁ ((C
c) Computer phones Al Gl (3
d) Tablet phones
2) In 2021, it was established to be (odiiuse e oS Uy 55 ()5Sl i 5 ¢ 2014 ole (8 (2
approximately how many cell phone users folladl 2 A sl ‘4‘3‘9@‘
in United States? 5000000882' (g
) > million 7000000000, (2
b) 6 billion @8 (s
c) 300 million
d) 8 billion
3) Tablet screens are typically i 5 a5l 3 ea ) lELE o S5 e sale (3
mobile phones or PDAs. et ll el seladl 3 Senl e
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4) Tablets always have which of the following

8)

features?

a) A keyboard

b) A touch screen
¢) A mouse

d) A USB drive

Notebooks are commonly known as what?
a) Compact computers

b) SmartBooks

c) Laptops

d) MobileBooks

Smaller, compact notebooks are known as
what?

a) Netbook

b) Compactbooks.

¢) Minibooks

d) Microbooks

Originally PDAs were used for what?
a) Making phone calls

b) Text messaging

c) Taking photos

d) Information keeping

The use of PDAs has decreased over time
due to what?
a) Technology
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b) Mobile phones
C) Laptops
d) Phone books

9) The idea of mLearning has rapidly grown
since its introduction ____.
a) Inthe 1970s
b) In the new millennium
¢) Inthe late 1980s
d) In the 1990s

10) Mobile phones, also known as cellular
phones or cell phones, were first
commercially available in 1983 and
weighed

a) 10 pounds

b) Under a pound

c) Over 4 pounds

d) One pound
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Module Three: Review Questions AN Baa gl) Aaanl ya
1) A user must have internet in order to do $13le Jady S i Y1 aadioal 5ol 050 o e (1
what? Gkl dys ()
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a) Download an application
b) Watch a video clip online
c) Find a webpage
d) All of the above

2) A wireless internet connection is commonly $1lay S s iyl Juad) J) jliy Lesale (2
referred to as what? JS $s ()
a) Wi-Co sl (@
b) Wi-Fi el (e
: gy (2
c) Wi-Ic
d) Wi-Mi
3) A messaging service is important in A LS Y aleill 3 daga Abusl all Aadd it (3
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mLearning because:

a) It keeps users connected

b) It helps users remain focused

¢) It helps mangers keep an eye on
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employees
d) It keeps users from getting distracted

online
4) Which of the following is a type of ALl ol lard 0 1B 55 2y b Las 51 (4
messaging service? :J*m-““ dulse (!
a) Instant messenger Apple iMessage. (=
s (2

>)

b) Apple iMessage SlelysldS (2

c) Zoom
d) All of the above

What is one way trainers use video alaill (8 gl ) yualS ) g paall aadiy Baal 5 A Hk A W (5
cameras in mLearning? ?c.-fw

: Cpalaiall ol (!
a) Spy on their learners ' e (
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b) Record a student’s test scores online .

o N Sl (a
c) Record their sessions eVl ey (o
d) None of the above
How can learners use a video camera in SV aladll B gl | el plasi Cpalaidll (K af (B
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a) Watch a previously recorded video
b) Participate in a live video chat

c) Participate in instant messaging

d) Create a video watching list

Bluetooth was originally used for what? ?13ke dal e deal) (8 &5l alatial o5 (7

a) Sharing photos online Y e geall A8 e (]
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b) Tracking down lost cell phones
c) Text messaging
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8) Bluetooth allows for information to be sent

d) Connecting hardware devices

over short distances through

a) The internet
b) Radio wavelengths
c) Social media
d) None of the above

Internet connections have become an

everyday staplein |
a) Business

b) Homes

c) AandB

d) None of the above

10) Mobile devices generally run on

a) Bluetooth

b) Wi-Fi

¢) A hope and a prayer
d) Battery power
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Module Four: Review Questions

)

3) Many time elearning courses can appear

elLearning can be done on which of the
following devices?

a) Desk top

b) Mobile phone

) PDA

d) None of the above

0

mLearning can be done on which of the
following devices?

a) CD player

b) Computer tablet

c) Desktop computer

d) DVD player
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___ because they are always similar in
design.

a) Exciting

b) Informal

c) Extravagant

d) Stagnant

Many mLearning coursesare _____, SO
users can navigate the site on their own
pace.

a) Formal

b) Sturdy

c) Informal

d) Patterned

An elearning course will have
access to courses.

a) Free

b) Limited

c) Open

d) Unlimited

An mLearning course is created for
multiple devices, giving users
access.

a) Decreased

b) Slow

c¢) Shorter
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7)

9)

d) Increased

An elearning course uses which of the
following type of content?

a) Case studies

b) Chat rooms

¢) Discussion forums

d) Flash cards

An mLearning course uses which of the
following type of content

a) Pop quizzes

b) Slide shows

c) Flash cards

d) Short stories

The most common phrase you will hear
about mlLearning is “mLearning is not

on a mobile device!”.

a) Just learning

b) elearning

c¢) Worth

d) None of the above

10) eLearning is described as electronic
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learning, meaning it can be done on : S gl e eslon) (S
any____ device. dseae (I
1. - ‘ w
a) Mobile M ((
- ¢ (&
b) Electronic Seliysle S (2
c) Any

d) All of the above

Module Five: Review Questions dualil) Bas gl Al pa

1) Which of the following would be included TV plall (5 gine (8 adiaat s L Laa gl (1
in mLearning content? il lile ()
b (@
a) Video files g ”:i ((
Af pa & d
b) Photos Sl s (o
c) Audio files

d) All of the above
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2)

The content in mLearning is determined by

what?

a) What the user wants to see

b) What the course is about

¢) What information the application can
hold

d) What type of coding is used in the
software

The compute in mLearning focuses on
what?

a) How the content works

b) How the learner uses the software

c) What type of device is used

d) What type of messaging service is used

An application must have what type of
compute function?

a) Automatically connect to the internet
b) Respond to voice commands

¢) Respond to touch

d) Automatically begin playing videos

The capture part of mLearning involves
which of the following?

a) Recording sounds

b) Uploading photos
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C) Inputting text
d) All of the above

Capture is important because it allows the
usersto ___ information.

a) Share

b) Store

c) Disregard

d) Create

Communication is important for users on
_ ofmlLearning.
a) Electronic side

b) In-person side

c) Both sides

d) Neither side

What is one method of mLearning
communication?

a) Manager meetings

b) Instant messaging

c) Sending a fax

d) Writing a letter

The use of mLearning has continued to rise

with the
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10)

a) New company products
b) Increase in technology
c) AandB

d) None of the above

___defines what the mLearning course

is all about.

a) The manager

b) The content

¢) The trainee

d) None of the above
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Module Six: Review Questions dald) Bas gl 4l pa

1) Which of the following is not an aspect of
mLearning?
a) Device
b) Social
c) Physical
d) Learner

2) The FRAME Model helps to show what

about mLearning?

a) How mLearning has changed over the
years

b) How aspects overlap

c) How mlLearning can be beneficial to
users

d) How mobile devices work

3) Which of the following is a device
characteristic?
a) Learning style
b) Communication options
¢) Motivations
d) Storage capabilities

4) Why is the “device aspect” considered the
most important part of mLearning?
a) It connects the learner to the course
b) It can connect to the internet
c) It shows learners what to do in the
course
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d) It can determine what the learner needs

to know
5) Which of the following is a learner folaial) s (g0 i L laa 6l (5
characteristic? i PEN E T By

e 8 (@

a) Device capabilities . . ;
P il b bl (2

b) Conversation abilities Je¥igli (2
c) User learning style
d) Types of communication
6) Many learners use what to motivate their Sagalad uaail be Cpalaiall e paall padiey (6
learning? Apaldl gl (!
peible (@

a) Their past achievements . T

b) Their emotions o pedelus (2

c) Their mobile device
d) Their manager’s help

7) Which of the following is a social flclaial dia iy S lea 6l (7
characteristic? ASL ‘L’U'"'i; (!
: )
a) Power options ‘J’J (=
. Laka) gall (G
b) Learning styles s (o
¢) Emotions
d) Conversation
8) The social aspect of mLearning can seem oY Waailiia Y alaill (e elaia¥) cailall san of (S (8
contradicting because mLearning is what? e 58 I pladl
a) Done independently ' P (
b) Done in small | BB e e gme Bt (=
) Done in small groups only periinnall 12 xien il (g
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9) All great processes start with some sort of

c) Not very fun for users
d) Slow moving through the course

___to follow during the creation
process
a) An outline
b) Rules
c) AandB
d) None of the above

10) The mLearner cannot connect to the

learning materials without a device that
a) Works Properly

b) Works efficiently

c¢) AandB

d) None of the above.
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Module Seven: Review Questions

1) A dependence on technology is a problem

in which of the following situations?

a) The user makes a mistake on a quiz

b) A photo is taking a long time to load

¢) An audio file does not download
correctly

d) The internet goes down

If alternate forms of learning are not

available when a technical problem arises,

what happens?

a) Learning stops

b) Learning will continue later

c) The user can move on to the next
course

d) The user can quit the course

Why is quality communication decreased in

mLearning?

a) The communication is more fluent
electronically
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4)

b) There is less human contact

c) The system sends out automatic
communications

d) There are more emoticons to use

How can management increase quality

communication?

a) Encourage users to talk more with one
another

b) Send out an email periodically

C) Require users to communicate through
the course

d) Arrange face-to-face meetings

Which of the following is a problem of
security?

a) Overuse by the employee

b) Downloading music

c) Copyright infringement

d) Sharing files among coworkers

What can companies do in order to help
reduce security risk?
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a) Forbid employees from downloading
anything

b) Install anti-virus programs

c) Use printed materials instead

d) Stop using mLearning courses

7) Which of the following would be

8) What can companies do in order to stop all

considered a distraction with mLearning?
a) Games

b) Course videos

c) Reading case studies

d) Downloading a presentation

distractions?

a) Limit an employee’s use of devices

b) Discourage plying games while on the
clock

¢) Install spyware on all company devices

d) Nothing

9) The use of technology always brings the

chance of

a) Errors

b) Malfunctions

c¢) AandB

d) None of the above
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10) Using any form of technology, the risk of

becoming distracted increases.
a) True
b) False

Module Eight: Review Questions

)

The use of mLearning reduces costs by
doing what?

a) Utilizing less expensive equipment
b) Hiring fewer people

c) Training fewer people at a time

d) Paying for fewer resources

Companies can save money on training by

doing what?

a) Making it last longer

b) Allowing employees to skip training

c) Making it portable

d) Requiring managers to do the training
first
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3)

What is one form of support available in
mLearning?

a) Manager meetings

b) User chat rooms

c) Telephone conferences

d) Sending a fax

Which of the following is a type of support
outside of mLearning?

a) Chat rooms

b) Email systems

c) Meeting with a manager

d) Instant messaging

The internet allows the users to search
what kind of resources?

a) Articles

b) Reference books

c) Textbooks

d) All of the above

At what point in training can users search
for different resources?

a) Any point

b) After the course

c) Before the course
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7)

d) During the course

Why is continued training often a problem
with companies?

a) Lack of interest

b) Increased costs

c) Lack of resources

d) Increased time way from the office

What is one thing employees can learn
with continuous learning programs?

a) New employee orientation

b) Manager training

c) Learning telephone etiquette

d) Changes in company policies

The advantages of mLearning: decreasing

costs to increasing the employee’s chances

of learning

a) Decreasing company costs

b) Increasing the employee’s learning
opportunities

c¢) AandB

d) None of the above
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10)

within the company is
made possible through a variety of
mLearning courses supported by the
company and made available to its
employees.

a) Continuous learning

b) Exploration

C) Expansion

d) All of the above

Module Nine: Review Questions

)

Which of the following is one resource to
organize for mLearning?

a) The company logo

b) The devices used

c) The employee benefits

d) The amount of break times
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2) Organizing resources is a great step in

what process?
a) Finalizing plans
b) The work plan
C) Preparation
d) Completion

Work plans are also known as what?
a) Action plans

b) Formal plans

c) ldea plans

d) Flow plans

Once a work plan has been formed,
management should do what next?
a) Check for ways to change it

b) Share it with other managers only
c) Start forcing it onto employees

d) Share it with the rest of the team

What is one way to engage employees in

mLearning?

a) Hand out printed instructions for the

course
b) Demonstrate the course
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8)

C) Have a telephone conference to talk
about it

d) Send a memo requiring everyone to use

the course

A mLearning course cannot be successful
without what?

a) Devices

b) Management

c) Employees

d) All of the above

Why is an end goal so important for

mLearning?

a) It helps create course structure

b) It helps know what the managers want

) It helps encourage employees to use
the course

d) It helps employees know what to do

Which of the following helps establish an
end goal?
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a) Knowing what employees want to do in
the course

Knowing what learners should take
from the course

Knowing who is paying for the course
Knowing what the managers want from

the course

Which of the following are resources
needed to create an mLearning program?
a) Devices

b) Staff

¢) Internet connections

d) All of the above

10) When training is mobile, the company can

customize trainingto ____

a) Resemble the company's structure
b) Each employee

¢) AandB

d) None of the above
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Module Ten: Review Questions 5 pdlall Baa gl) dxal ya

1) Which of the following would be T slie o jliel (S b Lee gl (1
considered a training facility? nall (i
a) Designated office U“:ﬂ\”;‘; ((‘;
b) Employee cubicle Selylds (s
c) Training room
d) All of the above

2) Why is it important to establish an $nila gall Cu )X (3 ye £Li) agall (e DL (2
employee training facility? A G aal il (pila gall mansy (]

Bl e 3 al) 30 0 paall e (@

a) It allows employees to back out of the T
el (d

agreement

b) It allows managers to take more time
off

c) It allows a chance to offer formal
training

d) It allows employees to work ahead in
the course

What is one method of encouraging Y alaill (b Jaal 53 ol 35k s3a) (A e (3
communication in mLearning? . adle i (1
a) Offer feedback g0 S8 B 3 Jel (=

‘ o Adajallds e ) ppendiual Ben (2
b) Send an email periodically oYl e Sl Juy) (2
¢) Inviting users into a chat room

d) Sending online memos

Encouraging communication in mLearning  sle 0sidasall (I olatl) 8 ol il i se by of (S (4
¢13le Jad
b g sl e 2 3a0 5500 (I

ST, jedl (@

can help employees do what?
a) Manage more responsibilities
b) Feel more confident
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c) Work more independently
d) Feel more annoyed

Which of the following is a sample
guideline to establish during employee
training?

a) Company dress code

b) Device repairs

c) Coworker communications

d) Deadlines

Why is it important to establish guidelines
in mLearning?

a) To encourage the employee to quit

b) To prepare the employee

c) To make the manager less liable

d) To make the employee more nervous

If the employee uses their own device in
mLearning, they should know what?

a) How to access the course

b) How to work their device

¢) How to download content

d) How to download an application

Why is equipment training important
before mLearning?
a) It makes the employee aware of what
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they will need to accomplish

b) It makes the employee more nervous
about starting the course

c) It makes the employee more familiar
with the device

d) It makes the employee liable for any
damages done to the device

Knowing how mLearning works, and how it
can be used in the company makes it
automatically successful.

a) True

b) False

10) Even if the employee doesn’t need help

finishing the course, it will make them feel
more confident knowing

a) The boss' door is always open

b) There is someone they can talk to, if
needed

c) Support is available

d) All of the above
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