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Optimizing e-Learning

Module One: Review Questions

n

_is an effective way to promote
your value to those around you.

a) Laundering

b) Networking

c) Hiring

d) Firing

Understanding the basic mechanics of

networking will your success in

delivering the right message about yourself
to others.

a) Increase

b) Delete

¢) Decrease

d) Imply

The first two minutes of your conversation
are when most people form a (n)

about you.

a) Dislike

b) Disdain

c) Opinion

d) Option

An effective is necessary when
networking.

a) Payout

b) Buy-in

¢) Introduction

Media and Public Relations
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d) Cost analysis

5) In order to create a good and lasting L8 il ¢ pilag aa gLkl 65 dal e (5
impressionusethe ___ technique to REINELPUR L ‘
introducing yourself. Sy (!

a) BEATS el (=
== (z
b) MEATS B
c) MEETS
d) SWEETS
6) MEETS stands for the following: ‘b e I MEETS 3. (6

tﬂﬁ\xtﬁ)mc‘ﬂmht@am\/a‘).\;i
agra Caaaig ¢ dadlian 8 J a0 ¢ @l Jadl Gl ¢ Jali (o

a) Make eye contact, emit a smile, engage
in a handshake, tell them your name,

share your lunch Sl ans @l L

b) Meditate, emit gasses, engage in a ¢ Aadlian 8 b3 Al aid ¢ ol Jeal 55 (2
handshake, talk over them, share a few Jant el gl aladi Loy & 5L ¢ clanls Lgasd /5l
|aughs ¢ Adalaa ‘;L\)&\J\j ¢ eAB\S\AAJ ¢ opadl Juaiyl rﬁ (J

c) Make eye contact, emit a smile, engage A el 38 Ly ¢ ASLlay Lo L] /o LAl s

in a handshake, tell them your name,
share what you do or whom you work
for

d) Make eye contact, emulate them,
engage in a conversation, tell them your
problems, share your secrets

7) __talking too much at the Al (81 S sy (7
beginning. “Uf‘j (!
: : (z
b) Avoid ahial (o
¢) Include
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d) Feign
8) ____the other person to introduce Al s il AV (adill ‘ (8
themselves. glaull (I
a) Allow £~ ((“"
. A \d
b) Forbid dalayy (2
c) Forget
d) Ignore
9) What are the Five B's of making a good T Ul i) (Sl Ausadl pualiall (2 Lo (9
first impression? e OS5 ¢ dlingla o (S5 ¢ aadl il A oS (]

. — 5 . ¢ L :
a) Be on time, be yourself, be positive, be g ) e 055 e o
cbd&a;c\é.c}ds}c\.cwos}c&\}lﬁos (u

courteous, be brief

b) Be conniving, be brave, be annoying, be s, g ¢ s guia (S5 ¢ Wby (K ¢ lasnn us‘j?\j:j (z
disingenuous, be boastful S iy oS5 ¢ aline S5 ¢ aamall gl 8 oS (2
C) Be late, be happy, be rude, be sk (S5 ¢ i
suspicious, be brazen
d) Be on time, be needy, be desperate, be
fake, be long-winded
10) Make the interaction ____ about you AV gaddll e K clie Jelddll d=al (10
and more about the other person and you Al bl et df‘f““’
will make great first impressions. ;Jj: (g
a) All i i (é
b) More S (s
C) Less
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d) So

Module Two: Review Questions

AU Bas gl daal ya

1) ___ isan effective way to spread your .l e P& e il ol dllad 43 )k (1
value through those around you. wigal (|
a) Networking &J‘-M{‘ (<
b) Totaling d\fj\ ((E
c) Tolling
d) Resigning

2) To network effectively, you must i O g ¢ Jlad U dﬂé\}m‘ (2
___________your nervousness. umm (I
a) Optimize Vet (<

#eai (2

b) Marginalize

8 ,_.as"i (38a% (J

¢) Minimize
d) Maximize
3) Use__ cards effectively. dld JS lEUay eqs_m\‘(3

a) Business dee (!
Loyl (@

b) Calling J '"1 ((

c) Phone il o (f

d) Credit
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4) Being nervous is a common occurrence OS5 ¢ 2o paladl Allie die pld el 1550 S5 O (4
when meeting new people, but being ool ) DBy ol (R pelall Al die il ) sl
. - .‘
overly nervous when meeting people could @"Mg =
be seen as a _ trait. G (w
a) Positive & (z
b) Real dadll s, (o
c) Negative
d) Reactive
5) _____comes from fear of the Jseaall e caall e (5
unknown. panll (]
a) Decisiveness Likle
: d
b) Nervousness hisie (o
¢) Emotionless
d) Standoffish
6) ____what you are going to say and Adadiy 4l siin Lo (6
do. i (0
G jlee (@
a) Forget M{“ ‘ ((
b) Practice R (f
c) Despise
d) Regret
7) Focusonthe . e X (7
a) Past c;-:L‘ (!
A (@
b) Wall - ((
: d
c) Present b (s
d) Food
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8) ___ carry your business cards in a s Gebiall daall clilay deal (8
special holder. ‘ 'U“’B
a) Never eyl u‘\:" (g
b) Sometimes T L (é
c) Always S (2
d) Maybe

9) Take advantageof __ boards at S5 pellaall (8 s M) i
restaurants and other public areas where Jendl Sy o s G 5 A :«.:u\
they allow the placement of business cards. S cm)\ (
a) Coworkers ;j:j\ ((:
b) Bulletin iesanall (2
c¢) Chat
d) Group

10) Business cards are a (n) tool for Gealgll () 3 o eal) il (10
networking. ) dw (
a) Effective Léfﬁ'e‘y (=
b) Worthless 4::;7 ((E
c¢) Dated
d) Ancient
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Module Three: Review Questions A Bas gl Azl ya
1) Meet and Greet functions provide an 45 )las dua 8 s yill  Juinll il b5 (1
excellent opportunityto .~~~ :
a) Flirt d\.@‘;\)it: (g
b) Network Gl (z
c) Hide A (s
d) Cry
2) Many local organizations host meet and O a5 dpail) il dlaall iladaiall (e a2l Capains (2

Sl ui d\_)d!tau.\l.kjﬂ Y ‘_,’Aé\s_)umﬂ\s::\umujﬁ

greets and you should be ready to
B 0sS Ladie WAlAT) sy &l e 5 &) glad

participate in these functions with " R
Ay olal (ol g

understanding that there are 3 " (i
steps and considerations to take when in e (o
the Meet and Greet situation. Y (¢
a) Nine BIEGNORRY R

b) Crucial
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¢) No
d) Impossible
3) How many levels of conversation are fellia Ldlaall il e 222 oS (3
there? ha S (1
a) Too many @\Su«ui (=
b) Not enough ::i ((E
¢) Four
d) Five
4) The purpose of meet and greets is to ST Al 4 il 5 LAl e 2 (4
____and meet as many people as you oamadall gl DA aladY s (e 33
can during the time allotted. C): (!
a) Mingle UM:A ((;
b) Cower e s ) il o) (3
¢) Panic
d) Romanticize
5) Havinga__ __for meeting and 4y olall e dsaadl 2idl e (5
greeting people is helpful. ) -U"&‘m‘
a) Strategy w‘i: : g
o) Apology s
¢) Methodology il e (
d) Criminology
6) A possible strategy to adopt is the @ Walaie ¥ ASad) 4agl 1Y) (6
a) Hide and Seek Sl g sl (]
b) Duck and Cover °&°J¢J (=
e Nz (¢

¢) Three M Approach Folaie UG 23 (o
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d) Monolithic Problem Approach

7) What does the first M stand for in the ¢ Three Mze S M < s 4] e p gl W (7
Three M Approach? ﬁf (!
< (<«
a) Mom J"S ((
b) More e (2
B (2
c) Meet
d) Malice
8) Meet means to introduce yourself and s Claslaall (any 48 Ll 5 dluds a5 JMeet (8

share some information about

Sy (I
a) Coworkers Jee 2 (
b) Famil (=
ami .
y 1Y (G
c) Yourself clal,y (o
d) Sports
9) ___dictates that you should remain oo SOl (8 iVl elle (s (9
focused on the discussion. mm‘
. la ) (\
a) Monitor
) Monitor Al (o
b) Procrastinate el dal (g
c) Daydream daladll (a
d) Shrug
10) What are the four levels of conversation? CASalaall day HY) Sy sisall 4 L (10
a) Small talk, fact disclosure, viewpoints Shill Glea g ¢ Giliall g RSN ¢ ppall Syl (]

ini i dpaddl) selaal ¢ ¢l Y
and opinions, personal feelings : seladl el W
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b) Small mindedness, full disclosure,
viewings and opines, personal vendettas

c) Small talk, flat tone, viewpoints and
options, personnel feelings

d) Small facts, no disclosure, viewing
parties, personal agendas

Module Four: Review Questions
1) Networking is a event, and

how you dress can help you make the best
impression.

a) Never-ending

b) Front and center

c) Face-to-face

d) Touch and go

¢l s claaliall g ¢ JalSll Zladl 5 ¢ @Y Gaa (@
il

¢l ba g ki Cleay cdailis e ¢ ppaldns (7
o AY) elia

¢ ol kY (e 5 ¢ eLIYT ade 5 ¢ 5 ppall GlEAl (o
Gaasdl claal

dayl ) Bas ¢l) daal sa
ol Ky ass Sas s ol (1
e L) Juadl oy 5 8 L 3l 4Gy plal) elac s
Y (]
L gl g ala¥) 8 (o
widlas (z
cad) g el (2
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2) _whatis communicated through ) el PR (e i i o e (2
the clothes you wear will help you develop o8 Bl 558 Gadla LA g ol o dlicluss Lt
. dalal) ClEdlall ) sl
a wardrobe that will enhance your i (,@_-;f;d“(’iﬂ
networking and public relations goals. e (o
a) Devouring s (7
b) Understanding dgall (o
¢) Complaining
d) Scheduling
3) The meaning of ___ is importantto ¢ e 138 i il G agall (0 (3
know and this should reflect in the clothes Lot U“*M‘;@ Sy
you wear. ol (!
eyl (@
a) Colors - ((C
b) Names s (2
c¢) Words
d) Life
4) The colors you wear when networking O S A%l Juat¥) vie L 5 A 1Y) (4
coud a message you did not M) 2 5 Y Al
s ()
war&t to send. pal (o
a) Cause Jex (z
b) Thwart BEN| (J
c¢) Send
d) Hide
5) Each color has some basic meanings. What ¢ el i Bl Aol el (sl 8 K (5

Zali s slall  (§
Ay Al (o

‘ Al g 4y gall g delaill s daad) (2
b) Order and convention Sl L (3

does Red mean?
a) Life and well-being

c) Action, courage, vitality and confidence
d) Youth and peace
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6) What does White mean? foanY) S 3k (6
Al (|
Sl il (z

a) Cleanliness
b) Order and convention
¢) Youth and peace

Dl (a
d) Stability
7) What does black mean? £2 ) Siny S (7
a) Action, courage, vitality and confidence A8y 4 sall s delaill s daall - (]
aals slall (o
b) Life and well-being @AUJ\" M‘ (5
c) Stability Jai:\ ((E
d) Cleanliness
8) What does gray mean? Sl e Sl (8
a) Security and maturity =il gyt ()
| yeied (@
b) Stability (s

Al Ldl (z
¢) Youth and peace iald )l gslall (2

d) Life and well-being

9) The color you choose will depend on the g5 sle o )T (A o olll aatays (9
___and type of function you are Leealsiu A 420

going to encounter. j\}jj ((‘

a) Audience & 15 (é

b) Pay rate 3y pall (2
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¢) Mood
d) Necessity

10) Which of these would not be appropriate Tdae Gaanldalio S5 o Gudlall o2 (10 51 (10
attire for a business event? Al )“L“” e d“‘}"“” (
355k o) o pand 5l ) (@
e rsiia s xS (g
ala¥) e dilie 3af (0

a) Casual pants or skirts

b) Button, polo shirt or blouse
c) Open toed kitten heels

d) Closed toed shoes

Module Five: Review Questions dsaldl) Ban gl) daa) ya
1) Your ___ communication leaves a Ol Sl ) (gl Ll e Ll eiylat) &y (1
lasting impression on those who read it. s Qa3

a) Written ‘_”“SA (

b) Hidden s =

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

13



4 nn o
Mseeyat
cademy

Optimizing e-Learning

¢) Coded s (z
d) Encrypted DAde (2
2) Writing is a large part of your IS 5 o Oe oS e A (2
and should be done well. —
\
a) Day et (
Jals (<
b) Communication B >
L_ijd\ (C
c) Tools clagll (s
d) Expectations
3) Great written communication will help you e &I SN deal sl daelin (3
your value and ability to IS s e &Jﬁﬁé‘l‘ﬁg
- \
convey ideas. g ((
DA (@
a) D(—t:monstrate Jhl (z
b) Alienate S (3
¢) Procrastinate
d) Subjugate
4) __writing is essential in aal gl (B4 g A 4
networking. “-‘h“ (!
a) Argumentative C"L: ((“"
b) Horrible ,J"P, (E
c) Effective )
d) Weak
5) The business ____is the most basic (S Jeal gl Y S desdl (5
form of written communication. g (/
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a

~—

There are

Attire

Letter
Leader
Loss

__basic elements to a

business letter.

a) Thousands

b)
C)

)

o

Dozens
Seven
Few

These are the seven basic elements of a

business letter:

a)

Envelope, date, inside address,
catchphrase, salutation, letterhead,
body

Letterhead, date, inside address,
salutation, body of the letter,
complimentary close, signature block
Signature block, date, inside address,
catchphrase, body language, hello,
goodbye

Letterhead, email address, inside
address, salutation, body, compliments,
signature, post script

Al (<

=J (z
BJL.»'A (.ﬁ

daall Gl 3 Lld ualic dllia (6
GYYL (]
Sl (o

il (a

Jl e (2

rdead) ALyl dnadl oY) jualiall 8 038 (7

CIdAE g A ¢ jlad ¢ Al gl sie <l il (]

oai ¢ Al

o ¢ dand ¢ JAI (gl gie ¢ gl Al by, (@
sl e @Ble) ¢ Al
AL 5 L)« AN o siall ¢ g Al ¢ ad ) AU
elag ¢ Ba pe ¢ dwall 43l
AR Olsie ¢ G Sl 3 Olsie el @A) (2

Al gl ¢ al g Oilalaa ¢ aun ¢ Al

(z
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8) The inside address is the address of the s g Gl gl sl (8
sliadl
a) Diner ) ((k'_’
. o) (T
b) Recipient . (o
c) Boss

d) Coffee shop

9 A__ isauseful toolin ) S e 55 A B2 3] o (9
communicating your ideas to decision e g S Jals SN s
makers in and out of your organization. Uf\j' (g
a) Profit ; B o(z
b) Proposal ) EQEE
¢) Language
d) Ring

10) The goal of the proposal is to a e oaad ) s ) B e el (10
decision to move forward into a project or 5 &”‘:“f e
purchase. Jt}?: (g
a) Invoke A (2
b) Evoke 3,50 (o
c) Revoke
d) Revolt
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Module Six; Review Questions

D)

When networking and managing public
_______,you should have clear and
measurable goals of what you want to
achieve when networking.

a) Institutions

b) Relations

c) Hardships

d) Attitudes

__ goals could lead to missed goals
and frustration.

a) Unclear

b) Positive

c) Timely

d) Insane

Understanding how to formulate goals that
are and achievable will help you
network with results.

a) Impossible

b) Realistic

¢) Frightening

d) Ridiculous

O5Se O g ¢ Aalall

dusalid) Bas gl daa) sa
51l Jeal 53 i (1

ol i) die 4ddiat 3y 5 Lagh (elall AL 5 Gaal s Calaal el

Gl (§

Qlidle (@

gad (2

Slalaiyl (2
Calall gl Y Calal) a5 (2
Alally

s e

sl (@

Coliall gl 8 (2

Osix (2

AR

Calaal dela 48K agd clacluw (3
2l ae dual gl e gaaall
Jaiue (]
s (<
e (@

t_e.\;.m(d
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4) In order to build great goals, you need a Lo SV il agd ) dalay il ¢ dapdae Cilaal sy dal e (4

basic understanding of all of the following ‘
SMARTigll 4 (I

except Cadgll paat & o AV saelue (@
a) SMART goal writing i LS il gl (g
b) Helping others with goal setting ale JSay Calall agd (o
c) Smart phones
d) Understanding goals in general
5) You can call a goal a dream with a A e plally Caagll dpas «ﬁﬁm (5
el 2o gl (]
a) Deadline ) u’i}"ls. (=
b) Nightmare bﬁ‘ﬁ: ((E
c) Happy ending
d) Disappointment
6) Goals state an expected or (sie Jad) Sl il i (6
achievement. ) b (1
a) Scene " ;f;: ((:
b) Outcome i a2
c¢) Reward
d) Payoff
7) Goals have to be planned and 5 <alaa U Jayladsl) w (7
G (!
a) Achieved d,},:j\k: ((Z
b) Written down - (2
c) Ignored

d) Forgotten

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
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8) Goals havetobeclearly
a) Defined
b) Denied
¢) Deducted
d) Deactivated

9) Which is not a benefit to having clear
goals?
a) You will accomplish more.
b) You will make better decisions.
c) You will receive a pay raise.
You will be more confident

10) Goals do not have to be confined to your
_ life.
a) Past
b) Work
¢) Home
d) Natural

sl s Calaall (5 5S3 of asy (8
Cijra (]
oRdy (@

prada (2

Jhaa (2

faial s Cilaal 35ms 2y ¥ 53 Lo (9
Al Jaficige (1
il ) A A (o
sl Al s (z
A Sl o Sie (2

a e Gl i of s Y (10
oale (I

(<

3 (2

=k (e
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Module Seven: Review Questions Al 322 5l danl pa
1) media relations is another facet el sl AT Ay (4 Bpedle ) EdL) (1
to networking. wa (

a) Avoiding b:‘_:: ((g
b) Managing Ug (E
¢) Broadcasting
d) Disliking

2) To leverage networking, you may want to adn PS8 Gl gesaliindl (2

___an environment that can get you 3280 (sl mali A LIS &m J

on a television news program. guﬂ (
a) Create z: ((:
b) Forget el (o
¢) Avoid
d) Retract

3) Thereare ____ steps to prepare and get G lelbad s il ) sl @lshkada (3
your message on television. ',Oﬁ);ﬂm
a) Ninety um; (g
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b) No e (¢
q) Six o
d) Seven

4) The six steps are: (h Sl @ikl (4

b ¢ aradll 8 cllad 3k o4y jlaiddle ol
L@Jﬁé\jc\mg)s}c))ﬂ\écg_\;ﬁubcﬁJ)M\

a) Create a brand, develop your elevator
speech, seek out advice, respond

B 5 Ao
immediately, be prepared, keep it Cssle 0p iy ¢y Lk sk by ¢ el (o
simple and fresh im0 5 ¢ i 35 SV a5 Gk e Ml s
b) Create a name, develop a speech G alaal g
pattern, seek shelter, respond by email Glla) 5 ¢ il 5 ¢ Taatun S5 ¢ Uasy JaY) dral (g

“\A.aaﬁ_ '('sh..jcdﬁuﬂk_\m.ﬁ i}‘bwy\

. bl ¢ aadl 8 U 3 4 lad dadle ¢l
c) Keep it simple, be prepared, respond, = u‘ : K R Aede (o (2

[KESTDY QS}A@\L@J:A.\A\S'AC\AJJJABJM’\

only, be frank, keep it real

seek attention, develop a cold, create
buzz

d) Create a brand, develop an elevator
speech, seek advice, respond late, keep
it classy, be prepared

5) ___media comes in many forms. Syae Jeal ol Lol (5
a) Print dahe (!
Gl (@
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b) Platinum
c) Platonic
d) Plausible

Unlike television, print media is easier to
a) Avoid

b) Uphold

c) Access

d) Scrutinize

Print media typically has a more consistent

____of readers than say the Internet.
a) Team
b) Base
c) Group
d) Gang

Print media can be very __
a) Cagey

b) Expensive

c¢) Short

d) Wordy

s (z
d)m (.ﬁ

o Jenl e galaall Ll gl (s ¢ (i) e e (6

cias (]
ol (<
ds=s (z
Gy pandy (2

2 e fale debhall bilu g g 5ia3 (7
L Y e Bl ST o) al)
A
By (@
ey (2
bae (2

Al delall Tl g (585 o) oSy (8

o> (]
e (@
il (a
Wordy (2
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9) The s an inexpensive method in ¥ osees el Juay) AddS pedyyh (9
getting your message out to an endless '?M‘“d{“ « %’-’L“"
audience around the world. uf; (

a) Web Al ((;
b) Weather SBEl
c) West

d) Winter

10) Setting up a ____is another easy tool. g a3l dae) o {10
a) Camp “"“ (
b) Blog utj ((g
c) Account a8 ol (E
d) Heist

Module Eight: Review Questions ALalll) Bas gl daa) e

1) At times, you may be confronted with a sl Al Al aal 55 38 ¢ ) an (1
pressing issueor pas ()
- Y (o
a) Crisis (=
. sl (z
b) Nothing Je (2
¢) Dessert
d) Work
2) Havinga__ before a crisis occurs will ASaill e 4o ¥ s Jd asa s el (2
help you take better control of the (i sall (b Jndl ds‘“"
o cod o (
sﬁu;tl.o: -
a) Drin o
) b Al (z
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b) Plan g (2
¢) Menu
d) Exit

3) You mustlearnto _ the crisis level. AV (5 sie alxi o S (3
a) Avoid ‘—‘-‘*—’ (!
b) Defeat Mﬁ (=
c) Gauge L)u-:;m ((f
d) Engage

4) You will need to provide and Bomadl aass ) ~liad Casn (4
insight. TN
a) Beverages h:f:\ ((;
b) Grief ;_m\ e
c) Feedback
d) Warmth

5) You will have to decide how will &8 e Al o e o S (5
be distributed. P (
a) Information MJ;’; ((“"'
b) Snacks o (E
c¢) Monies
d) Prizes
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6) Being caught off guard will leave you e Ol S yuw s, g e i S (6
____and contribute little value to the (sl B S Aaly

situation. u"“ (
a) Frantic LT; ((;
b) Spastic O (3
c) Paralyzed
d) Indebted

7) Once you gaugethe ___  you are able oY) paas i ¢ ol 2 e (7
to determine action. ladsn
a) Temperature Jm‘fi’j (=
b) Fire Z;JLJ\ ((E
c) Crisis
d) Finances

8) Providing feedbackand __~ ona Lage la )W) ol 5 sl aas o) (8

m‘d;é\wwq)y@md&dmehﬂ\uﬂ‘hm

crisis is a delicate job, but doing it right will -
S B3 55 alAlY) (e 2 jall Allia Gl ey

increase your credibility, allowing you to

meet more people and increase your i:': (g
network. Y (2
a) Insight iely (2
b) Intuition
¢) Inventiveness
d) Ingenuity

9) The key to giving good feedback and OS5 O 58 4850 A3 5 Baua Sllaadle il Fliddl) (9
reliable insight is to be __ about Ao oy Gl pes P& e 4V Jn ‘
the crisis through quick data gathering. Sy cji (g

a) Lost
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b) Knowledgeable A5 (g
) Reliable S Y (2

d) Undeniable

10) When a crisis occurs and you have gauged Pl (B o) ¢ il sall oy iy Al Caant Lexie (10
the situation, begin using the G bl o Jpanll o (S A 458
technique so you can gain the information Anls 5 prals S 491_“4‘1 LP"" :
you need to formulate an assessment and S_ﬁ_‘ (L
provide clear insight. Jb (z
a) FUN asp (2
b) RUN
c¢) DRUM
d) HUM
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Module Nine: Review Questions

D)

Social _______is a powerful tool that can

increase the scope of your network greatly.

a) Media
b) Outcast
c) Campaign
d) Agenda

____ thevarious types of social
media outlets will help you formulate a
strategy that can employ one or more of
these tools.

a) Ignoring

b) Understanding

c) Navigating

d) Dedicating

A __ isshort for a weblog, which is a
journal made available on the Internet.
a) Vlog

b) Blog

) Hog

d) Frog

0

The journalisin____ order and the
blog could contain pictures and other
media for sharing.

a) Nonsense

b) Smart

¢) Chronological

o)) B o) A e

Gl 8aly ) LeiSay 4y 58 311 o e laiaY) (1
Lilsy (I
Jste (&
ipany) el (z
Jel Jsoa (2
Jilu o) daliaall o) Y1 ae i (2

Banl 5 aladil Lei€ay dunl i) delia Ll elada¥) Jual 5l
L) Y ol e ST

dalss (i

et (<

&~ (2

ou S (2

o Aalic dlae a5 ¢ s Asad laial 4 (3
LAY

5328 45 g0 (T

5 S gl A (@

x»¥ (z

gaa (3

sl sl (553 o (K sy Alad) (4
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5)

d) Mistimed

A blog is a powerful tool for _
a) Networking

b) Growing

c) Knowing

d) Draining

Blogs provide a way for a person with little
technical skills to create a __ and
share information with little training and
expense.

a) Webpage

b) Bookmarking

) Set

d) Show

@

The blog ___ is a relatively easy system
to use.

a) Families

b) Authoring

¢) Ribbing

d) Fitting

Blogs, Wikis, Podcasts, Social Bookmarks,
and RSS feeds are all examples of social
a) Tools

b) Disasters

Sl s Al (5
alssll
BWH (@
B (2
Gl (

4 ol jleall (e QA 400 (a2l 45, 5l gl B8 (6
) (e il il sl 48 e sl
L<olad) g

cauy) e dada

‘ﬂla\_f.b\ (‘?’

= (q

au (2

k) (i
gl=dl (¢

g._u.u\_'m (J

:\:\aA‘)AM Q\J\.ﬁa:ﬁ\} 3 QulSJ},\S\j 3 éﬁjﬁ 3 &-IL\}J.AM A=y (8
ool 5ill Jil s e ALl LIS RSS 3 a5 ¢ daelaial)

selaia
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Sl (z
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c) Prices Gljpdad (2
d) Warnings

9) You can easily share your blog & <l sae Ol gie AS jlie Al s iy (9
address with others and they can view your 3ea] s a Jpaiily o Sl U"’f’f@"‘s‘“ﬂ Ayl
ideas in detail from the comfort of their ihd Q‘i\j‘s\})ﬁ&\
computer. J;mj\ (L
a) Intentions gl (z
b) Photos daddl (o
c) Website
d) Favorites

10)Blogscan past posts into month Gl G Aslull s jLa Glisaall (e (10
categories or topics. e ;ﬂ‘*"ﬁf gl
a) Archive u'”ﬂ\ (!
b) Delete ua}j (=

i (g

c) Detonate il (o

d) Eliminate
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Module Ten: Review Questions

1) _____ toyour employees is a crucial

part of your network.
a) Dividing

b) Reprimanding

¢) Communicating
d) Delegating

_______ communication to your
employees could lead to uncontrolled
negative message about you.

a) Powerful

b) Poor

c) Probable

d) Profitable

___ your effectiveness with
employee communication will help
reinforce your network and leverage the
word-of-mouth power your employees
have to your benefit.

a) Increasing

b) Decreasing

5alal) 5as o)) daal e
S (e pga o 5 bl gl (1
daldll (i
sl (<
ol (2
o (2

Dsels ) el o e Jual gl (250 (2

dlie Lede 5 yhsad) (S Y s il
gs
OSue (@
ddiss (z
e (2

(il gall an Jual il A clillad ae Ludis (3
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ERYEN | R
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4)

¢) Eliminating
d) Diagnosing

__communication is the art of being
able to say something with the least words
possible.

a) Verbal

Keeping your verbal communication
____and simple, makes you a better

verbal communicator.

a) Short

b) Long-winded

c) Wishful

d) Thankless

When communicating verbally, your
choice is important.

a) Clothing

b) Word

¢) Food

d) Single

What does the acronym kiss stand for?
a) Keep it sweet and simple.

b) Keep it simple and satisfying.

¢) Keep it short and simple.

u&AJ&&bh;&d}ﬁé&SJdﬂ\uﬁ)ﬁ (4

e (@
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il dllal e Ll (5
o2l Jual 5ill Aas 5 Jumd

3 ymal (]

goiedish (@

e (2

daaadl S5 (0

Sl 65 ¢ Gead Jual gill aie (6
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10

d) Keep it safe and simple.

______ of how non-verbal
communication works is essential.

a) Compliance

b) Knowledge

c) Complaints

d) Reasons

There are ____ basic categories of non-
verbal communication.

a) Six

b) Five

) Two

d) Eight

@

__features are those that deal with
aspects like distance and posture.

a) Retroactive

b) Static

¢) Frantic

d) Casual

Jeai¥ Jae 44

sy Al gl (2

a5 gosrall e (8
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¢ (z
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