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Facilitation Skills 

   ه            

Module One: Review Questions مراجعة الوحدة الأولى 

1) Applying facilitation to group meetings 

requires: 

a) Focus on one group leader 

b) Focus on one or two group leaders 

c) Focus on several group members as 

leaders 

d) Considering each team member as a 

leader 

 

 :    ب     ق         ع ى  ج   ع      ج  ع        ي(  1

       ز ع ى ق ئ   ج  ع      ة ( 

       ز ع ى           ن      ق  ة    ج  ع  (ب

       ز ع ى   ع        عض ء    ج  ع      ة (ج

 ق ئ   ع      ل عض  في      ق  ( 

 

  

2) What would be the direct opposite of 

facilitation? 

a) Training meetings 

b) Presentation 

c) Brainstorming 

d) Report meetings 

 

         ع س                ؟(  2

  ج   ع           ( 

     م (ب

   عصف     ني (ج

  لإ لاغ ع    ج   ع   ( 

 

  

3) Which of the following is not something 

that a facilitator applies? 

a) Blocking techniques 

b) Leading techniques 

c) Trick techniques 

d) Directing discussion 

 

  ي       ي   س   ئ      ه       ؟(  3

   ن          ( 

     ن        ئ ة (ب

   ن         ع (ج

   ج ه    ن ق   ( 

 

  

4) What is the key for a good facilitator? 

a) Being neutral 

b) Supporting people with better ideas  

c) Being strict 

             ح       ج  ؟(  4

 )                

   عم      ص   ي   ف      فضل (ب

         ص     (ج

  ج       ج  زة ( 
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d) Having a readymade plan 

 

 

  

5) In which of these situations is facilitation 

not appropriate? 

a) When you want to encourage group 

motivation 

b) When there is more than one answer to 

a question 

c) When participants take turns in arriving 

at the meeting 

d) When a person in power wants to just 

be a participant 

 

         غ    ن  ب؟في  ي                    (  5

 عن           ج       ف    ج  عي ( 

 عن          ن           إج    ع ى  ؤ ل (ب

 عن      ن  ب           ع ى    ص ل إ ى   ج   ع (ج

 عن           ص في                 ج         ( 

 

  

6) Why is facilitation good for a group? 

a) It gets the maximum of each team 

member 

b) It makes people work better under the 

pressure 

c) It definitely results in a good outcome 

d) It gets the maximum of the group’s 

knowledge 

 

               ج      ج  ع ؟(  6

   صل ع ى        قصى   ل عض  في      ق ( 

  جعل   ن س  ع        ل  فضل       ضغ  (ب

 ن  ئج     أ       ن  ج  ج  ة نه   (ج

   صل ع ى  قصى ق         ع ف    ج  ع   ( 

 

  

7) When it comes to workers who are not 

efficient, facilitation usually: 

a) Challenges them 

b)  Makes them feel unpleasant 

c) Gives the unnecessary pressure 

d) Completely changes them 

  ع ق         ع  ل                 ء، ع  ة         عن    (  7

       : 

     هم ( 

  جع هم   ع    غ      ة (ب

  ع ي   ضغ  غ     ض   ي (ج

  غ           ( 
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8) Why is facilitation not recommended when 

it comes to urgent situations? 

a) Because it’s not effective enough 

b) Because it takes a lot of time 

c) Because it usually doesn’t result 

productively 

d) Because the pressure is too high 

 

           صى          عن      ع ق                ع ج  ؟(  8

  نه       فع        ف ه         ( 

            غ                ق  (ب

    ع  ة    ن ج  ن ج (ج

   ضغ        ج      ( 

 

  

9) Which of the following makes a person 

most appropriate to be a facilitator? 

a) Good relations with the whole team 

b) Higher position than other team 

members 

c) More experience than the rest of the 

team 

d) Expertise in a certain field  

 

 

   ي  جعل     ص   ن ب            ؟  ي    (  9

 علاق   ج  ة         ق  أ   ه ( 

  ع ى  نصب     عض ء      ق  لآ     (ب

    ة                   ق (ج

       ة في  ج ل  ع   ( 

 

  

10) If a facilitator becomes less neutral, that 

makes them: 

a) No longer appropriate for a facilitator 

b) Team leader 

c) Team consultant 

d) Facilitator-consultant 

 :إ    ص ح         قل              جع ه (  10

  م  ع   ن           ( 

 ق ئ       ق (ب

        ف  ق (ج

       ي -      ( 
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Module Two: Review Questions مراجعة الوحدة الثانية 

1) Process primarily refers to: 

a) Way of discussion 

b) Time of discussion 

c) Issues of the meeting 

d) Participants of discussion 

 

 

 :       ع     في      م    ل إ ى(  1

          ن ق   ( 

  ق     ن ق   (ب

 قض      ج   ع (ج

           في    ن ق   ( 

 

  

2) Which of the following is not an element of 

process? 

a) Communication 

b) Group atmosphere 

c) Meeting circumstances 

d) Roles 

 

  ي       ي   س عنص      عن ص    ع    ؟(  2

  ن   ل ( 

 ج     ج  ع  (ب

    ف   ج   ع (ج

 )       

 

  

3) Which of the following is not crucial to the 

process? 

a) Non-verbal messages 

b) Group dynamics 

c) Situational elements 

d) Difficulty of the issue 

  ي         ء                       ن      ع    ؟(  3

    ئل غ         ( 

   ن           ج  ع  (ب

 عن ص      ف   (ج

 صع        أ   ( 
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4) Which of the following is crucial for the 

content? 

a) Actual spoken ideas 

b) Subtext of ideas 

c) Possibilities of ideas 

d) Insinuations of ideas 

 

  ي         ء                غ              ى؟(  4

   ف       ن  ق     ع    ( 

 نص   ف        عي (ب

 إ   ن      ف    (ج

             ف    ( 

 

  

5) Who usually comes up with the content in 

facilitated discussions? 

a) Facilitator 

b) One or several team members 

c) The whole group 

d) Facilitator and one prominent team 

member 

 

     أ ي ع  ة        ى في    ن ق          ة؟(  5

 )        

 عض          ع ة  عض ء في      ق (ب

    ج  ع   أ   ه  (ج

       عض     ز في      ق ( 

 

  

6) Which between process and content should 

a group facilitator attend to? 

a) Process 

b) Content 

c) Ideally, both 

d) Whichever suits him better 

 

 

      ي  ن غي       م          ج  عي     ض   إ  ه     (  6

   ع            ى؟

 ع     ( 

     ى (ب

      ن              ، ع ى       ء (ج

   ه    ن   ه    ل  فضل ( 

 

  

7) Which of the following statements is true? 

a) Facilitators are primarily content 

experts. 

 ص  ح؟  ي      ع             (  7

 .          م في      م    ل     ء       ى ( 

   ع   ع ى            ئ                    آ  ء  (ب

 .  ص  
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b) Facilitators almost always have to put 

forward personal opinions. 

c) Facilitators are not encouraged to 

provide content input. 

d) Facilitators are not allowed to become 

biased participants. 

 

 .    م   ج            ع ى     م    لا        ى (ج

 .      ح           أ   ص              ن  ز   ( 

 

 

  

 

 

 

 

 

 

8) Which of the following is not something 

that content experts do? 

a) Clarify technical issues 

b) Clarify legal issues 

c) Participate in the group  

d) Facilitate 

 

  ي       ي   س   ئ    ع ه     ء       ى؟(  8

   ض ح      ئل     ن   ( 

   ض ح    ض        ن ن   (ب

           في    ج  ع  (ج

    ن           ( 

 

  

9) What should a facilitator do if the group 

cannot come up with a viable idea? 

a) Identify what seems to be the problem 

b) Offer alternative solutions 

c) Impose personal solution 

d) End the meeting 

 

      ي  ن غي      ع ه        إ    م          ج  ع     (  9

   ق؟    صل إ ى ف  ة ق         

                نه         ( 

     م    ل       (ب

 ف ض    ل     صي (ج

 إنه ء   ج   ع ( 

 

  

10) Content refers to: 

a) Ideas obtained during the process 

 :           ى إ ى(  10

 ع  ه    ن ء   ع      ف       ي  م    ص ل  ( 

   ن  ج    نه ئ     ع     (ب
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b) Final outcome of the process 

c) Subject being discussed 

d) All of the above 

 

     ض ع    ي  ج ي  ن ق  ه (ج

  ل      ق ( 

 

 

 

 

 

 

 

 

 

Module Three: Review Questions مراجعة الوحدة الثالثة 

1) Which of the following steps is necessary 

before conducting facilitation?  

a) Administration’s plan 

b) Administration’s participation 

c) Administration’s support 

d) Administration’s guidelines 

 

      ي                   ض      ق ل إج  ء        ؟(  1

      لإ   ة ( 

         لإ   ة (ب

  عم  لإ   ة (ج

       ئ     ج ه    لإ   ة ( 

 

  

2) Facilitators can be: 

a) Only from organization 

b) Only freelance professionals 

c) Both from organization or freelance 

professionals 

d) None of the above 

 

2  )                     : 

 ف         ؤ    ( 

 ف      هن              (ب

    ء       ن           هن         هم     ص (ج

    يء       ق ( 
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3) Which of the following statements is true? 

a) Facilitators should be a part of the 

problem-context or the solution 

b) Facilitators should not be a part of the 

problem-context or the solution 

c) It doesn’t matter if facilitators are a part 

of the problem 

d) It’s recommendable for facilitators to be 

a part of the problem, but it’s not 

crucial 

 

  ي      ع              ص  ح؟(  3

  جب                  جزء                        ل ( 

   ن غي                  جزء                      (ب

    ل

    هم إ                جزء             (ج

         جزء             ،                      ( 

    نه            

 

  

 

 

 

 

 

 

4) What kind of venue arrangement is 

recommended for facilitation meetings? 

a) Classroom set up 

b) Chairs arranged randomly 

c) Chairs arranged in no more than a 

couple of rows 

d) Chairs arranged in a circle 

 

 ن ع     ب            صى  ه  ج   ع          ؟   (  4

 إع       صل       ي ( 

       ي          ل ع   ئي (ب

       ي       في       ز   ع   ضع  ص  ف (ج

       ي       في   ئ ة ( 

 

  

5) What is the recommended length for 

facilitation meetings? 

a) 15 – 30 minutes 

b) 30 – 60 minutes 

           ة     صى  ه   ج   ع          ؟(  5

  ق    30 – 15 ( 

  ق    60 – 30 (ب

  ق    90 - 60 (ج

  ق    90         ( 
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c) 60 – 90 minutes 

d) More than 90 minutes 

 

 

  

6) Which of the following is not a part of a 

facilitator’s preparation for the meeting? 

a) Mental preparation 

b) Preparing documentation 

c) Preparing a plan 

d) Preparing readymade solution in case 

of meeting’s failure 

 

  ي       ي   س جزء      إع            لاج   ع؟(  6

  لإع      ع  ي ( 

 إع         ئق (ب

 إع        (ج

 إع     ل ج  ز في      ف ل   ج   ع ( 

 

  

7) What is the last part of a facilitation plan? 

a) Summary 

b) Evaluation 

c) Solution 

d) Ending time 

 

         جزء                     ؟(  7

    ص ( 

     م (ب

  ل (ج

  ق    ن ه ء ( 

 

  

8) What is the most recommended action for 

collecting data before facilitating a 

meeting? 

a) Interviewing participants 

b) Exploring the subject with people from 

organization regardless of their 

participation in facilitation meeting 

c) Exploring the Internet and searching 

similar subjects 

d) Taking a readymade documentation 

from previous facilitator if there is one 

 ص    ج        ن   ق ل   ه ل        لإج  ء        (  8

   ج   ع؟

 إج  ء     لا               ( 

      ف     ض ع        ص       ن     غض   ن    (ب

 ع        هم في  ج   ع        

       ف  لإن  ن       ث في    ض          (ج

        ئق ج  زة                ق إ        ن        ( 
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9) Which of the following statements is true? 

a) A facilitator is not content expert; 

therefore he doesn’t have to be fully 

introduced to the subject matter. 

b) It’s not a problem for a facilitator to 

take some time and ask participants to 

explain him all the unclear terms of the 

subject matter. 

c) Although the facilitator isn’t a content 

expert, he has to know the subject 

matter really well. 

d) Facilitators can still do perfect job even 

if they are not fully involved with the 

subject matter. 

 

  ي      ع              ص  ح؟(  9

 س            ى        ي فإنه    جب                 ( 

 .ع ض    ل  ه       ض ع

 نه                ن                 غ    عض    ق   (ب

    ب                 ح  ه ج           غ     ض   

 .           ض ع

ع ى    غم                س       في        ى ، إ   نه  (ج

 . ع ج    جب     ع ف     ض

    ز ل  إ                   م  ع ل     ي   ى     م  ( 

 .                     في         ض ع

 

  

10) Which of the following steps is not 

necessary before facilitating a meeting? 

a) Communicating with presenters 

b) Communicating with content experts 

c) Exploring previous documentation 

d) All of these steps are necessary 

  ي                    ض      ق ل   ه ل   ج   ع؟(  10

      صل        ي   ع  ض ( 

      صل        ء       ى (ب

       ف      ئق         (ج

  ل             ض      ( 

 

 

Module Four: Review Questions  الرابعةمراجعة الوحدة 

1) Tuckman and Jensen’s model applies to: 

a) Individual development 

b) Team development 

c) Facilitator’s development 

d) All of the above 

 :ن   ج         جن    ن  ق ع ى(  1

    ن            ( 

            ق (ب

              (ج

  ل      ق ( 
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2) What is the second stage of Tuckman and 

Jensen’s model? 

a) Forming 

b) Performing 

c) Norming 

d) Storming 

 

 

     ي             ن      ن   ج         جن  ؟(  2

     ل ( 

    ء (ب

  ض     ع     (ج

  ق   م ( 

 

  

3) Which stage has a goal to make 

participants feel accepted and 

comfortable? 

a) Forming 

b) Performing 

c) Storming 

d) Norming 

 

    ي            ي  ه ف إ ى جعل             ع          ل (  3

        ؟

     ل ( 

    ء (ب

  ق   م (ج

  ض     ع     ( 

 

  

4) Which of the following steps is a part of 

storming? 

a) Identifying problem areas 

b) Defining roles and expectations 

c) Establishing rapport among group 

members 

d) Managing changes 

  ي                    جزء      ق   م؟(  4

        ن  ق       ل ( 

                   قع   (ب

 إق    علاق       عض ء    ج  ع  (ج

 إ   ة    غ      ( 

 

  

5) What characterizes storming the most? 

a) Orientation 

b) Implementing new rules 

       ي    ز   ق   م         غ   ؟(  5

   ج   ( 

  ن    ق  ع  ج   ة (ب

 نز ع (ج
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c) Conflict 

d) Clarity 

 

  ض ح ( 

 

  

6) Norms are usually described as: 

a) Open and closed 

b) Explicit and implicit 

c) Complex and simple 

d) Mandatory and voluntary 

 

 :  صف    ع     ع  ة  أنه (  6

     ح   غ ق ( 

 ص      ض ن   (ب

  ع  ة        (ج

 إ ز  ي    ع   ( 

 

  

7) What is the first stage where group 

members have a chance to develop 

greater cohesiveness and intimacy? 

a) Storming 

b) Norming 

c) Forming 

d) Performing 

 

    ي             ى    ي    ح ف ه   عض ء    ج  ع  ف ص  (  7

                  ؟          ز      

  ق   م ( 

  ض     ع     (ب

     ل (ج

    ء ( 

 

  

8) How do norms help the group to meet its 

goals? 

a) It keeps the strict discipline 

b) It imposes restrictions and prevents 

problems 

c) It solves the most of the work 

d) It gives some degree of stability 

 

    ع     ع        ج  ع  ع ى     ق     فه ؟  ف   (  8

    ف  ع ى   نض      ص  م ( 

    ض ق        ن        ل (ب

   ل  ع م   ع ل (ج

  نه  ع ي   ج                 ( 

 

  

9) The performing stage is fully channeled to: 

a) Results of previous stages 

 :  م   ج ه           ء       ل إ ى(  9

 ن  ئج       ل         ( 

 ع ل (ب
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b) Work 

c) Expectations 

d) Evaluation of previous stages 

 

   قع   (ج

     م       ل         ( 

 

  

10) What happens if a group has problems 

during the performing stage? 

a) The project stops 

b) Facilitator becomes leader and solves 

the problem 

c) Group can go back to earlier stages 

d) The project is paused 

 

        ث إ     ن     ج  ع     جه     ل   ن ء       (  10

     ء؟

    قف       ع ( 

         ص ح ق ئ      ل         (ب

         ج  ع    ع  ة إ ى     ل       (ج

  م إ   ف       ع  ؤق   ( 

 

 

 

 

 

 

 

 

 

 

 

 

 

Module Five: Review Questions مراجعة الوحدة الخامسة 

1) Consensus is the most likely to happen if 1  )                فق  لآ  ء                       ث إ   : 
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participants are: 

a) Competitive 

b) All encouraged to contribute 

c) All equal in their profiles 

d) Divided on certain levels 

 

  ن ف ي ( 

   ج     ج    ع ى          (ب

 ج            في      هم     ص   (ج

       ع ى     ى  ع   ( 

 

  

2) Universalizing, linking and redirecting are 

techniques for: 

a) Building on responses 

b) Solicit group members’ responses 

c) Acknowledge responses 

d) All of the above 

 

 : ع  م       إع  ة   ج ه   ن        جلإ  (  2

    ن ء ع ى     ج     ( 

      س       عض ء    ج  ع  (ب

   ع   ف         (ج

  ل      ق ( 

 

  

3) “That’s already said” is an example of: 

a) Redirecting 

b) Clarifying 

c) Acknowledging response 

d) Discounting response 

 

 :   ل ع ى       ق ل     عل"    "(  3

  ع      ج ه ( 

   ض ح (ب

   ع   ف      ج    (ج

    ج       صم ( 

 

  

4) Brainstorming is a method of gathering 

information that involves getting: 

a) Several quality ideas in limited time 

b) Several quality ideas in unlimited time 

c) As many ideas in limited time 

d) As many ideas in unlimited time 

 

  عصف     ني           ج      ع         ي  ن  ي ع ى (  4

 :   ص ل ع ى

  ف    ع   ة     ج  ة ع     في  ق        ( 

   ع         ف          ج  ة في  ق  غ         (ب

   ع         ف    في  ق        (ج

   ع         ف    في  ق  غ         ( 
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5) Which method for gathering ideas implies 

discussing the subject matter with a sample 

of the group, while the rest of the group is 

watching? 

a) Fishbowl 

b) Brainstorming 

c) Go-round 

d) Break out groups 

 

    ي       ج     ف       ي  ن  ي ع ى  ن ق       ض ع (  5

       ج  ع ، في                ج  ع     قب؟   ع ن  

   ض       ( 

   عصف     ني (ب

 ج         ب (ج

      ج       ج  ع   ( 

 

  

6) Which of the following statements is true? 

a) Presentation and discussion should be 

at the same time. 

b) Presentation and discussion should be 

separated. 

c) It is not important are presentation and 

discussion separated. 

d) Some situations require separated 

presentation and discussions, while 

some of them don’t.  

 

  ي      ع              ص  ح؟(  6

 .  ن غي           ع ض     ن ق   في ن س    ق  ( 

 .  ن غي فصل   ع ض     ن ق   (ب

 .  س       هم      م فصل   ع ض     ن ق   (ج

    ب  عض        ع ض    ن ق     ن ص  ، في      ( 

  .    عضه        ب    

 

  

7) Which of the following statements is true? 

a) Multimedia guides are recommended. 

b) Multimedia guides are distracting 

attention. 

c) Multimedia guides are less effective 

than other types of guides. 

d) Multimedia guides usually provide less 

information than other types of guides. 

 

  ي      ع              ص  ح؟(  7

 .          ئ      ع  ة  ي     صى  ه  ( 

 .          ئ      ع  ة         ن     (ب

 .   ع  ة  قل فع         ن  ع    ى                   ئ    (ج

  ف            ئ      ع  ة ع  ة  ع       قل      ن  ع  ( 

 .    ى         
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8) What’s recommended when there is more 

than one side to an issue, or more than 

one option in consideration? 

a) Making priorities and assigning more 

time for them 

b) Assigning equal time for each 

c) Beginning with less important things 

and warming up for important ones 

d) Being casual and letting things go 

naturally 

 

          صى  ه عن          ن           ج نب      (  8

      في   ع    ؟  ض  ،                 

                   ص ص    ز         ق   ه  ( 

  ع     ق          ل (ب

   ء          ء   قل             ء        ه    (ج

  ج ي ع  ض                     ل    عي ( 

 

  

9) Which of the following statements is true? 

a) Synthesizing and summary are pretty 

much the same. 

b) Summary is short recap of what was 

discussed or what happened. 

c) Synthesizing is conducted only at the 

end of the meeting, while summary 

isn’t. 

d) An example of summary is listing issues 

that have been resolved and issues that 

are still up for discussion. 

 

  ي      ع              ص  ح؟(  9

 .    ف     ص  ي ن  ه    ى         ( 

 .    جز       ص   جز          ن ق  ه         ث (ب

  م    ج    ف   في نه      ج   ع، في             ص  (ج

 .  س     

   ل ع ى      ص             لا     ي  م   ه   ( 

 .ق      ن ق        لا     ي    ز ل 

 

  

10) Which of the following is not a good way 

of synthesizing? 

  ي       ي   س       ج  ة      ف؟(  10

           ح    ج  ع      ف ( 

           ب    عض     ج  ع      ف (ب
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a) Facilitator lets the group synthesize 

b) Facilitator asks a group member to 

synthesize 

c) Facilitator offers his tentative synthesis 

d) All of the above are legit ways of 

synthesizing 

 

           م         ؤق    ه (ج

  ل      ق  ي       ع        ف ( 

 

 

 

Module Six: Review Questions مراجعة الوحدة السادسة 

1) What is Round Robin? 

a) Technique for obtaining as many ideas 

as possible in short time 

b) Colloquial name for one of facilitator’s 

roles  

c) Asking each group member to suggest 

an option 

d) Asking random group members for an 

opinion 

 

       ج        ؟(  1

  ن      ص ل ع ى      ع             ف    في  ق   ( 

 قص  

    م ع  ي                  (ب

         ل عض  في    ج  ع    ق   ح      (ج

     ب     عض ء    ج  ع    ع   ئ   إ   ء     ي ( 

 

  

2) What is more important for brainstorming 

– quality or quantity of ideas? 

a) Quality 

b) Quantity 

c) Both are equal 

d) It depends on the subject matter 

 

 ن ع             ف   ؟ -                       ل   ف    (  2

 ج  ة ( 

  م (ب

  لا             (ج

      ع    ع ى     ض ع ( 

 

  

3) All processes for identifying options have 3  )جب إج  ء ج    ع                     في : 

  ز  ء  ن ف    ( 
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to be conducted in: 

a) Competitive fashion 

b) Casual fashion 

c) Consultative fashion 

d) Challenging fashion 

 

  ز  ء ع     (ب

  ز  ء          (ج

  ز  ء صع   ( 

 

  

4) What’s the opposite of costs on the 

shortlist? 

a) Benefits 

b) Repayment  

c) Retribution 

d) None of the above 

       ع س        ف في     ئ        ص ة؟(  4

 ف  ئ  ( 

       (ب

   ن   م (ج

    يء       ق ( 

 

  

5) When it comes to shortlists, values refer to: 

a) Money outcome and income 

b) Quality of the idea 

c) Organization’s mission and vision 

d) Level of challenge 

 

 :عن      ع ق            ئم      ص ة،          م إ ى(  5

 ن  ج      ل      ل ( 

      ةج  ة  (ب

  ه      ن      ؤ  ه  (ج

     ى      ي ( 

 

  

6) Which of the following is a recommended 

technique for choosing the right solution? 

a) Quick survey on options group likes 

b) Quick survey on options group dislikes 

c) Quick survey on options group likes and 

dislikes 

d) Anonymous voting 

 

  ي       ي        ب   صى  ه           ل   ص  ح؟(  6

     لاع        ل         لإعج       ج  ع   ( 

     لاع        ل           ج  ع       (ب

     لاع        ل         ج  ع    ب       (ج

    ص       جه ل ( 

 

  

7) Who should come up with criteria or 7  )ي  ن غي     أ ي   ع         ع   ؟       
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criterion? 

a) Certain group members 

b) Whole group 

c) Facilitator 

d) Volunteer group member 

 

  عض ء  ع ن   في    ج  ع  ( 

    ج  ع          (ب

        (ج

 عض   ج  ع        ع   ( 

 

  

8) What is multi-option technique? 

a) Choosing several solutions to an issue 

b) Using more than one technique to find 

a solution to an issue 

c) Solving more issues by choosing one 

solution 

d) Mutual facilitator’s and group’s decision 

about choosing a solution 

     ي   ن                ع  ة؟(  8

        ع ة    ل           ( 

       م           ن   لإ ج    ل        (ب

  ل    ز         ض    ع     ق         ل      (ج

 ق                       ج  ع    ل           ل ( 

 

  

9) Multi-option technique usually requires: 

a) Several facilitators 

b) Several teams 

c) Several meetings 

d) Solving several issues at once 

 

 :  ن                ع  ة     ب ع  ة(  9

   ع                ( 

 ع ة ف   (ب

 ع ة  ج   ع   (ج

  ل   ع          ض    في آ       ( 

 

  

10) Which of the following statements is true? 

a) Solutions obtained through multi-

option technique are never 

complimentary. 

b) Solutions obtained through multi-

option technique don’t have to be 

complimentary. 

c) Solutions obtained through multi-

 ص  ح؟ ي      ع              (  10

     ل    ي   م    ص ل ع  ه      لال   ن             ( 

 .    ع  ة       ج ن       

     ل    ي  م    ص ل ع  ه      لال   ن             (ب

 .    ع  ة    جب          ج ن  

     ل    ي   م    ص ل ع  ه      لال   ن             (ج

 .    ع  ة  ي   ئ    ج ن  

ي   م    ص ل ع  ه      لال   ن                 ل     ( 

 .    ع  ة ع  ة          ج ن  
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option technique are always 

complimentary. 

d) Solutions obtained through multi-

option technique are usually 

complimentary. 

 

 

 

 

 

 

 

 

 

 

 

 

Module Seven: Review Questions مراجعة الوحدة السابعة 

1) Difficult members influence: 

a) Quality of ideas 

b) Quantity of ideas 

c) Atmosphere 

d) Solutions 

 

  :   هم  أ     يء ع ى  عض ء   صع    في   غ  ب (  1

 ج  ة   ف    ( 

        ف    (ب

 ج  (ج

      ل ( 

 

  

2) Which of the following statements is true? 

a) Disruptions refer to difficult members 

only. 

  ي      ع              ص  ح؟(  2

 .  ض            إ ى   عض ء   صع    ف   ( 

 .        ع  ل إ ى   ع   ل     ئ     صع   ف   (ب

        ع  ل إ ى   عض ء   صع         ئ  ع ى     (ج
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b) Disruptions refer to difficult 

environment factors only. 

c) Disruptions refer both to difficult 

members and environment. 

d) Disruptions refer to factors outside the 

group. 

 

 .   ء

 .ع   ل    ج    ج  ع        ع  ل إ ى  ( 

 

  

3) When it comes to disruptions, the most 

important thing is to identify: 

a) The reasons of disruptions 

b) Members who cause disruptions 

c) The way to replace the member who 

causes disruptions 

d) The consequences of disruptions 

 

 :        ض       ، فإ    م  يء         عن      ع ق (  3

     ب   ض       ( 

   عض ء               في  ض       (ب

             ل   عض     ي    ب  ض       (ج

 ع  قب   ض       ( 

 

  

 

 

 

 

 

 

 

4) Which of the following is a term used to 

describe one of the common types of 

difficult person? 

a) Combative 

b) Intrusive 

c) Destructive 

d) Aggressive 

 

 ي         ي     ص  ح      م   صف       ن  ع     ئع  (  4

         ص   صع   ؟

 )          

     ي (ب

    م (ج

 ع   ني ( 
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5) Which of the following types of people are 

considered to be really difficult? 

a) The ones who give bad ideas 

b) The ones who give just an idea or two 

c) The ones who keep quiet and don’t 

participate 

d) All of the above are equally difficult 

 

  ي      ن  ع              ن س  ع    صع      ؟(  5

        ع     ف      ئ  ( 

        ع    ف  ة      ن    ف   (ب

                    ز      ص    (ج

  ل      ق صعب  ن س       ( 

 

  

6) What is the best way of dealing with 

dominating people? 

a) Solicit other members’ opinion 

b) Remind them of their limits 

c) Reiterate the ground rules 

d) Restate their position in objective terms 

 

      ن س          ؟    ي  فضل          ع  ل (  6

      س   ي   عض ء  لآ     ( 

       م       م (ب

 إع  ة  أ         ع          (ج

 إع  ة  أ      ق هم      ن         ض ع   ( 

 

  

7) What is promoting direct feedback useful 

for? 

a) Getting fast solutions 

b) Making meetings shorter 

c) Helping group resolve problems on 

their own 

d) All of the above 

 

       ي            ج    ع             ة؟(  7

    ص ل ع ى    ل    ع  ( 

 جعل   ج   ع    قص  (ب

    ع ة    ج  ع  ع ى  ل       ل         (ج

  ل      ق ( 

 

  

8) Which of these facilitator’s actions can help 

the group handle their issues 

independently? 

a) Ignoring 

 ي    إج  ء                           ع     ج  ع  في (  8

    ع  ل    قض         ل     ل؟

  ج  ل ( 

  ن قض (ب

     م  ل (ج
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b) Contradiction 

c) Offering a solution 

d) Leaving the meeting 

 

  غ   ة   ج   ع ( 

 

  

9) Which of these facilitator’s actions can help 

the group handle their issues 

independently? 

a) Ignoring 

b) Contradiction 

c) Offering a solution 

d) Leaving the meeting 

 

  ي       ي    ل ع ى  عز ز    غ          ة        ة؟(  9

          ص     ع  ق ع ى   فق   ج   ع ( 

          ص     ع  ق ع ى    ج  ع   أ   ه  (ب

     ع  ق ع ى        عض          ص  (ج

  ل      ق ( 

 

  

10) When does the group set the ground 

rules? 

a) At the beginning of the session 

b) Before the session 

c) Ground rules should change during the 

session 

d) It is not important 

 

   ى  ض     ج  ع       ع         ؟(  10

 في         ج    ( 

 ق ل   ج    (ب

  ن غي  غ         ع           لال      ة (ج

   س       هم ( 
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Module Eight: Review Questions مراجعة الوحدة الثامنة 

1) What is the best way of preventing group 

dysfunction? 

a) Being a strict facilitator 

b) Send down the difficult members 

c) Making good ground rules 

d) Conditioning group members 

 

     ي  فضل         ن      ل       ي    ج  ع ؟(  1

               ص     ( 

 إ   ل   عض ء   صع    (ب

  ض  ق  ع    ض   ج  ة (ج

     ف  عض ء    ج  ع  ( 

 

  

2) Who should set the ground rules? 

a) Facilitator 

b) An expert outside the group 

c) Prominent group members 

d) The whole group 

 

       ي  جب     ض       ع         ؟(  2

 )        

         ج    ج  ع  (ب

  عض ء    ز   في    ج  ع  (ج

    ج  ع   أ   ه  ( 

 

  

3) Which of the following is usually not a part 

of ground rules? 

a) Confidentiality 

b) How members treat each other 

c) What is the group’s goal 

d) How members contribute to the 

discussion 

 

  ي       ي ع  ة           جزء          ع         ؟(  3

      ه ( 

   ف  ع  ل   عض ء  عضهم    عض (ب

         ف    ج  ع  (ج

   ف     م   عض ء في    ن ق   ( 

 

  

4) What is the difference between restating 

and reframing? 

a) Reframing is deeper than restating 

b) Reframing is more superficial than 

restating 

c) Reframing is less effective than restating 

              إع  ة   ص  غ   إع  ة   ص  غ ؟(  4

 إع  ة ص  غ      ع ق    إع  ة ص  غ  ( 

 إع  ة ص  غ                   إع  ة ص  غ  (ب

 إع  ة ص  غ   قل فع        إع  ة ص  غ  (ج

     ج  ف   ( 
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d) There is no difference 

 

  

5) In reframing, a facilitator changes the way: 

a) The group is conceptualized 

b) The meeting is conceptualized 

c) The problem is conceptualized 

d) The ideas are conceptualized 

 

 :في إع  ة ص  غ ،         غ          (  5

   م  ص      ج  ع  ( 

   م  ص        ء (ب

   م  ص           (ج

   م  ص     ف    ( 

 

  

6) What does restatement change? 

a) Words defining the issue 

b) Words defining the solution 

c) Words defining the idea 

d) All of the above 

 

 

       ي  غ    إع  ة   ص  غ ؟(  6

            ي              ( 

               ل (ب

                 ة (ج

  ل      ق ( 

 

  

7) Restatement is very similar to: 

a) Explanation 

b) Paraphrasing 

c) Summary 

d) Simulation   

 

 :إع  ة   ص  غ      ه  ج         ي(  7

 )       

  ق  ل (ب

    ص (ج

        ة ( 

 

  

8) Which of the following is a secure way of 

getting people back on track? 

a) Checkpoints in agenda 

b) Defined goal 

c) Digressions  

d) Ignoring digressions 

  ي       ي          آ ن  لإع  ة   ن س إ ى          ص  ح؟(  8

 ن          ش في ج  ل   ع  ل ( 

   ه ف        (ب

             (ج

  ج  ل            ( 
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9) When it comes to off-topics, what is the 

best thing for a facilitator to do? 

a) Accept it 

b) Cut it off 

c) Ask the group if it’s helpful 

d) Any of these options is great 

 

عن      ع ق         ج     ض ع  ،        فضل  يء (  9

  ه؟            م 

     ه ( 

 ق   ع  ه (ب

   أل    ج  ع  إ                 (ج

  ي                     ة ( 

 

  

10) Which of the following is the least 

recommended action for getting people 

back on track? 

a) Putting off-topic to ‘parking lot’ 

b) Checking the process as much as you 

can 

c) Ignoring off-topic 

d) Imposing the initial topic all the time 

 

 

 

 ي       ي     لإج  ء   قل   ص   لإع  ة   ن س إ ى        (  10

   ص  ح؟

 " أج ل    ج     ض ع إ ى "  قف          ( 

      ق      ع                    (ب

  ج  ل    ج     ض ع (ج

 ف ض     ض ع     ي في  ل  ق  ( 
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Module Nine: Review Questions مراجعة الوحدة التاسعة 

1) Which of the following statements is true? 

a) Facilitators usually don’t inject 

themselves in issues 

b) Facilitators usually fully inject 

themselves in issues 

c) Facilitators rarely need to get involved 

in issues 

d) Involving facilitators with issues deprives 

facilitation of its purpose 

 

  ي      ع              ص  ح؟(  1

          ع  ة      ن    ن  هم في    ض    ( 

          ع  ة         ن  هم       في    ض    (ب

          ن            ج إ ى          في    ض    (ج

          في    ض       م              غ ض  نهإ      ( 

 

  

2) When is the facilitator’s intervention most 

necessary? 

a) When the group gives too many ideas 

b) When the group is too slow 

c) When the group is dysfunctional 

d) When the group is consisted of too 

different members 

 

   ى         ل                 ض   ة؟(  2

 عن     ع ي    ج  ع              ف    ( 

 عن            ج  ع     ئ  ج   (ب

 عن            ج  ع        (ج

 عن             ج  ع      عض ء         ج   ( 

 

  

3) Which of the following is very important 

for a facilitator? 

a) To challenge every member’s skills 

  ي       ي  هم ج         ؟(  3

    ي  ه      ل عض  ( 

     ع ن      "   ه    "    ج  ع  (ب

 عزل   عض ء   ي    ه       قل ف ئ ة (ج
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b) To sample ‘skills’ to the group 

c) To isolate members with less useful 

skills 

d) To demonstrate all of his skills 

 

    ل  ه    هلإ ه  ( 

 

  

 

 

 

 

4) Which of the following statements is true? 

a) The facilitator should intervene in any 

difficult situation 

b) The facilitator should intervene only in 

some difficult situations 

c) The facilitator should intervene if the 

group cannot handle the situation on its 

own 

d) The facilitator should actually never 

intervene, that’s just the last solution 

 

  ي      ع              ص  ح؟(  4

  جب        ل        في  ي   قف صعب ( 

  جب        ل        ف   في  عض      قف   صع   (ب

      ع  ل   جب        ل        إ    م          ج  ع  (ج

       ض         

         جب          ل                ل       ( 

 

  

5) In which of these situations is it 

recommended that the facilitator 

intervene? 

a) There’s a too quiet member 

b) There’s a too dominant person 

c) There’s a person who talks too much 

d) There’s a person who gave too many 

bad ideas 

 

  في  ي                 صى   أ      ل       ؟(  5

  ن   عض     ئ ج   ( 

  ن     ص       ج   (ب

  ن     ص     ث       (ج

  ن     ص  ع ى             ف        ئ  ( 
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6) What is recommended for the facilitator to 

do when there is tension in the group? 

a) Start all over 

b) Remove certain members 

c) End the meeting 

d) Intervene 

 

      ي  نصح                م  ه عن        ى        في (  6

    ج  ع ؟

         ج    ( 

 إز     عض ء  ع ن   (ب

 إنه ء   ج   ع (ج

     ل ( 

 

  

7) What is the level of reflective technique? 

a) It’s pretty much like not intervening 

b) It’s a low level of intervention 

c) It’s a high level of intervention 

d) It’s a medium level of intervention 

           ى     ن     ع    ؟(  7

  نه    ى           ل ع م      ل ( 

 إنه     ى  ن  ض         ل (ب

         ل إنه     ى ع ل (ج

 إنه     ى               ل ( 

 

  

8) When the facilitator intervenes by offering 

solutions, what exactly do they change? 

a) The group structure 

b) Available options 

c) Process 

d) The phrasing of the problem 

 

 غ   عن          ل            لال     م      ل،      (  8

    ض  ؟

  ن      ج  ع  ( 

                  (ب

 ع     (ج

 ص  غ          ( 

 

  

9) What is the most direct way of intervening? 

a) Reflective technique 

b) Suggesting solutions 

c) Interpreting observations 

d) Confronting 

 

 

     ي                    ة      ل؟(  9

   ن   ع     ( 

    ل ق   ح  (ب

          لا     (ج

    جهه ( 
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10) What is confronting focused on? 

a) Individuals 

b) Whole group 

c) An issue 

d) Issue or individuals 

 

       ي    ز ع  ه      جه ؟(  10

   ف    ( 

    ج  ع          (ب

       (ج

 قض       ف    ( 

 

 

 

 

 

 

 

 

Module Ten: Review Questions  العاشرةمراجعة الوحدة 

1) A good facilitator should intervene by 

introducing a process that would: 

a) Subtly address the problem 

b) Directly address the problem 

c) Neutrally address the problem 

d) Quickly address the problem 

 

 :  ن غي        ل          ج    إ   ل ع         أنه    (  1

  ع  ج            ه  ة ( 

  ع  ج               ة (ب

  ع  ج             ل       (ج

  ع  ج             ع  ( 

 

  

2) What should the facilitator do if a certain 

person has the monopoly on the floor? 

a) Isolate that person 

b) Ignore that person 

c) Asking random people about their 

opinion 

      ن غي       عل        إ         ص  ع      ه        (  2

 ع ى    ض؟

 عزل         ص ( 

  ج  ل         ص (ب

  ؤ ل   ن س ع   ئي ع     هم (ج

     م  ن ق          ج    ( 
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d) Introduce round robin discussion 

 

  

3) What is recommended for a facilitator if 

the problem is the lack of information 

about the issue in contention? 

a) Sending an info e-mail before the 

session 

b) Let the more informed members 

introduce other members to the issue 

c) Have a presentation part of the agenda 

d) Introduce the group to the issue along 

the way 

 

         صى  ه        إ     ن           ي ن ص    ع       (  3

   ل    ض       ن زع ع  ه ؟

 إ   ل      إ     ني    ع      ق ل   ج    ( 

 ع   عض ء         لاع          عض ء آ     إ ى      (ب

     أ  

    ص ل ع ى جزء    ج  ل   ع  ل (ج

  ع  ف    ج  ع  ع ى         ع ى   ل      ق ( 

 

  

 

 

 

 

 

 

4) What is recommended for a facilitator if 

the problem is a lack of understanding 

between management and staff? 

a) Mix them all to get to know each other 

better 

b) Make the ‘leaders’ of members of 

management and staff cooperate 

c) Break group into pairs of management 

and staff members 

d) Directly explain them their differences 

 

          صى  ه        إ     ن           ي ع م       م     (  4

  لإ   ة          ؟

   زجهم ج  ع     ع ف ع ى  عضهم    عض    ل  فضل ( 

 جعل "ق  ة"  عض ء  لإ   ة             ع  ن   (ب

    ج  ع  إ ى  ز  ج     لإ   ة              م  (ج

   ح        هم  لاف  هم ( 

 



 

32 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

  

5) In the boomerang technique, the facilitator 

answers the questions by: 

a) Giving a complicated answer 

b) Giving a short, raw answer 

c) Asking the same question 

d) He doesn’t answer, he throws the 

question to another member 

 

،  ج ب        ع ى    ئ       boomerang في   ن  (  5

 : لال

 إع  ء إج     ع  ة ( 

 إع  ء إج    قص  ة    م (ب

   ح ن س    ؤ ل (ج

 إنه    ج ب، إنه    ي    ؤ ل ع ى عض  آ   ( 

 

  

6) What does the boomerang technique 

present back? 

a) The whole process 

b) Issues 

c) Member’s ideas 

d) Member’s attitudes 

 

   ة    ى؟ boomerang         م   ن  (  6

   ع         ه  ( 

    ض    (ب

  ف      عض ء (ج

    قف   عض ء ( 

 

  

 

 

 

 

7) The boomerang technique is related to: 

a) Reflective technique 

b) Round robin 

c) Confronting 

d) Suggesting solutions 

 

 :      ي Boomerang         ن  (  7

   ن   ع     ( 

 ج         (ب

    جهه (ج

  ق   ح    ل ( 

 

  

8) In ICE technique, C stands for: 

a) Check the issue 

 : عني IC E  ،Cفي   ن  (  8

      ق            ( 

      ق           (ب
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b) Check for agreement 

c) Check point 

d) Check the skills 

 

 ن         ق (ج

       ه          ق ( 

 

  

9) What is ICE technique useful for? 

a) Solving the problem 

b) Removing useless solutions 

c) Surfacing what the problem is 

d) Speeding up the process 

 

       ة؟ ICE     ي   ن  (  9

  ل         ( 

 إز         ل ع         ئ ة (ب

    ه       ي         (ج

         ع     ( 

 

  

10) What is the key for the success of ICE 

technique? 

a) Checking accuracy with the group 

b) Working fast 

a) Brainstorming 

d) Gaining insight who is the difficult 

member 

 

 ؟ICE           ح نج ح   ن  (  10

      ق       ق        ج  ع  ( 

   ع ل    ع  (ب

   عصف     ني (ج

    ص  ة         عض    صعب     ب  ( 

 

 

 


