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Optimizing e-Learning

Module One: Review Questions

D)

Applying facilitation to group meetings
requires:

a) Focus on one group leader

b) Focus on one or two group leaders

c) Focus on several group members as
leaders

d) Considering each team member as a
leader

What would be the direct opposite of
facilitation?

a
b
C
d

~—

Training meetings
Presentation

—_

Brainstorming

~—

Report meetings

Which of the following is not something
that a facilitator applies?

a) Blocking techniques
b) Leading techniques
c) Trick techniques

d) Directing discussion

What is the key for a good facilitator?

a) Being neutral
b) Supporting people with better ideas
c) Being strict

Facilitation Skills
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d)

Having a readymade plan

5) In which of these situations is facilitation

not appropriate?

a)

b)

When you want to encourage group
motivation

When there is more than one answer to
a question

When participants take turns in arriving
at the meeting

When a person in power wants to just
be a participant

Why is facilitation good for a group?

a)

It gets the maximum of each team
member

It makes people work better under the
pressure

It definitely results in a good outcome
It gets the maximum of the group’s
knowledge

When it comes to workers who are not

efficient, facilitation usually:

a)
b)
C)
d)

Challenges them

Makes them feel unpleasant
Gives the unnecessary pressure
Completely changes them
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8) Why is facilitation not recommended when
it comes to urgent situations?

a) Because it's not effective enough

b) Because it takes a lot of time

C) Because it usually doesn't result
productively

d) Because the pressure is too high

9) Which of the following makes a person
most appropriate to be a facilitator?

a) Good relations with the whole team

b) Higher position than other team
members

c) More experience than the rest of the
team

d) Expertise in a certain field

10) If a facilitator becomes less neutral, that
makes them:

a) No longer appropriate for a facilitator
b) Team leader

c¢) Team consultant

d) Facilitator-consultant
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Module Two: Review Questions 40 Baa gl daal ya
1) Process primarily refers to: ) Y Al 8 dleall )M (1
bl ik (|
a) Way of discussion Adlal g (@
b) Time of discussion glaa¥l bl (z
c) Issues of the meeting Al b oS oLl (o

d) Participants of discussion

2) Which of the following is not an element of faalaal) jualie (e | uaie gl Gl Las L..Si‘ (2
process? Jast (!
A el > (@
a) Communication glaia¥l Gasub (7
b) Group atmosphere SENC
c) Meeting circumstances
d) Roles
3) Which of the following is not crucial to the 4 lanll Dl Al Cand 4000 L3V e ol (3
process? ihdl e Jiluy
A senall GlSalin (<
a) Non-verbal messages Lokl jalie  (z
b) Group dynamics A Bygmn (2

c) Situational elements
d) Difficulty of the issue
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4) Which of the following is crucial for the s siaall Laa 1 s el LI el e sl (4
content? Aladl) B phaiall jlsay) - (1
el S i (o
a) Actual spoken ideas DS Gk (2
b) Subtext of ideas OSYL cla gl (a
c) Possibilities of ideas
d) Insinuations of ideas
5) Who usually comes up with the content in 95 el lidliall i s sinaddlsale b e (5
facilitated discussions? ‘ ‘ sl (I
Guodll (& elact Bae gl aaly gme (@
a) Facilitator lelasly de pandl (2
b) One or several team members Godll (B )L e g e (2
c) The whole group
d) Facilitator and one prominent team
member
6) Which between process and content should O ) ) seanlly celaall ool o iy o)) s 3l e (B
a group facilitator attend to? T sindll 5 “-‘L“’J‘
e ()
a) Process Ssiae (@
b) Content slsmw 2 o ¢ A Aaldl e (z

c) ldeally, both il Jl sl legd) (0

d) Whichever suits him better

7) Which of the following statements is true? Somaa I & jlal) e sl (7
s sinal) el pa JsV1 Al 8 ar s el (]
a) Facilitators are primarily content el ol ) sa phay o L 8 Lals (g peasall e ety g (<
experts. Aaadd
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b) Facilitators almost always have to put (il AN il o Gy el i ol Y (2
forward personal opinions. Ot e S Julie Vsmtem 0 G pmall o s (2
c) Facilitators are not encouraged to
provide content input.
d) Facilitators are not allowed to become
biased participants.

8) Which of the following is not something T siaall o) a alady L Gl L laa il (8
A ) s (I

that content experts do?

a) Clarify technical issues de ganall BAS U (£
b) Clarify legal issues Cime 0585 0 (3
c) Participate in the group
d) Facilitate
9) What should a facilitator do if the group e Ao sanall CSH Q1Y junall alady o a3 L (9
cannot come up with a viable idea? ?Mf‘m S8 d“"ﬂ‘
AL ) gy L mass (!
a) ldentify what seems to be the problem by Jgla apali (@
b) Offer alternative solutions =il ol o= A (2
glada¥l elgd (2

c) Impose personal solution
d) End the meeting

10) Content refers to: ' sl iy (10
dleal) U Lgide Jpmall 3 ) i) (i
a) ldeas obtained during the process dlaall A0l il (o
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b) Final outcome of the process Adflie (5 2l Al ¢ gl (2
c) Subject being discussed GuladS (2
d) All of the above

Module Three: Review Questions G Bas o) dna) ya
1) Which of the following steps is necessary ol o)l Jd 4y ) 5 puall AU ol plasd) (a Le (1
before conducting facilitation? slaylaka (]

soIY)AS jlie (o
a) Administration’s plan 3y sy (g
b) Administration’s participation 33 dagan 5l foalaall (2
¢) Administration’s support
d) Administration’s guidelines
2) Facilitators can be: 2Ol & uS-u (2
A all (0 haid (]
a) Only from organization Oaliisall Cpigall L (o
b) Only freelance professionals el agiliald gl ol clabaiall (e sl g (z
) Both from organization or freelance R N C

professionals
d) None of the above
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3)

Which of the following statements is true?

a) Facilitators should be a part of the
problem-context or the solution

b) Facilitators should not be a part of the
problem-context or the solution

C) It doesn't matter if facilitators are a part
of the problem

d) It's recommendable for facilitators to be
a part of the problem, but it's not
crucial

What kind of venue arrangement is
recommended for facilitation meetings?

a) Classroom set up

b) Chairs arranged randomly

¢) Chairs arranged in no more than a
couple of rows

d) Chairs arranged in a circle

What is the recommended length for
facilitation meetings?

a) 15— 30 minutes
b) 30 — 60 minutes
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¢) 60— 90 minutes
d) More than 90 minutes

Which of the following is not a part of a
facilitator's preparation for the meeting?

a) Mental preparation

b) Preparing documentation

c) Preparing a plan

d) Preparing readymade solution in case
of meeting'’s failure

What is the last part of a facilitation plan?

a) Summary
b) Evaluation
c) Solution

d) Ending time

What is the most recommended action for
collecting data before facilitating a
meeting?

a) Interviewing participants

b) Exploring the subject with people from
organization regardless of their
participation in facilitation meeting

¢) Exploring the Internet and searching
similar subjects

d) Taking a readymade documentation
from previous facilitator if there is one
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9) Which of the following statements is true? T LW @l ad) e 61 (9
05 O e Y s Ml (s sinall s Gl s pase (1
a) A facilitator is not content expert; & s 5all 13] JalS i ye
therefore he doesn't have to be fully ) s (3 s () peanall dnally A3 il il (@
introduced to the subject matter. il g gt Ja g pdll gren Al S LA (e ey
b) It's not a problem for a facilitator to g oasall 158 0

Al ) ¢ i)l 1 ma pul el O e N e (g
S s sall o O
explain him all the unclear terms of the A i e Jany Al el Sl D1 Vs (0
subject matter. "_&}.'4)4!\ a8 ALl S Lt 1S L
c) Although the facilitator isn't a content

take some time and ask participants to

expert, he has to know the subject
matter really well.

d) Facilitators can still do perfect job even
if they are not fully involved with the
subject matter.

10) Which of the following steps is not T laia¥) hendt i 4y )5 o BN 2 shadl o gl (10
necessary before facilitating a meeting? s o) gathe ga Jeal A (]
6 sl o) pA ae Jal gl (@
a) Communicating with presenters Al B Glasiil - (z
b) Communicating with content experts s lshalleds IS (2
¢) Exploring previous documentation
d) All of these steps are necessary
Module Four: Review Questions Aol ) Baa gl daa) e
1) Tuckman and Jensen's model applies to: Lle Gahi a5 eSS c'ﬂyi‘ (1
Lol desll (]
a) Individual development Gaodll uski (@
b) Team development el skl (7
c) Facilitator's development Gl S (2

d) All of the above
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2) What is the second stage of Tuckman and Tomin g JhaSl 23 5a8 (o Al Als el (2 e (2
Jensen’'s model? Jss (]
el (@
a) Forming el aas (2
b) Performing e C
¢) Norming
d) Storming
3) Which stage has a goal to make sl (5 pmdy S Ll dra () Bagd Al dls el 2 e (3
participants feel accepted and ?h‘f‘ﬁ
comfortable? dsss
el (<
a) Forming B (z
b) Performing bl s (3
c) Storming
d) Norming
4) Which of the following steps is a part of a8 (e o o AU Dl ghadll (4 L..S“ (4
storming? JSLaA) Bhlie a1
a8 gill g ) a¥) pass (<
a) ldentifying problem areas de ganall sliaci o d8dle L) (z
b) Defining roles and expectations Sl 30 (3

¢) Establishing rapport among group
members
d) Managing changes

5) What characterizes storming the most? fo e ST AaY) iy M L (5
slail (]
a) Orientation 3aas 2ol 8 2dE (o
b) Implementing new rules ey (z
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c) Conflict g (2
d) Clarity
6) Norms are usually described as: el ale julaall dmﬂ‘ (6
Blaas z st (I
a) Open and closed dansdag pa (@
b) Explicit and implicit Aoy g 8aa (g
c) Complex and simple Leshy (2

d) Mandatory and voluntary

7) What is the first stage where group das i de senall slme ¥ L ol A Y Al yall A L (7

members have a chance to develop Pampanlly dluladll o 25l 5kl

greater cohesiveness and intimacy? pladl ()
ol pas (@
a) Storming &S (g
b) Norming el (s
c) Forming
d) Performing
8) How do norms help the group to meet its flgdlaal (33 o de senall jylaall 2elis =S (8
goals? bl bl e iy ()
JSLiall piays 1358 st (@
a) It keeps the strict discipline dall alasa day (2
b) It imposes restrictions and prevents DY) e leda Gyl (o
problems

c) It solves the most of the work
d) It gives some degree of stability

9) The performing stage is fully channeled to: ol Sl o1aY) A e n i (9
AL dal el il (]
a) Results of previous stages dee (o
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-

b) Work Qlaig (z
¢) Expectations Al dal sl i (2

d) Evaluation of previous stages

10) What happens if a group has problems Al e oL JSLEe 4n) 55 Ao samall S 1Y) daany 3L (10
during the performing stage? Felayl
g sodall aighy ()
a) The project stops Uil Jag s 108 may jual) (2
b) Facilitator becomes leader and solves Aba dal e () sagall Ao sanall (S (2
the problem e g g phall Bliy) o5 (2
c) Group can go back to earlier stages
d) The project is paused
Module Five: Review Questions Aaldl) Ban gl) Azl e
1) Consensus is the most likely to happen if 1S el IS 1Y) Easg of Ylaial V) g4 oY) 85 (1
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participants are:

a) Competitive

b) All encouraged to contribute
c) All equal in their profiles

d) Divided on certain levels

Universalizing, linking and redirecting are
techniques for:

a) Building on responses

b) Solicit group members’ responses
c) Acknowledge responses

d) All of the above

"That's already said” is an example of:

a) Redirecting

b) Clarifying

c) Acknowledging response
d) Discounting response

Brainstorming is a method of gathering
information that involves getting:

a) Several quality ideas in limited time

b) Several quality ideas in unlimited time
¢) As many ideas in limited time

d) As many ideas in unlimited time
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de ganall cliact 290 il (<
29,0b sl e (7
G Lo S (2

e Qe s il Jd L 1" (3

wagiolel (]
s (@
LG Gl e (7
madll Alaiul (2

e bl Al Gl shaall peal Ay s Jadll Caaall (4
‘e Jpanll
JJJM&}&@LGQJ?QL}B%LJ&‘ (T
qjmﬁ&jgsa,g\a\hj&y\wgﬁ\ (<
A}m&j&_)&“i\wqpaj\ (z
e gy oSS e sl (s

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a



4 nn o
Mseeyat
cademy

Optimizing e-Learning

5) Which method for gathering ideas implies

discussing the subject matter with a sample
of the group, while the rest of the group is
watching?

a) Fishbowl

b) Brainstorming

¢) Go-round

d) Break out groups

Which of the following statements is true?

a) Presentation and discussion should be
at the same time.

b) Presentation and discussion should be
separated.

c) Itis notimportant are presentation and
discussion separated.

d) Some situations require separated
presentation and discussions, while
some of them don't.

Which of the following statements is true?

a) Multimedia guides are recommended.

b) Multimedia guides are distracting
attention.

¢) Multimedia guides are less effective
than other types of guides.

d) Multimedia guides usually provide less
information than other types of guides.

& s sall Lddlia o (g skt Al JSEY) pen 4l A L (5
) i Ao ganall 4 ) (ps (B e gandl) (e diie aa
&AM\M\ (u

Gl e (7

€ ainaa 4 Ll e 51 (B
() it 8 A8 gl S O s (]
AUy ) Josd s (o
ALy el Jemb s o sl o ) (2
s (b eiliadio AliElia g La e GV (any lla® (2
el Qllay Y Lgany ¢

VC_\M aalul) Q\_)h.sd\ (e Lﬁ\ (7
A oagall a Baaaial) Jailu ) Aol (T
oL i sasatia) Jailu ol Al (<
Y e g A i\ﬁj e Aallad 8 sanaiall Jatles ol AL (z
£ 51 e J8 e slae 3ale saasiall Tl ) Adol ig5 (o
AV e s AY
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8) What's recommended when there is more a5 cuila e ST Al (6 Ladie 4 asall 2 L (8
Olie ) 8 aaly JLa e STl ddadl
Led <l (e 2 all Ganadty il ¥ aaas
JU ludie G5 el (@
a) Making priorities and assigning more Aalgll il claa¥l s dpaa] VI bV (0 et (2
time for them b U85 paad )Yl djigdia e a2

than one side to an issue, or more than
one option in consideration?

b) Assigning equal time for each

c) Beginning with less important things
and warming up for important ones

d) Being casual and letting things go

naturally
9) Which of the following statements is true? e L Sl jlal) G Lﬁi‘ (9
oS el (o Gadles il ()
a) Synthesizing and summary are pretty oaa Le sl 4iiBlie i L jaoge padle 9 el (G
much the same. oadlal G s A e lada¥) Adles & L aaenil) 2y (2
b) Summary is short recap of what was A gl
discussed or what happened. Lels o8 Al OASELD 2o patlall e Jla (2

o Al a8 J 3 Y ) el
¢) Synthesizing is conducted only at the FlH e ?

end of the meeting, while summary
isn't.

d) An example of summary is listing issues
that have been resolved and issues that
are still up for discussion.

10) Which of the following is not a good way fad il na 485k Gl (b Laa (10
of synthesizing? il 55 Ao ganall ey puapall ()
ol 55 Ao ganall pac e bl el (o
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a) Facilitator lets the group synthesize
b) Facilitator asks a group member to
synthesize
c) Facilitator offers his tentative synthesis

d) All of the above are legit ways of
synthesizing

Module Six; Review Questions

1) What is Round Robin?

a) Technique for obtaining as many ideas
as possible in short time

b) Colloquial name for one of facilitator’s
roles

c) Asking each group member to suggest
an option

d) Asking random group members for an
opinion

2) What is more important for brainstorming
— quality or quantity of ideas?

a) Quality

b) Quantity

c) Both are equal

d) It depends on the subject matter

3) All processes for identifying options have

AV 5t e (g
Gl A 5l Gk o G le IS (2

duualed) Bas gl daa) sa

oo dss L (1
&}@)&Y\wd@axﬁi&d A1 A (i
bl
uall ol aaY sle an) (@
Old 2580 e sendll (4 puae A (g
I 1) A sl e sandl) el (e bl (3
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to be conducted in: ipe Ll (@
a) Competitive fashion dma el (o

b) Casual fashion
c) Consultative fashion
d) Challenging fashion

4) What's the opposite of costs on the 5 paidall daldll (8 ISl Se a “ (4
shortlist? wls o (
s (@
a) Benefits Y (2
b) Repayment Guulas e i ¥ (2

c) Retribution
d) None of the above

5) When it comes to shortlists, values refer to: ) ) i b peaiiiall o) il Y (3l \Aﬂﬁf—‘ (5
Jadly Jdl dags (I
a) Money outcome and income R A PE (o
b) Quality of the idea ey dabiill daga (2
) Organization's mission and vision il s fue (2

d) Level of challenge

6) Which of the following is a recommended Sl dall JLisY 4 pmse sl o8 Ll ol (6
Lelaadl Clilae ) @l LA Joa gm0kl (I

technique for choosing the right solution?
cJS:\:\L)A;A\Q\J\T};dP@‘H&M\ («_1

a) Quick survey on options group likes 5 S35 g Ae gane Gl LA Jea oy gL (7
b) Quick survey on options group dislikes dsgaall Cypaill (2
¢) Quick survey on options group likes and

dislikes

d) Anonymous voting

7) Who should come up with criteria or ¢ b sl uleay b o G 3 e (7
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criterion?

a) Certain group members
b) Whole group

c) Facilitator

d) Volunteer group member

8) What is multi-option technique?

a) Choosing several solutions to an issue

b) Using more than one technique to find
a solution to an issue

c) Solving more issues by choosing one
solution

d) Mutual facilitator's and group'’s decision

about choosing a solution

Multi-option technique usually requires:

a) Several facilitators

b) Several teams

c) Several meetings

d) Solving several issues at once

10) Which of the following statements is true?

a) Solutions obtained through multi-
option technique are never
complimentary.

b) Solutions obtained through multi-
option technique don't have to be
complimentary.

¢) Solutions obtained through multi-

AL e panall (o
(2

e shidl e sana sme (o

Ly XRPSIA| Q\)gﬂliﬂiﬁi‘;au (8

Lo S8 Jola sae jsal (I

ACE Ja sy L e ST A (o
s da Al Goh oo Wl e 33l da (2
Jall JLia) Jsa A sanall s ikl ol JiE (3

dale allati sanaiall &l LAl 468 (9
Oa el e 23l (
B8 B (&
clelaalie (g
aly o ALl e aaadl Ja (3

Samaaa Al @l L) (e 6 (10

Gl Al 48 A (e lgtle Jgeandl oy ) Jslall
Nl Ailas ol o214l

Gl Al 48 P e lgle Jsandl &5 Al Joladl (0
Agilae 0585 o g Y B2awkdl)
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option technique are always
complimentary.

d) Solutions obtained through multi-
option technique are usually
complimentary.

Module Seven: Review Questions daglidl Baa gl) daa) e

1) Difficult members influence: D e s il gl el O}.wfl‘ ;m‘y\‘ (1
sz (
a) Quality of ideas SV 4 (o
b) Quantity of ideas » (z
c) Atmosphere Hlaa (2
d) Solutions
2) Which of the following statements is true? fraa Bl 2 el e Lﬁi‘ (2
i uall clme ) ) uds il jlaca¥) (
a) Disruptions refer to difficult members i dprall Al Jal gall ) Qae ) iy (o
only. e il s guaall sbme ) ) e ) iy (2
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3)

b) Disruptions refer to difficult
environment factors only.

c) Disruptions refer both to difficult
members and environment.

d) Disruptions refer to factors outside the

group.

When it comes to disruptions, the most
important thing is to identify:

a) The reasons of disruptions

b) Members who cause disruptions

c) The way to replace the member who
causes disruptions

d) The consequences of disruptions

Which of the following is a term used to
describe one of the common types of
difficult person?

a) Combative
b) Intrusive

¢) Destructive
d) Aggressive

&) m
Ae sendl zla dalse ) dae¥) i (o

Tpand b e o8 aal (¢ bl il e Gl Laie (3
bl sl Gl (
) haal gty ol elael (@
Ll sl Gy A small Jlagal 43y 5k (2
Gl by Cdle (o

ALl g1 anl Cim gl pdiy allaaa sa ) (e 51 (4
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5)

Which of the following types of people are Clia damaa it (el e 2000 &) Y1 (10 61 (5
considered to be really difficult? Higun JSH ( shaey ) (]
s () ol 3 S8 O ghary (pdll (0
a) The ones who give bad ideas OS b ¥ s Craall (se il A (7
b) The ones who give just an idea or two DA Gy e B L S (2

c) The ones who keep quiet and don't
participate
d) All of the above are equally difficult

What is the best way of dealing with T hadl) Gl e Jelaill 48, 5k Jundl (0 L (6

dominating people? CaAd) sbae ¥l ) okl (]
AR5 At SN (2

a) Solicit other members’ opinion Ll ael gl aslisale) (7

b) Remind them of their limits A gon sall Lalill (g pedl 50 S 2] (2

C) Reiterate the ground rules

d) Restate their position in objective terms

What is promoting direct feedback useful 8 _pdlaal) Clalaill 5 3l 2ty (s e (7

a) Getting fast solutions Lo i JSLia) da e de gandl Baclua (g

b) Making meetings shorter Gule S (2

¢) Helping group resolve problems on
their own
d) All of the above

Which of these facilitator's actions can help 8 A sanall deluy o (Say 038 yunall el a) e 61 (8

the group handle their issues fitn JS Lol & d“‘}’ﬂ‘

independently? JMA" (!
RS (o

a) Ignoring d> @ (g
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b) Contradiction
c) Offering a solution
d) Leaving the meeting

Which of these facilitator’s actions can help
the group handle their issues
independently?

a) Ignoring

b) Contradiction

c) Offering a solution
d) Leaving the meeting

10) When does the group set the ground

rules?

a) At the beginning of the session

b) Before the session

c) Ground rules should change during the
session

d) Itis notimportant

glaial¥l s e (2

95 yilaal) 53 pall 43380 3503 e Jlie b Les f (9
glaia¥l i o Gieily padd Alas (|
Ledashs de sanall e laillh padd Addae (@
sl sles o Gilailly (el ddas (2
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Module Eight: Review Questions Aal) 3o o) Azl ya
1) What is the best way of preventing group Tie panall s I JIA il 48 5k Judl o0 Le (1
dysfunction? Ll \}»,41 ool (0
) slac¥) Jl )l (o
a) Being a strict facilitator as Ayl el d ans (7
b) Send down the difficult members e sanall slimef Caps (o

c) Making good ground rules
d) Conditioning group members

2) Who should set the ground rules? Sl ae ) gl aay o) a3 o (2
Sl (@
a) Facilitator de el A Jud (@
b) An expert outside the group de ganall 8 05k sbael (7
c) Prominent group members Lelesh de pandl) (2

d) The whole group

3) Which of the following is usually not a part Sl o) @l e le a5 Y lasdle b lee 6 (3
of ground rules? ‘ Ao (i
Gardl agany eliac V) Jalay (aS (o
a) Confidentiality e panall G e (2
b) How members treat each other AdBlial) 8 slae ) by GBS (2

¢) What is the group’s goal
d) How members contribute to the
discussion

4) What is the difference between restating faeluall sale) 5 Aebuall sale) G Al L (4
ebiasle) e eel g8 deluasale) (T

and reframing? )
tladile) (e dpndan NI o debuasile) (@

a) Reframing is deeper than restating Aelua sale) oo ddlad J8l A2biasile] (g
b) Reframing is more superficial than AuaY (2
restating

c) Reframing is less effective than restating
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d) There is no difference

5) In reframing, a facilitator changes the way: e e N C
ie gl jpeaiany (I
a) The group is conceptualized fAll) ) paialy (o
b) The meeting is conceptualized AL Hpaiahy (g
) The problem is conceptualized DY) iy (2
d) The ideas are conceptualized
6) What does restatement change? Felaall sile] o i G3I L (6
ALE 233 I LS (]
a) Words defining the issue dall saai CllS (o
b) Words defining the solution 38 aas Gl (7
c) Words defining the idea Gule S (2

d) All of the above

7) Restatement is very similar to: Lok L s dglia A2 Lnal) sle) (7
i (!
a) Explanation Jd (<
b) Paraphrasing sasle (g
c) Summary Wlawe (o

d) Simulation

8) Which of the following is a secure way of frpmall Jusdll ) i ey Asal A5 5n b Les Lﬁi‘ (8
getting people back on track? Jee ¥ dgan (8 il Bl (]
daaall Caagl) («_1
a) Checkpoints in agenda Gl (2
b) Defined goal Glalkinyl dalss (o

c) Digressions
d) Ignoring digressions
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9) When it comes to off-topics, what is the

best thing for a facilitator to do?

a) Acceptit

b) Cut it off

c) Ask the group if it's helpful
d) Any of these options is great

10) Which of the following is the least

recommended action for getting people
back on track?

a) Putting off-topic to 'parking lot’

b) Checking the process as much as you
can

c) Ignoring off-topic

d) Imposing the initial topic all the time

st Qo sa Lo cle g sall A 5aY) Glaty Lexie (9
4 aldll junall
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lute Glld S 13 de saadl Sl (7
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Module Nine: Review Questions

1)

Which of the following statements is true?

a) Facilitators usually don't inject
themselves in issues

b) Facilitators usually fully inject
themselves in issues

c) Facilitators rarely need to get involved
in issues

d) Involving facilitators with issues deprives

facilitation of its purpose

When is the facilitator’s intervention most
necessary?

a
b
C
d

~—

When the group gives too many ideas

~—

When the group is too slow

~—

When the group is dysfunctional

~

When the group is consisted of too
different members

Which of the following is very important
for a facilitator?

a) To challenge every member’s skills

dalilf 5aa gl) daal sa
$omana Al il jlal) e 51 (1
Ll 3wl oy siny ¥ sale el (|
Ll 8 Ll agaiil i Lo 33ke G pnall (o
Ll 8 ASLaal) LY zliad Lo 1ol cppendl (g2
e (a Rl e el o mg Ll (8 Cp el Gl 5 (2

s ma SV g el JA35 ()5S e (2
S8V e S Ao senal) et Laxie
b Al Ao senal) (S5 Lavie (@
lide de sendll S ladie (7
laa (uilide sliac] e de ganall o SH Ladie (2

el I pee Ll 1 (3

saac JS &l jlga gand (]

Ao ganall "Cl Hleadl" e cilie 31 (@
sails J8Y1 il gl 53 slaeI J e (2
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b) To sample ‘skills’ to the group
c) To isolate members with less useful
skills
d) To demonstrate all of his skills

4) Which of the following statements is true?

a) The facilitator should intervene in any
difficult situation

b) The facilitator should intervene only in
some difficult situations

c) The facilitator should intervene if the
group cannot handle the situation on its
own

d) The facilitator should actually never
intervene, that's just the last solution

5) In which of these situations is it
recommended that the facilitator
intervene?

a
b
C
d

~

There's a too quiet member

~—

There's a too dominant person

~

There's a person who talks too much

~

There's a person who gave too many
bad ideas

a e JS JeBY (o

Srmamaa 200 &l ) e 6 (4
Cra Cige (51 3 el Jaiy o iy (1
Lpal) (a8 gl iy 3 e yend) Ja o my (@
Jalaill e Ao ganall 8 Q1Y unall JAdi gl oy (2
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6) What is recommended for the facilitator to

do when there is tension in the group?

a) Start all over

b) Remove certain members
¢) End the meeting

d) Intervene

7) What is the level of reflective technique?

a) It's pretty much like not intervening
b) It's a low level of intervention

c) It's a high level of intervention

d) It's a medium level of intervention

8) When the facilitator intervenes by offering

solutions, what exactly do they change?

a) The group structure

b) Available options

¢) Process

d) The phrasing of the problem

9) What is the most direct way of intervening?

a
b
C
d

~

Reflective technique

~—

Suggesting solutions

~—

Interpreting observations

~

Confronting
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10) What is confronting focused on? fealsdl e K5 L (10

Ay (@
a) Individuals ALl de gandll (o
b) Whole group O
c) Anissue A A gl Al (2

d) Issue or individuals

5pdilad) an o1l daa) e
(0 el e Alee JAAb aall el Jaiy of rany (1
5_jlen ACA Aallaa (]
5o AICA Aalae (o
J._.}IM SS :~. % !S ™ “ ut&ﬂ (G
ey A dallaa (2

Module Ten: Review Questions
1) A good facilitator should intervene by
introducing a process that would:

a) Subtly address the problem

b) Directly address the problem
c) Neutrally address the problem
d) Quickly address the problem

2) What should the facilitator do if a certain i) 40l (e padd S 1Y) jemall Jady o o DL (2

person has the monopoly on the floor? o ¥l e
sandll i J3e (I
a) lIsolate that person ool 13 Jalad (o

aedl) oo Hlsde il Jis (2
A gall g Ai8la aass (2

b) Ignore that person
¢) Asking random people about their
opinion
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d) Introduce round robin discussion

3) What is recommended for a facilitator if

the problem is the lack of information
about the issue in contention?

a) Sending an info e-mail before the
session

b) Let the more informed members
introduce other members to the issue

C) Have a presentation part of the agenda

d) Introduce the group to the issue along
the way

What is recommended for a facilitator if
the problem is a lack of understanding
between management and staff?

a) Mix them all to get to know each other
better

b) Make the ‘leaders’ of members of
management and staff cooperate

c) Break group into pairs of management
and staff members

d) Directly explain them their differences

e slaall i 4 UG ClS 13 el 4 aasall 2 L (3
flle & Sliiall dpaill J g
Audall J claslaall 35 80 & 0 Jy) (0
o3 ) oAl elact () ey LoDl Y clacVl o (o
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5) In the boomerang technique, the facilitator

answers the questions by:

a
b
C
d

~—

Giving a complicated answer

~—

Giving a short, raw answer

~—

Asking the same question
He doesn’t answer, he throws the

~—

question to another member

6) What does the boomerang technique

7) The boomerang technique is related to:

present back?

a) The whole process
b) Issues

c¢) Member's ideas

d) Member's attitudes

a) Reflective technique
b) Round robin
c) Confronting
d) Suggesting solutions

In ICE technique, C stands for:

a) Check the issue

Oe ALY e el cusy < boomerang 4 g8 (5
HEPEN

Baiaae dla) elac) (I

P g3 jual Ala sllae) (@

Jsad)l pdi 7 5l (2

Al pme e Jlpad) Gha) ccumy Y ag) (o

303 e boomerang & i 13 (6
Lo el (I
Lladll (@
slacl) S (2
slact) (il o (2

b W Boomerang 4 bas 55 (7
Sl L (|
Do dn (<
S (a
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b) Check for agreement
c) Check point
d) Check the skills

9) What is ICE technique useful for?

a) Solving the problem

b) Removing useless solutions

c) Surfacing what the problem is
d) Speeding up the process

10) What is the key for the success of ICE

technique?

a) Checking accuracy with the group
b) Working fast

a
d

) Brainstorming
) Gaining insight who is the difficult
member
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