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Developing Emotional 

Intelligence 

 مراجعة الوحدة الأولى Module One: Review Questions       ء   ع   ي

1) What is Emotional Intelligence? 

a) Recognizing, understanding, and 

managing our own emotions 

b) Recognizing, understanding, and 

influencing the emotions of others 

c) Being aware of the emotions that drive 

specific behaviors 

d) All of the above 

 

            ء   ع   ي؟(  1

    ع ف ع ى ع    ن   فه ه   إ    ه  ( 

    ع ف ع ى    ع   لآ      فه ه      أ    ع  ه  (ب

 إ          ع     ي               ع ن  (ج

     علا  ل     ( 

 

  

2) Emotional intelligence encourages us to go 

into autopilot mode. 

a) True 

b) False 

 

 .  جعن       ء   ع   ي ع ى     ض في  ض          لآ ي(  2

 ص  ح ( 

   أ (ب

 

  

3) Which of the following is a sign of low 

emotional intelligence? 

a) Quick to form judgments 

b) Accepting of feedback 

c) Moving past mistakes 

d) Strong interpersonal skills 

 

  ي       ي  ع  علا   ع ى ضعف      ء   ع   ي؟(  3

           ل      م ( 

 ق  ل    لا     (ب

  ج  ز     ء     ضي (ج

  ه       ص   ق    ( 

 

  

4) Essentially, identifying and building 

emotional intelligence is important for 

_____. 

a) Children 

b) Business leaders 

c) Everyone 

d) Remote workers 

    ل     ي ،  ع          ن ء      ء   ع   ي   ً    هً    ـ(  4

_____. 

   ل ( 

 ق  ة   ع  ل (ب

   ج    (ج

   ع  ل ع   ع  ( 
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5) High emotional intelligence is a hiring trait 

desired by leading corporations, and to 

some extent, more important than _____. 

a) Family background 

b) IQ 

c) Staying up on current events 

d) Absenteeism 

 

     ء   ع   ي   ع  ي            ف           ق ل         (  5

 ._____     ئ ة ،  إ ى       ،              

            ع ئ   ( 

  ع ل      ء (ب

             ث   ج     (ج

    غ ب ع    ع ل ( 

 

  

6) Although we all share the same emotions, 

we do not all experience these emotions 

the same way. 

a) True 

b) False 

 

ع ى    غم     نن  ج  عً  ن      ن س      ع  ، إ   نن    (  6

 .        ن     ج  عً           ع   ن س

 ص  ح ( 

   أ (ب

 

  

7) What are emotions? 

a) The natural reactions that we 

experience, in response to a situation, 

mood, or connection 

b) The communication of our feelings to 

others 

c) The impressions that we form on those 

around us 

d) None of the above 

 

   ع   ف؟    ي (  7

        عل      ع      ي ن    ه  ،    ج       قف     ز ج  ( 

      ص ل

   ص ل    ع ن   لآ     (ب

   ن   ع      ي ن   ه  ع ى       ن  (ج

    يء       ق ( 

 

  

8) Which of the following is not a primary 

emotion? 

 ع           ؟ ي       ي   س (  8

    ز  ( 
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a) Sadness 

b) Resentment 

c) Anger 

d) Fear 

 

       ء (ب

   غضب (ج

     ف ( 

 

  

 

9) Which of the following is not one of the 

three key elements of emotions? 

a) Objective experience 

b) Subjective experience 

c) Physiological response 

d) Behavioral response 

 

   ع   ف؟ ي       ي   س      عن ص     لا      ئ     (  9

      ة     ض ع   ( 

      ة         (ب

     ج            ج   (ج

     ج             ( 

 

  

10) What does EQ stand for? 

a) Emotional Question 

b) Emotional Quantity 

c) Emotional Quotient 

d) Emotional Quality 

 

 ؟EQ       عني(  10

    ؤ ل   ع   ي ( 

          ع      (ب

     صل   ع   ي (ج

    ج  ة   ع      ( 
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Module Two: Review Questions مراجعة الوحدة الثانية 

1) Which of the following is not a key 

component of emotional intelligence? 

a) Self-awareness 

b) Social skills 

c) Internal motivation 

d) Education 

 

      ء   ع   ي؟ ي       ي   س    نً   ئ   ً  (  1

    عي      ي ( 

    ه       ج   ع   (ب

     ف        ي (ج

    ع  م ( 

 

  

2) What is self-management? 

a) Controlling impulsive behaviors, 

adapting to changes, following through 

on personal commitments, and 

managing our own emotions in a 

healthy way 

b) Recognizing the traits of oneself, 

including strengths, weaknesses, and 

behavioral patterns 

c) The focus of conflict resolution, 

communication, influence, and 

leadership 

d) Awareness and sensitivity to the needs 

of those around us 

 

     ي إ   ة      ؟(  2

      ة ع ى             ن ف ع   ،       ف       غ       ( 

،      ع      ز         ص   ،  إ   ة ع    ن         

 ص   

   ع ف ع ى            ،     في     ن        ة    ضعف  (ب

    ن            

       ز ع ى  ل   نز ع         صل     أ           ة (ج

   ج         ن    عي               ( 

 



 

5 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

 

 

  

3) Which of the following will help to improve 

self-management skills? 

a) Accepting accountability 

b) Sticking to goals and values 

c) Caring for both the mind and body 

d) All of the above 

 

  ي       ي     ع  في        ه      لإ   ة        ؟(  3

      ء  ق  ل  ( 

              ف      م (ب

   عن       ع ل    ج   (ج

  ل        علا  ( 

 

  

 

 

 

4) What is self-awareness? 

a) Being aware of one’s social 

surroundings 

b) The desire to learn and grow 

c) Recognizing the traits of the self and 

the effects of our emotions, patterns, 

and actions 

d) The ability to understand alternative 

perspectives and relate to others 

 

          عي      ي؟(  4

 إ              ج   عي       ( 

    غ   في    ع م    ن   (ب

   ع ف ع ى              أ      ع    ن    ن   ن   (ج

   فع  ن 

       صل     لآ         ة ع ى فهم  جه     ن            ( 

 

  

5) The best way to strengthen social skills and 

create healthy connections is through 

_______. 

a) Emotional intelligence 

b) Emotional detachment 

c) Emotional quotient 

d) Emotional outbursts 

 

ص     فضل                 ه       ج   ع      ق       (  5

 ._______  ي     لال

      ء   ع   ي ( 

   ن ص ل   ع   ي (ب

     صل   ع   ي (ج

   ن ج       ع      ( 
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6) In order to strengthen social skills, it’s 

important to develop a ______ outlook on 

others. 

a) Negative 

b) Financial 

c) Pessimistic 

d) Positive 

 

  ج   ع   ،       هم       ن  ة     جل          ه     (  6

 .______  لآ    

    ي ( 

         (ب

     ئم (ج

 إ ج  ي ( 

 

  

7) ________ is the desire to learn and grow, 

based off of personal goals. 

a) Internal motivation 

b) Extrinsic motivation 

c) Incentive-based motivation 

d) Power motivation 

 

   غ   في    ع م    ن   ،  ن ءً ع ى      ف  ي  ________(  7

 .    ص  

     ف        ي ( 

     ف       جي (ب

     ف      ئم ع ى      فز (ج

     ز     ة ( 

 

  

8) Which of the following will help to increase 

self-motivation? 

a) Celebrating personal results 

b) Introducing new challenges 

c) Focusing on small, achievable goals 

d) All of the above 

 

  ي       ي     ع  ع ى ز   ة     ف       ي؟(  8

       ل    ن  ئج     ص   ( 

 إ   ل        ج   ة (ب

       ز ع ى     ف صغ  ة ق           ق (ج

  ل        علا  ( 

 

  

9) Those who are empathetic will be _____ & 

_______. 

a) Perceptive, proactive 

b) Impatient, reactive 

c) Insensitive, wise 

d) Disinterested, passive 

 

 ._______    ئ          ع          ن   _____  (  9

      ،      قي ( 

   ص          عل (ب

 غ      س     م (ج

 غ    ه م ،    ي ( 
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10) What is necessary before an individual can 

be empathetic to others? 

a) They must be a part of a group or team 

b) They must have authority over the other 

individual 

c) They must be able to recognize, classify, 

and understand their own feelings 

d) They must be able to deny their 

personal feelings 

 

   ع   ً      لآ    ؟        ض   ي ق ل               (  10

  جب       ن   جزءً      ج  ع     ف  ق ( 

  جب            هم      ع ى        لآ   (ب

 جب       ن   ق      ع ى    ع ف ع ى    ع  م  (ج

   صن  ه   فه ه 

  جب       ن   ق      ع ى إن       ع  م     ص   ( 

  

 

 

 

 

 

 

 

Module Three: Review Questions  الوحدة الثالثةمراجعة 

1) Emotional intelligence requires emotional 

_____. 

a) Outbursts 

b) Burnout 

c) Triggers 

d) Control 

 

 .    ب      ء   ع   ي ______ ع    ً (  1

   ن ج     ( 

  لإ     (ب

      ز   (ج

       ة ( 

 

  

2) Which of the following is not an effective 

tool to gain control over emotions? 

a) Journaling 

b) Breathing techniques 

  ي       ي   س    ة فع          ة ع ى   ع   ف؟(  2

 )          

   ن       ن س (ب

 إ   ء     م ع ى  لآ     (ج

    أ ل         ( 
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c) Placing blame on others 

d) Meditation and mindfulness 

 

 

  

3) _______ is a great way to express and reflect 

on thoughts, and to make sense of 

emotions. 

a) Blogging 

b) Posting on social media 

c) Journaling 

d) Complaining to coworkers 

 

 

 ي         ئع     ع    ع    ف             ف ه   _______(  3

 .،  لإ          ع 

 )         

   ن   ع ى    ئل      صل   ج   عي (ب

          (ج

     م    ى  ز لاء   ع ل ( 

 

  

4) _______ is a great way to express and reflect 

on thoughts, and to make sense of 

emotions. 

a) Blogging 

b) Posting on social media 

c) Journaling 

d) Complaining to coworkers 

 

 

  ي       ي  ع       ف  ئ                ؟(  4

ص                        ج  ع ى     ع       ( 

           

  ز         عي      ي     لال          ج  ب       علا  (ب

    ح     ض ح         ن       صي (ج

  ل        علا  ( 

 

  

 

5) ________ thinking will take over focus and 

cloud the judgment of an individual. 

a) Practical 

b) Affirmative 

c) Optimistic 

d) Negative 

 

 .  ف               ع ى   م       ________(  5

 ع  ي ( 

  لإ ج  ي (ب

     ئل (ج

    ي ( 
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6) With the practice of mindfulness, it is 

helpful to create conscious thoughts out of 

unconscious worries. 

a) True 

b) False 

 

    ف                  ،             ق  ف      ع      (  6

 .  لا عي

 ص  ح ( 

   أ (ب

 

  

7) What is an emotional trigger? 

a) Anything that makes us comfortable or 

evokes a positive emotional response 

b) The way we express our emotions, both 

verbally and nonverbally 

c) Anything that makes us uncomfortable 

or evokes a negative emotional 

response 

d) The visualization of an emotional 

situation 

 

            ز   ع   ي؟(  7

  ي  يء  جع ن                     ج    ع      إ ج     ( 

            ي نع    ه  ع     ع ن  ،     ً   غ      ي (ب

  ي  يء  جع ن  غ                      ج    ع            (ج

    قف   ع   ي ص     ( 

 

  

8) How do relaxation and breathing 

techniques help to reduce stress? 

a) It lowers blood pressure and slows the 

heart rate 

b) It increases blood pressure and speeds 

up the heart rate 

c) It impairs concentration 

d) None of the above 

 

        ء     ن س في     ل       ؟   ف    ع    ن   (  8

    ض ضغ     م     ئ  ع ل ض         ب ( 

  ز      ضغ     م     ع  ع ل ض         ب (ب

  ضعف       ز (ج

    يء       ق ( 

 

 

 

 

 

  

9) Which of the following is not an example 

of an effective breathing technique? 

a) 4-7-8 Breathing 

  ي       ي   س     ً ع ى   ن    ن س فع   ؟(  9

    ن س 4-7-8 ( 

    ن س          (ب

    ن س 3-9-14 (ج
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b) Belly Breathing 

c) 14-9-3 Breathing 

d) Pursed Lip Breathing 

 

  لا       ن س         ( 

 

  

10) When emotions from the demands of life 

become overwhelming, it is best to take a 

break and distance ourselves from the 

situation.  

a) True 

b) False 

 

عن     ص ح      ع    ن  ج  ع               ة       ، ف   (  10

 .  فضل     أ   ق ً                 ن  ع  ع      قف

 ص  ح ( 

   أ (ب

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Module Four: Review Questions مراجعة الوحدة الرابعة 

1) What happens when we lack effective 1  )ث عن    ن     إ ى  ه        ص ل    ع ل؟         
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communication skills? 

a) There is little understanding or trust 

between people 

b) It can be difficult to articulate needs or 

desires 

c) Interpersonal connections are not 

successful 

d) All of the above 

 

  ن        ل          م                ن س ( 

 ق            صعب    ع    ع        ج         غ    (ب

    ص        ص        ن ج   (ج

  ل        علا  ( 

 

  

2) What is active listening? 

a) Developing meaning behind the words 

that are being said 

b) Taking notes on the speaker’s message 

c) Hearing the words that are being said 

d) Making assumptions about what the 

speaker is sharing 

 

             ع    ع ل؟(  2

    ي    ل          عنى    ء         ( 

          لا     ع ى             ث (ب

    ع    لام    ي    ل (ج

  ض   ف   ض     ل         ه       ث ( 

 

  

3) It’s fine to interrupt the speaker if we do 

not agree on the stance that is being 

shared. 

a) True 

b) False 

 

    قف    ي   م      ج       ع        ث إ    م ن  ق ع ى (  3

 .      ه

 ص  ح ( 

   أ (ب
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4) Why are questions important for effective 

communication? 

a) They create engaging conversations 

that allow for the sharing of insights 

and knowledge 

b) They are an easy way to show interest 

in a conversation 

c) They can help to build rapport and trust 

between individuals 

d) All of the above 

 

          ئ    ه        صل    ع ل؟(  4

  ن ئ           ج        ح           ف        ع ف  ( 

 إنه         ه   لإ ه         م           (ب

    نهم      ع ة في  ن ء علاق             ف    (ج

        علا  ل  ( 

 

  

5) What kind of questions are especially 

beneficial for sharing insight and 

knowledge? 

a) Closed-ended questions 

b) Tag questions 

c) Open-ended questions 

d) Suggestive questions 

 

    ن ع    ئ         ة    ل   ص           ف        ع ف ؟(  5

   ئ    غ    ( 

 ض  علا   ع ى    ئ   (ب

   ئ          (ج

   ئ   إ   ئ   ( 

 

  

6) How can we ensure that our 

communication results in a greater impact? 

a) Invite more people into the 

conversation 

b) Tailor the message to the audience 

c) Use written communication, rather than 

verbal 

d) Speak louder 

 

   ف    نن     أ           ص  ن   ن ج عنه  أ        ؟(  6

 قم   ع ة    ز           ص إ ى          ( 

     ف           ج ه   (ب

      م      صل       ي             ي (ج

    ث  ص    ع ى ( 

 

  

7) If we are having an informal conversation 

with a close friend, we are more likely to 

إ    ج  ن         غ            ص  ق    ب ، ف       جح (  7

 ._____    ن    م نغ  
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use a _____ tone. 

a) Professional 

b) Warm 

c) Strict 

d) Shy 

    هن   ( 

   فئ (ب

 ص  م (ج

  ج ل ( 

 

  

8) Throughout a discussion or conflict, it is 

better to use “You” statements, rather than 

“I” statements. 

a) True 

b) False 

 

 لال    ن ق        ص  ع ،      فضل       م ج ل " ن " (  8

 ."   ً    ع      " ن 

 ص  ح ( 

   أ (ب

 

  

9) Why is it important to be mindful of the 

words that we use? 

a) Using the wrong words can affect how 

others perceive us 

b) Certain language can inflame a situation 

c) Words will convey confidence and 

professionalism 

d) All of the above 

 

             هم   ن                ي ن     ه ؟(  9

         ؤ         م              ئ  في       إ      ( 

  لآ      ن 

          ؤ ي  غ   ع ن  إ ى  أج ج     قف (ب

                   ف  ن ل     (ج

  ل        علا  ( 

 

  

10) How can we gain respect from others if we 

are uncertain of an answer? 

a) Be honest of the uncertainty 

b) Pretend and provide an inaccurate 

response 

c) Avoid the question 

d) Redirect the question 

 

 إ    م ن     أ         لإج   ؟  ف ن  ى       م  لآ     (  10

    ص  قً     ع م        ( 

              م    ج    غ    ق    (ب

  جنب    ؤ ل (ج

  ع    ج ه    ؤ ل ( 
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Module Five: Review Questions مراجعة الوحدة الخامسة 

1) Which of the following is not included in 

nonverbal communication?  

a) Body language 

b) Eye contact 

c) Paraphrasing 

d) Distance and personal space 

 

  ي       ي غ      ج في      صل غ        ي؟(  1

  غ    ج   ( 

    ص ل    ع   (ب

 إع  ة   ص  غ  (ج

      ف               ص   ( 

 

  

2) When the body is receptive to 

communication, it is said to be _____ body 

language. 

a) Closed 

b) Open 

c) Negative 

d) Defensive 

 

 .عن        ل   ج        صل ،     ل إنه  _____  غ    ج  (  2

  غ ق ( 

 ف ح (ب

    ي (ج

  ف عي ( 

 

  

3) Which of the following is an example of 

body language? 

a) The way one dresses 

b) The way one speaks 

c) The distance that one stands when 

communicating 

d) Sitting with legs crossed 

  ي       ي  ع        ً ع ى  غ    ج  ؟(  3

            ي     ي  ه      ء ( 

          لام (ب

      ف     ي   ف ع  ه      ء عن       صل (ج

   ج  س      ع   ( 
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4) “It’s not what you say, it’s how you say it” is 

often said to indicate the power of ______ in 

communication. 

a) Facial expressions 

b) Understanding 

c) Distance 

d) Tone 

 

   ل غ   ً  "  س            ه ،  ل   ف     ه"  لإ   ة إ ى ق ة (  4

 .______ في    ص ل

  ع        جه ( 

    هم (ب

      ف  (ج

   نغ   ( 

 

  

5) What does a sarcastic tone indicate? 

a) The words are creating a level of 

suspense 

b) The words are conveying an opposite 

meaning than what is being said 

c) The words are conveying a positive view 

of the situation 

d) The words are direct with a respectful 

feel 

 

 

       ي   ل ع  ه   نغ         ة؟(  5

            ق     ى          ق ( 

    ل          عنى  ع            ل (ب

          ن ل ن  ة إ ج        ض  (ج

              ة          م ( 

 

  

6) Facial expressions are universal. 

a) True 

b) False 

 

 . ع        جه ع     (  6

 ص  ح ( 

   أ (ب

 

  

7) If an individual’s nose is wrinkled, what 

might this indicate? 

a) Feelings of frustration 

b) Feelings of disgust 

c) Feelings of fear or shock 

 إ        نف         جعً   ، ف             ؟(  7

    ع     لإ     ( 

    ع      ئز ز (ب

    ع        ف      ص    (ج

    ع    ع م        ( 
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d) Feelings of discomfort 

 

 

 

  

8) When eye contact is maintained 

throughout a conversation, what message 

does this send to the speaker? 

a) The listener is disinterested and 

unengaged 

b) The listener is wishing to speak 

c) The listener is interested and engaged 

d) The listener is feeling guilt or shame 

 

 

عن         ع ى      صل    ص ي    ل          ،     ي (  8

            ي     ه            ث؟

         غ    ه م  غ    ن    ( 

   غب         في    لام (ب

          ه م     غل (ج

   ع              نب       جل ( 

 

 

 

 

9) A speaker who is delivering a message with 

effective eye contact is displaying _____ & 

______. 

a) Low self-esteem, guilt 

b) Anxiety, stress 

c) Confidence, honesty 

d) Uncertainty, dishonesty 

 

       م    ي    م             ص ل    ص ي    ع ل  ع ض(  9

_____ & ______. 

   ني      م           ع       نب ( 

     ق         (ب

          ص   (ج

         ع م     ن ع م  ( 

 

  

10) Which of the following is a determinant of 

personal space? 

a) An individual’s age 

b) Tone of voice 

c) Trust levels 

d) Time of day 

 

  ي       ي  ع       ً               ص  ؟(  10

 ع         ( 

 ن  ة   ص   (ب

               (ج

    ق         م ( 
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Module Six: Review Questions مراجعة الوحدة السادسة 

1) _______ is all about emotional connections 

and creating deeper relationships with 

others.  

a) Negotiation 

b) Rapport 

c) Debate 

d) Feedback 

 

    ل  يء ع            ع         ق علاق    _______(  1

 . ع ق     لآ    

     ض   ( 

  ئ م (ب

    ن ق   (ج

         عل ( 

 

  

2) Which of the following will help to build 

rapport with another person? 

a) Form cliques in the office 

b) Ask genuine questions about a person’s 

work, interest, or home life 

  ي       ي     ع  في  ن ء علاق       ص آ  ؟(  2

     ل   ز   في      ب ( 

   ح   ئ            ل ع ل     ص            ه     (ب

     ه    نز   

 قم  إج  ء   ث ع    لإن  ن    ل       (ج

        ن                ب     ح ( 
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c) Do online research about the individual 

d) Keep to yourself, but have an open 

door 

 

 

  

3) A powerful skill that emotionally intelligent 

people have is the ability to react, rather 

than respond. 

a) True 

b) False 

 

 

      ه               ي        ه       ص       ء      ة (  3

 .ع ى         ً        ج   

 ص  ح ( 

   أ (ب

 

  

4) What happens when we respond to a 

situation, rather than react to it? 

a) We become more in control 

b) We can take ownership over the 

problem 

c) We can maintain healthy connections 

d) All of the above 

 

 

         ث عن    ن  ج ب    قف       ً         ع  ه؟(  4

 نص ح          ة ( 

    نن     ي   ؤ             (ب

        ع ى   ص    ص      نن   (ج

  ل        علا  ( 

 

  

 

5) Sharing ______ is a powerful way to build 

relationships and create a positive 

atmosphere. 

a) Answers 

b) Gossip 

c) Positivity 

d) Failure 

 

 ع           ______       ق      ن ء   علاق      ق ج  (  5

 .إ ج  ي

  لإج     ( 

      ل    ل  (ب

  لإ ج     (ج

     ل ( 
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6) What do emotionally intelligent leaders 

include as part of their work culture? 

a) Reminders of authority 

b) Reminders of gratitude 

c) Reminders of mistakes 

d) Reminders of struggles 

 

 ع  هم؟        ل      ة       ء ع     ً  جزء       ف  (  6

 )              

           ن   (ب

               ء (ج

         نض    ( 

 

  

7) What is one of the easiest ways to 

overcome disagreements or differences? 

a) Walk away from the situation 

b) Deny our personal feelings as a way to 

compromise 

c) Have a third-party step in to help 

d) Find common ground with the other 

individual 

 

     ي   هل          غ ب ع ى    لاف         لاف  ؟(  7

    ع  ع      قف ( 

 إن       ع ن      ص             ن زل (ب

    ب      ف    ث      ل      ع ة (ج

    ث ع    ض                    لآ   ( 

 

  

8) What are emotional boundaries? 

a) The limit that we will go with our 

emotions, before we choose to seek 

help 

b) The range of emotions that we 

experience 

c) The limits that we set in order to protect 

our values, time, and energy 

d) Anything that makes us uncomfortable, 

or evokes a negative emotional 

response 

 

     ي          ع     ؟(  8

        ي  ن  عه       ع ن  ، ق ل    ن       ب  ( 

      ع ة

 ن         ع     ي ن       (ب

           ي  ضعن           ق  ن    ق ن     ق ن  (ج

  ي  يء  جع ن  غ                      ج    ع            ( 

 

  

9) Without emotional boundaries, what can 

happen? 

       ي            ث           ع     ؟(  9

        ضغ  ع  ن    ه         م   ه م      ؤ      إض ف   ( 
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a) We can be easily pressured into 

additional tasks or responsibilities 

b) We can feel disrespected, or powerless 

c) We can feel as though we are lacking 

control 

d) All of the above 

 

 

 ن ع   ع م       م       عجز (ب

 ن ع    أنن  ن     إ ى       ة (ج

  ل        علا  ( 

 

  

10) When it comes to establishing healthy 

emotional boundaries, it is critical to be 

aggressive, not assertive.  

a) True 

b) False 

 

عن      ع ق       إن  ء      ع      ص    ، ف          (  10

 .              ع   ن ً     س   زً  

 ص  ح ( 

   أ (ب

 

 

 

 

 

 

 

 

 

 

 

 

Module Seven: Review Questions مراجعة الوحدة السابعة 

1) _________ can often be mandatory to reach 1  )                إ ز   ً  في _________             
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success. 

a) Emotional triggers 

b) Emotional burnout 

c) Failure 

d) None of the above 

 

 .   ص ل إ ى   نج ح

      ز     ع      ( 

  لإ       ع   ي (ب

     ل (ج

    يء       ق ( 

 

  

2) Why is it important to have a positive 

outlook on failure? 

a) It is final 

b) It can be completely avoided 

c) It masks any negative emotions 

d) It is an opportunity to improve and gain 

relevant knowledge 

 

             هم              ن  ة إ ج         ل؟(  2

 إنه نه ئي ( 

       جن ه    ً   (ب

    ي  ي    ع        (ج

 إنه  ف ص               ب    ع ف        ص   ( 

 

  

3) To achieve innovation and progress with 

the team, it’s critical to disagree ________. 

a) Consistently 

b) Constructively 

c) Occasionally 

d) Aggressively 

 

 

 

 

 

 

 

 

 

 

 

     ق               م         ق ،                 ع م (  3

 .________      ف  

 )          

    ل  ن ء (ب

     لآ      (ج

    ة ( 
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4) What are constructive disagreements? 

a) Disagreements used to be negative or 

destructive of another’s thoughts 

b) Disagreements that are specifically over 

work issues 

c) Disagreements designed to express 

viewpoints in a positive, productive 

manner 

d) Disagreements in which opposing sides 

are discussing different issues 

 

     ي    لاف      ن ءة؟(  4

   ن     لاف                ة  ف     لآ     ( 

    لاف      ي   ع ق ع ى  جه           ض      ع ل (ب

   لاف      ي  ه ف إ ى    ع    ع   جه     ن           (ج

 إ ج          ة

   لاف      ي  ن قش ف ه       ف     ع  ض  قض     ( 

       

 

  

5) By staying emotionally _________, we can 

overcome the pressures from conflict and 

stress, and limit the negative effects. 

a) Grounded 

b) Charged 

c) Mature 

d) Attached 

 

ع    ً  _________ ،    نن     غ ب ع ى     لال      ء (  5

 .ضغ     ص  ع         ،           لآ           

  ؤ ض  ( 

     ن  (ب

 ن ضج  (ج

     ف   ( 

 

  

6) Which of the following is not an effective 

way to keep our cool in a high-pressure 

situation? 

a) Taking a break from the issue 

b) Communicating with others 

c) Reframing negative experiences 

d) Aggressive confrontation 

 

 ي       ي   س       فع           ع ى    ئن  في      (  6

   ضغ    ع  ي؟

 )                        

      صل     لآ     (ب

 إع  ة ص  غ     ج  ب         (ج

      جه    ع   ن   ( 
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7) What is perspective-taking? 

a) Informing others about our own 

background 

b) Seeing ourselves, other people, and the 

world through different point of views 

c) Finding commonality between 

individuals 

d) Neglecting the feelings and desires of 

others 

 

         ني    ن   ؟(  7

 إعلام  لآ           ن  ( 

  ؤ    ن  ن    لآ        ع  م     لال  جه   ن          (ب

 إ ج         م                ف    (ج

 إ   ل    ع   لآ       غ   هم ( 

 

  

8) Perspective-taking allows us to be _______. 

a) Open-minded 

b) Closed-minded 

c) Narrow-minded 

d) None of the above 

 

 ._______  جه     ن      ح  ن   أ  ن       (  8

  ن  ح ( 

  نغ ق   فق (ب

 ض ق   فق (ج

    يء       ق ( 

 

  

9) Forgiveness will eliminate feelings of 

________. 

a) Happiness 

b) Comfort or security 

c) Anger or resentment 

d) Courage 

 

 .________   غ        ضي ع ى    ع (  9

    ع  ة ( 

                (ب

   غضب          ء (ج

    ج ع  ( 

 

  

10) Forgiveness is not only important for 

personal growth, but for organizational 

      ح   س  هً   ف     ن       صي ،        ن      ن   ي (  10

 .  ضً 
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growth as well. 

a) True 

b) False 

 

 ص  ح ( 

   أ (ب

 

 

 

 

Module Eight: Review Questions مراجعة الوحدة الثامنة 

1) When applied to business practices, 

emotional intelligence will help to ______ 

the team. 

a) Separate  

b) Strengthen 

c) Weaken 

d) Confuse 

 

عن       ه ع ى           ع  ل ،     ع       ء   ع   ي في (  1

 ______      ق.

  ن صل ( 

       (ب

  ضعف (ج

 )       

 

  

2) ______ happens when a group of individuals 

are able to cooperate and collaborate, while 

working to achieve a shared goal. 

a) Disagreements 

b) Change 

c) Failure 

d) Teamwork 

 

______    ث عن          ج  ع       ف    ق   ة ع ى (  2

 ف      .   ع        ع    ،   ن ء   ع ل      ق   

    لاف   ( 

    غ    (ب

     ل (ج

   ع ل   ج  عي ( 

 

  

3) Why are goals important for success? 

a) They remind us of past mistakes 

b) They compare us to the competition 

c) They give us drive and direction 

d) None of the above 

            ف  ه     نج ح؟(  3

     ضي    ن   أ   ء  ( 

     ن نن      ن ف   (ب

  ع  نن      ف       ج ه (ج

    يء       ق ( 
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4) In order to create the most effective 

personal and team goals, they have to 

engage us emotionally. 

a) True 

b) False 

 

    جل إن  ء      ف     ص      ج  ع         فع     ، (  4

 إ    ن  ع     ً. جب ع  هم 

 ص  ح ( 

   أ (ب

 

  

 

 

 

5) How can emotional intelligence be 

demonstrated from a potential hire? 

a) Through the hard skills that are listed 

on the resume 

b) Through the previous work experiences 

and education listed on the resume 

c) Through interactions and interview 

responses 

d) All of the above 

 

   ف      إ          ء   ع   ي       ف     ل؟(  5

     لال    ه       صع        ج  في      ة         ( 

    لال         ع ل             ع  م      ج في      ة  (ب

        

     لال      علا                 (ج

  ل        علا  ( 

 

  

6) Which of the following is not an interview 

question that determines emotional 

intelligence? 

a) “What do you do when you become 

angry or overwhelmed at work?” 

b) “How do you respond to failure?” 

c) “Where did you previously work?” 

d) “How do you stay focused on your 

goals or ambitions?” 

 

  ي       ي   س  ؤ ل                  ء   ع   ي؟(  6

 "       عل عن     ص ح غ ض ً         ً   في   ع ل؟" ( 

 "  ف     ع ى     ل؟" (ب

 "     ن   ع ل      ؟" (ج

 "  ف    ف  ع ى     ز  ع ى     ف            ؟" ( 
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7) Giving feedback to others is an easy 

process to master. 

a) True 

b) False 

 

 إع  ء    لا      لآ     ع      ه   لإ   نه .(  7

 ص  ح ( 

   أ (ب

 

  

 

 

 

 

 

 

 

 

8) What is an emotionally intelligent approach 

to delivering feedback? 

a) Delaying the feedback for as long as 

possible 

b) Delivering the feedback through email 

or text message 

c) Limiting the use of eye contact and 

other body language 

d) Tailoring the feedback to the individual, 

with consideration to strengths, 

communication styles, and motivations 

 

            ب     ي ع    ً       م    لا    ؟(  8

    ل ف  ة    ن  أ       غ          ة  ( 

     م    لا     ع           لإ     ني         ئل   نص   (ب

               م      صل    ص ي   غ    ج       ى (ج

    ف    غ        جع        ،       ع ة ن        ة   ن     ( 

    ص ل       ف 

 

  

  

9) What is the key to receiving negative 

feedback? 

a) Choose acceptance 

b) Denial 

           ح    ي      فعل      ؟(  9

           ل ( 

  لإن    (ب

  ف  ض   ن           (ج

      لام ( 
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c) Assume negative intent 

d) Giving up 

 

 

 

  

10) A company’s emotional intelligence will be 

verified through their customers ______. 

a) Occupation 

b) Age 

c) Experience 

d) All of the above 

 

   م      ق         ء   ع   ي            لال ع لائه  (  10

.______ 

     لال ( 

   ع   (ب

      ة (ج

  ل        علا 

 

 

 

Module Nine: Review Questions مراجعة الوحدة التاسعة 

1) Emotions are only ingrained in some 

aspects of social interactions. 

a) True 

b) False 

 

 .  ع   ف   أص   ف   في  عض ج  نب      علا    ج   ع  (  1

 ص  ح ( 

   أ (ب

 

  

2) Emotionally intelligent professionals have 

______ levels of team performance and 

stronger connections. 

a) Inconsistent 

b) Lower 

c) Higher 

d) Medium 

 

ع    ً           ______       ء             ف         ء (  2

 .     ق    ص     ق ى

 غ         ( 

  قل (ب

  ع ى (ج

 )        
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3) Which of the following will aid in adapting 

to change? 

a) Managing and controlling emotions 

b) Having a strong sense of social 

intelligence 

c) The ability to cope with stress 

d) All of the above 

 

  ي       ي     ع  في      ف       غ   ؟(  3

 إ   ة   ع   ف        ة ع  ه  ( 

    لا   س ق ي       ء   ج   عي (ب

      ة ع ى    ع  ل           (ج

  ل        علا  ( 

 

  

4) Emotional intelligence will help to embrace 

______. 

a) Beauty 

b) Perfection 

c) Change 

d) Individuality 

 

 .______   ف    ع       ء   ع   ي ع ى    ض  (  4

 ج  ل ( 

      ل (ب

    غ    (ج

 )         

 

 

 

 

 

 

  

5) Although we cannot always change what 

causes our stress, we can find effective 

ways to _____ it. 

a) Manage 

b) Ignore 

c) Transfer 

d) Increase 

 

ن        ئً    غ        ب           ن  ، ع ى    غم     نن    (  5

 .إ   نه    نن  إ ج       فع    ________ إ  ه

  لإ   ة ( 

  ج  ل (ب

       ل (ج

   ز   ة ( 

 

  

6) What do challenges often result in? 

a) Emotional intelligence 

b) Emotional quotient 

c) Emotional reactions 

 ع           غ   ً ؟       ي  ن ج(  6

      ء   ع   ي ( 

     صل   ع   ي (ب

         عل   ع      (ج

   نضج   ع   ي ( 
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d) Emotional maturity 

 

 

  

7) What does great decision making require? 

a) Weak emotional control 

b) A leader to give direction 

c) Strong emotional control 

d) Years of practice and experience 

 

      ه                ع  م؟      ي (  7

 ضعف       ة   ع      ( 

 ق ئ   ع ي     ج ه (ب

     ة ع      ق    (ج

  ن                      ة ( 

 

  

8) A workplace that is comprised of 

emotionally intelligent people is one with 

low company morale. 

a) True 

b) False 

 

 

 

 

 

 

 

       ص      ء ع    ً                    ع ل    ي   أ ف (  8

 . عن      ن  ض        

 ص  ح ( 

   أ (ب

 

  

9) What is company morale? 

a) The overall satisfaction, emotions, and 

outlook from every team member 

b) The internal beliefs, morals, and ethics 

that drive a business 

c) The loss of talent in an organization 

d) The absence of an employee from their 

workplace 

 

     ي  عن           ؟(  9

    ض    ع م    ع   ف      قع       ل عض  في      ق ( 

    ع                   لا      لا     ي   ف    ع ل (ب

 ف             في    ن    (ج

 غ  ب      ف ع       ع  ه ( 
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10) Which of the following will strengthen a 

company culture? 

a) Respect 

b) Validation 

c) Valuing others 

d) All of the above 

 

  ي       ي   عزز    ف        ؟(  10

       م ( 

      ق      ص   (ب

        لآ     (ج

  ل        علا  ( 

 

 

 

 

 

 

 

 

 

 

 

 

 

Module Ten: Review Questions مراجعة الوحدة العاشرة 

1) Emotionally intelligent individuals are 

conscious in interactions, resulting in the 

best ________. 

a) Negotiations 

b) First impressions 

c) Persuasion 

d) Performances 

        ف          ء ع    ً    عي في      علا  ،      ن ج (  1

 .________ عنه  فضل

       ض   ( 

   ن   ع       ى (ب

  لإقن ع (ج

   ع  ض ( 
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2) How fast are first impressions typically 

formed? 

a) Within the first 5 minutes 

b) Within the first 30 seconds 

c) Within the first 10 seconds 

d) Within the first 10 minutes 

 

      ى   ع      ل   ن   ع       ى ع  ة؟(  2

  ق ئق 5 لال   ل  ( 

   ن   30 لال   ل  (ب

      10 لال   ل  (ج

  ق ئق 10 لال   ل  ( 

 

  

3) The impact of a first impression can make 

the difference between receiving a job 

offer or contract, or not receiving one.  

a) True 

b) False 

 

ع ل         أ      ن   ع    ل       ث ف قً         ي ع ض(  3

 .   ع   ،    ع م    ي ع ض

 ص  ح ( 

   أ (ب

 

  

4) Why is it important to remember the 

names of others, as well as how to properly 

pronounce their names? 

a) It shows acknowledgement and respect 

b) It shows that we have a great memory 

c) It is a demonstration of our hard skills 

d) It encourages us to talk more 

 

                  ء  لآ            ن ق     ئهم    ل (  4

 ص  ح؟

   ه                 م ( 

   ه        ن      ة     ة (ب

 إنه ع ض   ه    ن    صع   (ج

   جعن  ع ى      ث      ( 

 

  

 

 

5) How can we become smarter with our 

emotional responses? 

a) Pause before reacting to an emotional 

situation 

b) Incorporating stress-relieving activities 

   ف    نن     نص ح         ءً     لال    ج    ن    ع     ؟(  5

   قف ق ل      ع ى   قف ع   ي ( 

   ج  ن        ف        في ج    ن  (ب

     ع        ني      ع             ي ق     ث (ج

  ل        علا  ( 
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into our schedules 

c) Mentally preparing for negative 

emotions that may occur 

d) All of the above 

 

 

  

6) When it comes to maintaining composure, 

it is critical to be defensive. 

a) True 

b) False 

 

 

  جأش ، ف          عن      ع ق              ع ى       (  6

 .               ف ع ً 

 ص  ح ( 

   أ (ب

 

  

7) The key component to effective leadership 

in any organization is to have emotionally 

intelligent leaders.  

a) True 

b) False 

 

          ئ  ي       ة    ع    في  ي  ن                    (  7

 .ع    ً ق  ة      ء 

 ص  ح ( 

   أ (ب

 

  

8) How can we bring out the best in others? 

a) By shortening deadlines  

b) By comparing them to others  

c) By hiring or promoting them 

d) By being an excellent example 

 

   ف    نن  إ   ج  فضل    في  لآ    ؟(  8

    ص        ع     نه ئ   ( 

   لآ         ن ه   (ب

       هم      ق  هم (ج

             ً     زً  ( 

 

  

 

 

 

 

9) What might someone who is lacking self-

confidence find it difficult to do? 

    ن س فع ه؟       ي ق   صعب ع ى   ص       إ ى      (  9

  ع    ( 
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a) Apologize 

b) Admit mistakes 

c) Move towards goals and objectives 

d) All of the above 

 

   ع   ف       ء (ب

        ن        ف    غ     (ج

  ل        علا  ( 

 

  

10) Which of the following statements is not 

true? 

a) It takes conscious efforts to be able to 

manage one’s emotions 

b) EI is a great way to overcome automatic 

responses 

c) Mastering the art of emotional 

intelligence will not happen overnight 

d) Not everyone is capable of developing 

their emotional intelligence 

 

  ي      ع              غ   ص  ح؟(  10

    ب      جه ً     ع         ق  ً   ع ى إ   ة ع   ف  ( 

     ء

غ ب ع ى     ج          ء   ع   ي         ئع      (ب

       ئ  

       ث إ     ف       ء   ع   ي     ع     ض     (ج

   س  ل   ص ق  ً   ع ى  ن       ئه   ع   ي ( 

 

 


