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Optimizing e-Learning

Module One: Review Questions

D)

2)

4)

5)

What requires people to keep up with
changes in technology?

a) Etiquette

b) Literacy

0

) Law
d) Access

What affects physical health?
a) Access

b) Security

C) Literacy

d) Ergonomics

How should relationships be built online?
a) Slowly

b) Aggressively

c) Quickly

d) It does not matter

What will help build a dialogue?
a) Catering

b) Timing

c) Ask questions

d) Questions

What has technology Not changed?
a) Dialogue
b) Work

Digital Citizenship
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8)

c) Shopping
d) Communication

What new technology has become an
integral part of society?

a) Virtual office

b) Email

¢) Voicemail

d) Social media

What does Not limit communication?
a) Technology

b) Distance

c¢) Time

d) Nothing

What does not apply to digital citizenship?
a) Internet citizenship

b) Personal community

c¢) Phone conversations

d) Professional community

How can someone become a digital
citizen?

a) Create a Facebook post

b) Send a Tweet

¢) Shop online

d) All of the above
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10) How many elements are experienced

online?
a) One
b) Two
¢) Nine
d) None

Module Two: Review Questions
1) Which content is shared the most?
a) Positive
b) Negative
) New
d) Funny

@

2) What cements relationships online?
a) Tips
b) Tone
c) Dialogue
d) Positive content

3) What translates into your digital
citizenship?
a) Nothing
b) Real world citizenship
c) Family history
d) Technology

4) What is Not an example of good
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citizenship? il (@
a) Participation L (z
b) Civility FI pae (2
C) Responsibility
d) Slide show

5) Which of the following is not illegal? G5l e Llwgl (5
a) Pirated videos da jiall g adalia (i

Jaad) b ) Jpani (2

b) Downloading games at work ) :
DAl padd cui i) i) (7

c) Using another person’s Internet

Gl S (2
d) All of the above
6) What will increase the risk of a virus? C o5l Alal) Hlad e 3 e A W (6
a) Nothing ;G.:! (I
X 9.\.\ASM lall «
b) Computer games S d;u‘ ((
. d
c) Working ad dKie piige (2
d) Questionable website
7) How should you treat yourself and others? $o0aY) 5 eluds Jala () sy S (7
a) With respect ?‘J:‘“z‘ &
saslall -
b) With interest il e (s
o WL e (2
c) With indifference . (o
d) Differently
8) What should you avoid to maintain the faall) sacldll e Blaall aviat g sl L (8
golden rule? Ghidl g s il (1

Al iaY) ailay Gyl (o
daklal) wlyy Ciyal (g
ﬂ;ﬁi M (J

a) Acting out of logic

b) Acting out of respect
c) Acting out of emotion
d) Nothing
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9) Ifyou____, your path to becoming a
good digital citizen will be much easier.
a) Take more breaks
b) Are a good person
c) Share a lot of personal information
d) None of the above

10) Technology needs to be used
a) Every day
b) Occasionally
C) Responsibly
d) None of the above
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Module Three: Review Questions

1)

How long does a digital footprint last?
a) Until removed

b) Forever

c) 1year

d) No one knows

How do retailers use digital footprints?
a) They do not

b) Store hours

c) Store sales

d) Coupons

3) What type of content should you avoid?

a) Offensive
b) Personal

c) Professional
) Any

o

JEEY 5aa gl) daal sa

i 1) damd) a3 8 1 e oS (1
) o S (]
WA (@
daly i (z

oy aal Yy (2

93008 1 A8y T 4 3al) e aadiy (aS (2
Yoagl
el el (e
sl Gl (2
QU‘HJS]\ (J

faiat g Al s sinall ¢ 5 e (3
s (l
add (<
e (2
P L;i (J

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a



4 nn o
Mseeyat
cademy

Optimizing e-Learning

4) What do employers use to monitor

6)

employees?

a) Police

b) Private investigators
c) Social networks

d) Email

What is not necessary on a social network?

a) Personal information

b) Successes

c) Professional information
d) Strengths

What is true of the Internet?
a) Itis secure

b) Itis diverse

¢) It has no regulations

d) Nothing

How should you address an individual?
a) Social media

b) Website

C) Private message

d) Over the phone

8) What are people likely to do about

oversharing?
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a) Increase comments
b) Decrease comments
¢) Nothing

d) Ignore the posts

9) Itissoeasyto_____ online that many
people do it without considering the
conseqguences.

a) Share

b) Lie

c) Search

d) Bank

10) Something you thought you __ could
cause problems for you later.
a) Posted
b) Shared
¢) Removed
d) None of the above
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Module Four: Review Questions day) 1) Bas gl) Aaa) sa
1) What must you establish in posts to define cliedle paadl IS HLiall (8 enaat dlile g A W (1
your brand? gl
a
a) Humor “ | ((
. oseanl (@
b) Audilence sl (g
c) Topics Syl (2
d) Consistency
2) What occurs when posts shift tone and & g gall 55 yuill Ol HLial) J a3 Ladie Siaagy 13 (2
topic? il el i 4 ()
. &) a gl 8
a) At the end of the presentation il o ;mdﬁ (=
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b) Before the presentation begins
¢) Question sincerity
d) They are implied

3) Which type of person is less likely to be

trusted?
a) Fake
b) Sincere
¢) Insincere
d) Blunt

4) What should you share?
a) What you believe
b) Controversial information
c) What you hear
d) Anything

5) What do you need to determine when
using social networks?
a) What your customers use
b) Follow up meeting
c) Conference call
d) You do not need to follow up

6) What will help expand your network when
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used correctly?

a) Posts online
b) Comments

c) History

d) Social networks

How long does it take for a post to be
shared?

a) Minutes

b) Seconds

c) Days

d) Hours

How can information be shared after it is
removed?

a) Emails

b) Links

c) Screenshots

d) They cannot

Digital citizenship is a large part of
networkingand _____

a) Branding

b) Daily postings

c) Work life

d) Social life
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10) When developing your brand, what should Ol Jlus (o o 13e ¢ 4 jlatll dliadle 5kt xie (10
you ask yourself? foay )l s Jadl g 55 ala (I
a) What kind of income do | want? Loy (A danll el a e (2
b) What hours do | want to work? (Gl ple (g
c) What are my skills? G las e ¥ (2

d) None of the above

Module Five: Review Questions Asalid) 3 gl) A2 ja
1) What would you use to introduce people in flaadd Gl g il derdiiviinn 53 e (1
oerson? Cipadl LA (

oA Ll (@
dalal) Cailds 4l (

a) Host mixer
b) Email
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¢) Blog post
d) Public posts

2) What should you do before introducing
people through email?
a) Talk to one of them
b) Talk to both them
C) Surprise them
d) Do not introduce them

3) What should you do after volunteering?
a) Nothing
b) Talk
c) Share online
d) Network

4) Where should you volunteer?
a) Nowhere
b) Work
¢) Community
d) Work and community

5) When should you do to be thorough in a
blog?
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6)

8) What is the risk of loaning technology?

a) Check grammar
b) Be consistent

c) Update

d) Make a point

What do blogs require?
a) Nothing

b) Timing

¢) Commitment

d) Conversation

Personal information needs to be kept

a) Separate
b) P

C
d

~—

rivate

~—

Clear

~—

Online

~—

a) Participants

b) Caterer

¢) Sound tech

d) People pose as you

Networking requires __
a) Internet connection
b) Posting pictures

c) Give and take

d) Volunteering
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10) Why should you share your volunteering
efforts online?
a) It's nice to get a pat on the back
b) You want to show how awesome you
are
c) You may inspire others to volunteer
d) None of the above
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Module Six; Review Questions

D)

What is true of scammers?

a) They are professional manipulators
b) They are easy to spot

c) They are not active online

d) None of the above

What is NOT a sign of a scammer?

a) Ask for money

b) Provide personal, verifiable information
c) Promise money

d) Ask for personal information

Where is the code sent for 2-step
verification?

a) Email

b) Social media post

c¢) Phone

d) A code is not sent

What is the purpose of the 2-step
verification process?

a) Monitor traffic

b) Clear footprint

c) Check information
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5)

7)

d) Prevent hacking

What should you turn off with public Wi-
Fi?

a) Virus scan

b) Firewall

c) Sharing

d) Computer

What should not be used on public Wi-Fi?
a) Internet searches

b) Work email

c) Chats

d) Bank account

What should you do when you leave a
public computer?

a) Erase history

b) Disable cookies

c) Save login

d) Nothing

8) When using a public computer, what

should you never do?
a) Erase history

b) Leave the computer
c) Disable settings

d) Not save passwords
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9) Being a good digital citizen requires you to o Yisaa 0585 Of lla Bad ) Uidal e i o ks (9
be responsible for yourown . b dalall
a) Security oe
b) Safety Ll (@
c) AandB L.—ﬁsﬂ (@
d) Neither A nor B EREIR NG
10) Which is a sign that you are being felaall chn 3 e dadle AL (10
scammed? Jull e (e (
a) You are offered money et Dhesdes e ey (o

Lol oy dlia allay (2
SlelyysladS (2

b) You are asked for personal information
c) You are asked to download something
d) All of the above
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Module Seven: Review Questions

1) What should you do if an email seems

2) What should you do if you accidentally

strange?

a) Run a virus scan

b) Contact the sender
c) Update software
d) Open it

click something?

a) Contact security

b) Shut down

¢) Virus scan

d) Turn off the Internet

How many characters are typically a
password minimum?

a) 8

b) 10

) 12

) 6

o 0O
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4) What is Not useful when creating a s AalS oLi) die 2ia e s L (4
password? 5 sl a_-i);:y\ (I
Byl (@
a) Uppercase letters ¢ Jj\ ((
e z
b) Numbers Aol
c) Symbols
d) Name
5) Which type of backup is the fastest to aialainY ¢ ) hliay) sl g 5 s LA‘ (5
restore? d_»ls (/
3 (u
a) Full » (s
b) Mirror ;i: ((E
c) Local o

d) Incremental

6) Which type of backup is slow to restore but e Lélay 4l cialain ¢ ol Jhlia¥l Zuill g 55 L (6

. . . ‘r' F [ . £
keeps files safe in natural disasters? fhaphall &Sl 8 clalall ol

a) Local ;i: (g
b) Incremental c_u_).uY\_);c (é
¢) Online S (a
d) Full

7) What is a risk of not updating software? Saalall dnaadade jlad ga LA‘ (7
a) Nothing kit
b) Virus oot (=

sl Ll iy (7
By il las (2

¢) Short wait time
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d) Loss of backup

8) What does Not need to be updated?
a) Virus software
b) Microsoft office
c¢) Word
d) All software needs to be checked for
updates

9) Typically, how often do we use email?
a) Once a week
b) Every day
c) Twice per week
d) Annually

10) It is not yet possible to back up files online.

a) True
b) False
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Module Eight: Review Questions ALl B gl daa) s
1) What should you Not report? faic &l Vi cany %553\ L (1
a) Opinions you disagree with Lale SIS Y Al Y (]

b) Threats i ub‘*?"‘“ (=
fonsi e gagd @l sindl (7
c) Offensive posts Ll (s
d) Bullying
2) Problems should be reported to . ) JSLaall e & 30Y) =y (2
a) Police L«““E‘ (!
Yy 6 J «
b) Researchers uj}:d\ ((
c) Administrators u‘; S (f
d) Conferences
3) What is the first step to handling bullying il s Aadl) g delaill Y1 55030 (b Lo (3
and harassment? Gioaiall dgalse ()
de gAY (@
Confront the h ok
a) Confront the harasser G Byl (2

b) Report it
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7)

c) Keep a record = (e
d) Block
What is useful in keeping records of fUiadll Claw Bais Soaldl L (4
harassment? . C&:; (!
Ll e (G
a) Safety 4’” . ((
b) Screenshots 3 )j}:; (C;
¢) Manager buy in
d) Attendance
What is a feeding the troll? ol alala) 8 L (5
a) Engaging 8 (
s (e
b) Ignoring MTSA ((
- pr=dlen (T
c) Offering food RATI
d) Bullying
How do trolls view interactions? felal) ) o sanatiall jlaiy aS (6
a) Seriously s ()
Lbll s (w
b) As bullying . ((
=5 (2
c) As agame ERETR
d) As discussions
What should you do if a friend shares CaiS jliie 55 Y L (Saem L3 1) Jad o g e (7
something you do not want shared? A3} dijra go bl (]
ie ¢S (w
a) Ask your friend to remove it e &:ﬁ\ ((
b) Report it gwfy (f
c¢) Remove it )
d) Nothing
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8)

What is necessary if a post spreads before
you have time to remove it?

a) Lying

b) Explanation

c) Learn alesson

d) Damage control

Part of being a good citizen is
a) Trolling

b) Addressing problems

c) Banking

d) Sharing

10) If you or someone you know becomes the

victim of bullying or harassment, you need
to__ .

a) Confront the bully

b) Discuss your options

c¢) Know how to handle the situation

d) Ask for feedback
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Module Nine: Review Questions

1) What does not translate in written

response?

a) Respect

b) Information
c) Central point
d) Tone

will help prevent misunderstandings.

a) Emotion
b) Comments
¢) Rereading
d) Nothing
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3)

What is Not speaking up?
a) Being honest

b) Being emotional

c) Being calm

d) Being direct

What does speaking out cause?
a) Escalation

b) De-escalation

c) Relationship

d) Nothing

Which topic is safe to discuss?
a) Weather

b) Sex

c) Politics

d) Religion

What should your posts focus on?
a) Personal growth
b) Professional growth

c) Personal and professional growth

d) It does not matter

Before posting online, what should you ask

yourself?
a) Will your friends like it?
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b) Are you comfortable sharing this with
strangers?

c) Do you like it?

d) Nothing

8) What is true of privacy online?
a) It requires virus software
b) It requires a name change
c) Itis guaranteed
d) There is none

9) Itis easy to forget what, while we scroll and
search the internet?
a) Political statements
b) Actual people write what you read
C) Religions views
d) All of the above

10) What is most important to remember when
communicating?
a) What your boss would think
b) To be respectful
c¢) How to use LinkedIn
d) How to access a private account
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Module Ten: Review Questions Bydilal) Bas gl Azl ya
1) What is necessary to be a digital citizen? fladd ) Lkl 50 S (5 )50 2 e (1

a) Be familiar with tools GlsWL A s Lo oS ()

s -
b) Be an expert w5 (<
BYEYINS ehﬁu\ (C
¢) Use a computer 5y
s Y (2

d) Nothing
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2) Where do you Not find materials to felods (ol o) ge 2a3 Y Cl (2
educate yourself? Sl e (I
. Sl (@
a) Company website ol s (2
b) Tools Glatidl Glaal e (2
c) Journals

d) Product reviews

3) What is a reputable source? faandl jrae 2 L (3
a) Blog Gse
Ahaylldd e (@
b) Chat room il (s
. A sle (2
c) Mayo Clinic

G laa e Y (2
d) None of the above

4) What is true of a large percentage of fla slaall 3 Sl 4 giall dpsilly im0 Lo (4
information? caadl (I
a) Itis true o G e (=
) Most i DAl Gl (B g mmaa 25 (2
) Most is true (s 4 (-
c) Itis equally true and false
d) Itis false
5) What makes people bold on the Internet? S Yl ASud e Ay a il demy Al e (B
a) Truth asgs (I
Liad (@
b) Space o (<
: =i (z
c¢) Time

dan) Sdae (2
d) Anonymity

6) Who benefits from boldness online? e i) e 3l adl (e 2y e (6

a) No one mls ¥,
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7) What is true of much of the information

b) The bold
c) The funny
d) The shy

online?

a) Itis copyrighted

b) Itis free

C) Itis public domain
d) None of the above

8) What should you do before posting

9) Technologyis

something you find online?
a) Research it

b) Check the source

) Ask

d) Look for a copyright

@

a) Difficult
b) Ever-changing
c) Evolving
d) Band C

10) The key to information processing is
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a) Continuing education aill (@
b) Trolling sy (2
c) Ask friends Dxadl &l (o

d) Consider the source
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