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Module One: Review Questions 1Y) Bas gl daa) e

1) What is an example of an internal risk of Tl Cuel) Hlaal Jie s Lo (1
violence? Lalu) cab el (
a) Disgruntled employee 48 ) (@
b) Robbery S N ¥ N (G
c) New product rollout pahll Bisaa (2
d) Weather occurrence
2.) Internal risks can be avoided with: A e sl plalaal) st Sy (2
a) Proper training i) sl (1
b) Proper identification zeall il (o
c) Proper policies and programs Ll el )y i) (7
d) All of the above el 3,5 L S (3
3.) What is the definition of an external risk? o Al Hlladll cay 23 8 e (3
a) Customers Saadl (]
b) Team leaders Gl 336 (o
¢) Stockholders Osabadl (z
d) Strangers sbAl (2
4.) How can the company reduce external o )l Hhlall il 48 )il (S a8 (4
risks? Jil Jlsel g (1
a) Spend less money bl dilas (o
b) Risk analysis gl whiisdle) (z

c) Program re-organization
d) Employ more managers

Cropdall (e el i (2
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5.) Which of the following options is an 0l sl e Qe sa olial il jlall e sl (5

example of aggression?

z) Al e Jssmall il mlaa Jdaxe (I

a) Not saying good morning to the Gl f s (@
parking attendant chle gkl add M) paddll e &) pall (2
b) Being reprimanded for absences sloall mbal g ) (2

c) Yelling at the person who cut you off in
traffic
d) Donating to the soup kitchen

6.) A co-worker’s aggression should be:

a) Noted and discussed if it continues

sJandl Jae ) () sae (585 O oy

el 1)) aidBlie g adaay (1

b) Ignored dalaill a3 (o
c) Reported to the local police Adaall dda il Lgie 2l (2
d) Ground for termination sl (2

7.) Violence in the workplace:

a) Is acceptable in certain cases

b) Is everyone’s responsibility

) Is not the responsibility of the company

d) Is the responsibility of the local police
department

8.) Violence usually:

a) Cannot be stopped

b) Is random and unpredictable

C) Has been an escalation of past
behaviors

d) Occurs in low-income neighborhoods

(6

Janll e 8 Caial 1(7

el Al 55 (@
Al A 5 e (e Candl (2
Aalaall Ada i) and Aol gpa & (2

il el IS8 Cainll ) B (S (8

Gy Ky (]
4 sl (S Vs (Sl sde (@
oadaiall Jaall @l elal) 8 Gaay (o
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10.)

eyat

e-Learning

A crisis is any event that threatens a
person, group of people, or

a) Legality

b) Employees

¢) The company

d) Police department

How can a company manage a
crisis?
a) Anticipates issues
b) Prepare for it
c¢) AandB
d) None of the above

}iwm\mkw}iwuﬁ&h@@hjm (9

de il (I
Ol sall (2
A (2

il ydl) 6“““3 (.J

fia 31 50 AS il Ky aS (10
Ll i gy (3 (I
Gl 2 (U (2
<5l (e
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Module Two: Review Questions PALY Baa gl Aaa) s

1) Threats of workplace violence can come 1o Jandl (S 8 Caially Cilaungdll A6 G oS (1

from:

a) Employees

b) Strangers committing a crime
¢) Customers

d) All of the above

2.) Which threats are generally ignored?

a) Domestic abuse threats
b) Threats from customers
¢) No threat should be ignored
d) All threats should be ignored

3.) What is considered a crisis?

a) Security breach

b) Social media feedback
c) Harassing phone calls
d) Change in competition

4.) It is suggested that every company have

what in case of a crisis?

a) Emergency savings fund

b) Backup staff

c) Backup information system
d) Crisis communication plan

s (
Lol day > (@

& ezl (z
SlelayyladS (2

fale JS Lelalad oy Al Clangdll L (2
el Caiall Clagags (0
e Slaall (e Glaagdll (o
W gl dalss s Y (z
ledalad (S Dlaagdll e (2

il iy 3 L (3
el @oa (|
=iy Jual sill Jilu s illaadle (o
Ll Gl diliae (2
dudliall & sl (o

i ) gan Alla 313 Lepal 48,5 JS o 7 i (4

@J\}H\ DA (3 gdua (\

pedl i e (o

b sl il sl ol (7
Gl ¥ a¥lail s (2
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5.) What is a psychological act of violence? Tl ol Jad 2 Lo (5
a) Stabbing a co-worker Jesll i s el (I
b) Robbing the cash register L) e shaal) Joaas 45S0a 48y (0
¢) Vandalizing the building el cu Al (7
d) Bullying el (2

6.) What are some of the effects of Jsudl (A it 5 LS Ayt JLadY) AT Gy 8 Lo (6
psychological acts described in the fGdl
previous question? G (i
a) Anxiety Ay )l (<
b) Profitability sl (2
) Experience el (3

d) Education

7.) Which is not an example of a physical act fgan Chie Jad o Yl iiay ¥ sl L (7
of violence? el
a) Bullying 4 5l (o
b) Robbery Jiadl (z
c) Harassment Juia¥l (2
d) Fraud
8.) Someone throws a rock threw the office (0) Usild 13 yiiay (i€all 3280 jaay Lo i 3N (8
window. This is considered a(n) __ act.
a) Psychological ity (I
b) Hypothetical il (o
) Political abed) (2
d) Physical L (2
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9.) Statistics show that most deaths in the iy aand Jaall S 8 il ) alans o liban) el (9
workplace occur due to

canll (i
EJJLLIAM} JA.\S” (u

Ghaa EJ‘BJ Jlaial (z
c) The probability of an event Sl Caall (3

a) Violence
b) Bullying and stalking

d) Domestic abuse

10.) from a crisis, or event of ¢ dandl Gl (i Do ERESSIoR (10
workplace violence, can be much greater R e e e ls u&u
than just the initial loss. J{%‘ (

il (<
a) Damage Qll (z

b) Outcomes G laa s o5 Y (2

¢) Intention
d) None of the above
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Module Three: Review Questions

1.) 'Violence just happens’, is:
a) The majority of cases
b) A motto of crisis management
¢) Advised in training
d) A myth

2.) Believing myths of workplace violence:
a) Endangers everyone
b) Endangers no one
c) Keeps everyone calmer
d) Is the smart choice

3.) Violence is uncommon is a myth stating:
a) Violence is a fact of life
b) Violence is not costly
c) Violence rarely occurs
d) Violence happens overseas

4) Homicide reason(s) of death in
the workplace.
a) Isnota
b) Is one of the top
c) Is occasionally a
d) Israrely a

5.) Some manager believe that problems will:
a) Escalate regardless
b) Solve themselves

AN Sas gl dxa e

LA gl Caany A Caiall

a¥lall ddle (i
a3V B ) lad (o
Cl B e (2
a8l A (o

bl el (I
Dbl aaf e Y (w2
12 s I aaal) iy (z

SSAI Y (2

(U585 shaul g ailld e Caiell

sliadl (3ilia (e ARia Caial) (]
LalSa Ll Caiall (2
cainll Gaay L 16 (7
oAl B caiall Sy (2

Dl S 8 8 51 land s )

o

el e (<
sl 0% (2
OsSi el (2

:LJJMJSL:'LA]\ Qi ugﬁ&d\uaudsﬁu

Bl Gk aclial (i
Latali Jas (o
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c) Always exist
d) Be someone else’s responsibility

6.) A manager has more important things to

7)

9)

do than get involved in employee issues is:

a) A myth

b) A fact

¢) A lesson in business school
d) A team building tip

Why do some people believe that violence

is not preventable?

a) Everyone experiences workplace
violence

b) Itis too broad of a subject

C) Itisimpossible

d) There are no signs

“He just snapped!” can be defined as:

a) Accurate

b) Simply not true

c) A diagnosis of a psychologist

d) Does not pertain to workplace violence

Which of the following is a sign to be
aware of?

a) Threats

b) Increased absenteeism

c¢) AandB

d) None of the above

Ll 3a s (z
Al padd Ay dead (2

A (]

s (w

Jlee ¥V 53 4408 8 sy (z
Gl el dapal (2

Sania Sy ¥ Cainll (o (WUl oamy Sy 13

el S 8 Caiall mpanll G ey (1
Ra pul s & sm 50 ) (2
Gladle a8y (2

a8l e ady et < "lilac| i a8l

Qo) S 8 Caially 3l Y (3

Ll & Lol ) (e L o st dpaal ST e Ll aall 51 (6
[t (il gall

(8

flad) oY) g Adle 2ay L Lea 51 (9

Glaagdll (d

deadl e il 30l (@
<5l (2

o Laa c‘;»-n Y (J
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10.) The responsible manager will offer
what to his employees?

a) RRSP

b) ROI

) EAP

d) None of the above

@)

Module Four: Review Questions

1) Threats can come in the form(s) of;
a) Email
b) In person
c) Bothaandb
d) Neither a nor b

2.) Tom has been reprimanded and says he is

going to meet up with HR in the parking lot.

What should be the next step?
a) Nothing, he is just mad

b) Report the threat to HR

c) Call the local police

d) Go home and get your gun

3.) Stalking and bullying are forms of:
a) Intimidation
b) Show of power
c) Superiority over others
d) All of the above

il gal g psall il pdisas 13s (10

RRSP (i
D) dle (@
EAP (z

(o Laa cu,-ﬁz Y (J

+dag) ) 5as o)) A2al e

(JSal) U85 8 clagdll A8 o oK (1

PSS p{RYSUI I
Ll (2
Sl (7
u‘ﬂji‘ﬁ (.J

dalis (Al o)) sall aud ae adingns 43) JB5 2 68 n i i (2
AUl 5 gdadll oy sS3 o)f cam 13l jlecd) U

Osine el c oY (]
gl A pull o)) sall &30 (2
dlaall 4k yllb Jail (7
e pmal g J il cadl (2

(il (e JS5 dadald) g 33 el (3

il (I

38l el (<
SAY) Gle Gl (2
Slel 3yl dS (2
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4.) Bullying and stalking should be:
a) Criminal
b) Punishable by prison time
c) Ignored, it will work itself out
d) Included in the company policy against
violence

5.) Violence resulting in injury incidents in the
workplace are usually a(n):
a) Rare occurrence
b) Purely accidental
c) Escalation of a previous behavior
d) Caused by a supervisor

6.) Injury to another person is a:
a) Physical assault
b) Emotional assault
c¢) Bothaandb
d) None of the above

7.) Which statement is true of death in the

workplace?

a) Equipment failure kills more people in
the workplace

b) Homicide kills more people in the
workplace

¢) Homicide rarely occurs in the workplace

d) Homicide in the workplace is usually
bullying

52l 5 el 0S5 o g (4

PtORN|
el il (o
il 2 4,80 Al 3 Jsadie (0

OSa b Abial Gl sa ) o5 gl Cainll 5 Lesale (5
tJanll

Eiganll G

G e (2

Gl & sl i (7

Capiall L (2

1o Al et cld) (6

amall clsieyl (d
bl slxie Y (o

sl (z
G laa e Y (2

flanll Sa 3 JB e damias e I (7

OSa 3 (alaiY) e 3y 3all Jiie ) Clasall (i g2 (]

Jazll
Joal) (S 8 Al (ya 23l sy Ji) (o
Jaall e 8 Jill a3 (2
iahlll sale sa Jaall Q&‘;dﬁﬂ\ (2
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8.) When is death an acceptable outcome? 4 siie A Csall 55 e (8

a) Inthe commission of a crime faps S 4 (I

b) If in defense of a group deles ge Teli S 13) (@
c) If in defense of an employee by ge oo LBl g8 1Y) (£
d) Never lal (o
9) is usually defined as a rapid Ay o 330 Ll (e ey ot oy Lo Bale 9
increase, or an increase in intensity. Al A )
. Galall ()
a) Incident )

b) Heart rates sl (

c) Escalation G laa o3 Y (2

d) None of the above

10.) Arguments can escalate into threats, which — 2=ba® O Sy (5 ¢ Dlnags N maall seliaii of (Kay (10

can then escalate into < ﬂ;ﬂ 2a
aadaall) ¢l Al ()
a) Verbal threats 2l Slagdl (
. el (o
b) Bullying il S (2

¢) Physical harm

G e JS (2
d) All of the above
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Module Five: Review Questions rAsaldl) Baa gll A2l sa

1.) Disruptive behavior hurts: 1J e (el skl (1

a) The manager

b) Everyone

¢) No one

d) The stock holders

2.) Disregard for authority and blaming

everyone else for problems are example of:

a) Bullying
b) Stalking
c) Disruptive behavior
d) None of the above

3.) Emotional abuse is intended to:
a) Physically harm someone
b) Promote someone
¢) Educate the team
d) Intimidate someone

el (

gl (=
Yy (z

& JSLiall Ly aeal) e aslll a5 ddalull Jalas

P PR

el (]

ZSJJLLMM («_1
A L (2
dm\.aa;‘;&y (J

I Llalall 3ol Cangs

Lo (ad il 48 5 (<
G2All Gl (=

(2

(3

& dsasll o feae Jasdl 8433y aal o ol jla) (4
rany Lasaca Gl 4 s

4.) Telling the boss that a co-worker is an
alcoholic, when they aren't is:

a) Physical abuse G elxic) (|

b) Gossip el (2
¢) Not wrong Uax ol (2
d) Emotional abuse sible slxiel (3
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5.) Causing anxiety shows that the perpetrator: il o e day sl 8 ) (5

a) Has no regard for anyone but
themselves

b) Shows initiative and drive

¢) Shows bad communication

d) Shows education

d) All of the above

Lo [ iy (5 g il gl o yind Y (]
3aldll 5 5 alaall ey (2

G Yol el (2

Va:daﬂ\)g_k,g (J

cyu.c\.JJ}LadS (.J

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

13

6.) Always blaming others, and never Gllae 283l ol J 5 pae 5 AY) e o sl o) iy (6
accepting criticism causes: et
a) Others to like you <l giny A (]
b) Others to recommend you Os AVl pas (@
¢) Others to misunderstand you Hegh Oﬁﬁy‘-‘w (z
d) Other's anxiety AN (2

7.) Concerning behaviors like ___ should be Leie g 3LY) g Jie LS 5Ll 3laty Ladd (7
reported. el g pm (1
a) Moonlighting Ll Jalias) (@
b) Low productivity slaall v il (7
) Violence against inanimate objects GaYl deadl (2
d) Overtime

8.) Which of the following behaviors should be $ ke el (e et LYy AU LS Ll e il (8
reported as concerning? fail
a) Easily frustrated U sy Tany
b) Absenteeism and tardiness ol sl (o
¢) Sudden isolation Aalidl A3l (=
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9.) Make note when someone’s : L o Lalail i Lesie ddasdle (535 (9
patterns change. el (!
I (<
a) Sleep Jesll (5
b) Work S (e
) Wor SV (o
¢) Behavior
d) Eating

10.) Which of the following is an example ~ dee S Glai Gl bl e Jle 58 L Les 6 (10

of behaviors that will create a negative . Qm“
workplace? qﬁwfz (
a) Slamming doors ol Q\_.,;jm‘\ ((Z
b) Sulking Gl S (2

¢) Throwing tantrums
d) All of the above

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
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Module Six: Review Questions sdabd) 3aa gl) daa) e

1.) Repeated calls from a spouse or significant

el ol 5 AN da g 31 Sl 2531 (e 5y Sl LISl (1

.

other, while at work are considered: .
a) Profitable dxyye (]
b) Acceptable U pie (o
¢) Criminal adn) (2
d) Disruptive A (2

2.) Disruptive phone calls affect: ste A padl) Aiiledl Clallall i (2
a) The victim Ll (]
b) The team Gl (<
¢) The company S, (2
d) All of the above Dlelaysle S (2
3.) Sudden poor concentration is a sign of: (sle Adle b (oaliall S yill Caa (3
a) Alzheimer's St 3N e (]
b) Vacation 35 (@
c) Break time/lunch time elaall S /Al Ml g (#
d) Domestic abuse (ol il (
4.) What are victims concentrating on, if not e sl algall (S5l 1) ¢ Apaall adle 35S 5 A e (4

work tasks?

) g8l o (i
a) Paying the bills 4ol dle Ll Ll (oo
b) Daycare issues el aiall (=

¢) Domestic abuse
d) Transportation to work

Jasll LY eiSlal sl Jilas (3

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
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8 Al sl aLaST iy ) slanall Sl 8 oLl il 1Y) (5

5.) If the woman at the next desk wears long
sleeves in the summer, and sunglasses

inside: Walaall ¢ g dpaza (4585 ) Sy (]
a) She could be a victim of abuse e 585 O (S (@
b) She could be an abuser 1388 0585 o) oS (g

¢) She could be a hoarder
d) She could be isolating herself

Lensdi e Ay jaa (88 o (S (2

6.) What will a victim of domestic abuse say Tagilibial olad  jiall Caiall dpaa 43y )la () S 13l (6
about their injuries? Al (1
a) Itis genetic B gl e 43 (o
b) Itis a new cancer z~Y (z
c) There's nothing wrong Gila s (2
d) It was an accident
7.) Sudden absences and use of personal time & a3l Gl ahadiul g oalia) Clall dhadle g (7
should be noted as: el sl
a) In need of reprimand Gasill Ndals 4 (I
b) In need of termination sl Al b (@
c) In need of promotion ; WBlldals (¢
d) In need of possible domestic abuse ol il Lo Al 3,55 S Asla (B (2
counseling
8.) Absences due to domestic abuse only i i) Caiall oy L3 U (8

effects:

a) The victim

b) The victim and the manager
¢) The victim and the team

d) All of the above

Laall (i
el g Al (0
ol al (o
S Q)9 9 dS (.J
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9.) Domestic abuse affects a victim’s ? Pl S i (9
a) Workplace Jasl ij(“ (!
c\J‘}“ (k_l
b) Performance '
| Behavi Sk
c) Behavior Gl S (o
d) All of the above
10.) What work related program can sacluaal) w38 O 08y () Jaally (Blaiall zeali sl o4 L (10
offer assistance to a victim? ' 2
a) COD coD (
b) ROl ROI («
AR RRSP (z
<) EAP (=
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Module Seven: Review Questions rdaglud) 3aa gl) daal ja

1.) Which of the following occurrences could faie Jleel ) Jady o oS 40U Sl e 6l (1

escalate into violence?

iyl
a) A promotion Znsill (o
b) Reprimand ol ibse (2
c) Employee of the month iSall 2l (o

d) Earned time

2.) Who should handle disciplinary actions
with people with violent backgrounds?

oalaiY ae Apnalil) lel ) ae dalady O Gang 31 (e

a) Security oY (]
b) General manager alad) ol (o
¢) Outside/third party GlS Gyl /2 (7
d) Human resources department RS sl pud (3

(2

3.) Who has financial stress/strain? 2l Lo gra [ da gm0 (Sl 3 e (3
a) Managers el (i
b) Salespeople Clagal) 52k (0
c) Everyone & (2
d) No one wlY (2
4.) Who often gets the blame for financial SRl Lo sl e Qe ol 8l o (4
stress? Jesdl e (1
a) The workplace A& Jae (<
b) The grocery store il (z
¢) The church sl (e

d) The news

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
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5.) Loss of a loved one and its grief can rs A3 a s el aal ol aelaly o) (Say (5

escalate into:

zey (I
a) Relief LY (@
b) Depression zs A (2
¢) Promotion oY (2
d) Security
6.) The loss of a loved one is a source of: D dae b la¥) aaf ) o) (6
a) Bonding L (i
b) Relief Lley (@
) Stress AeY (z
d) Dependence AaieVl (2
7.) Which of the below options could be a adla) adl e ad) ey of ¢Sy Al ) Al e ) (7
perceived slight to someone who is e gaddl
violent? sl adsia ye sl (I
a) Unexpected delivery of flowers clelud) b Uiyl (o
b) Cutin hours ‘ G (z
¢) Promotion dosdl ) an sl £l 35 2 ) (3
d) A flat tire on the way to work
8.) Perceived slights are: [ By saiall CUlaY) (8

a) Acts of aggression

O sl Jleei (i
b) Bullying aill) (o
c) Stalking stk (z

d) Imagined acts of aggression

il ol saal) el (2
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9.) Persons that are prone to violence, are
unable to accept____
a) Responsibility
b) Criticism
c¢) AandB
d) None of the above

10.) What have studies shown regarding
workplace violence?
a) There's always a trigger
b) It's a myth
¢) Itis hard to pinpoint
d) None of the above

Jsd o cnyold e ¢ Caiall (g peal) palai¥) (9

Al sl (§

&l (o

<5l (z
d.u\.u\t;ks-ﬁay (J

fdanll e & ially (las L Lyl 45 sl 530 Le (10
Jitie Ly llia (i
5 skl Lgdl (<
Wt Qeall (e (7
G Las o Y (2
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Module Eight: Review Questions

1.) What is a trigger?
a) An event that causes another event
b) A feeling
c) A detail
d) A recognition

2.) A trigger happens:
a) Where the crisis occurs
b) After the crisis occurs
c) Before the crisis occurs
d) None of the above

3.) What is the action point of the situation?
a) The straw that broke the camel’s back
b) The point that you realize that a
situation is about to occur
c) The point of no return
d) The documentation of an event

4.) Why should you know the action point?
a) For documentation
b) For faster response
¢) To gain the advantage
d) All of the above

-A0al8l) Saa gl dea ya

¢ sinall 58 Lo (1

AT S iy (|
ol (@

dealsll (=

<l e (a

P dae Qs (2
¥ Gigaa e (I
L;J'S]\&jq;aa_;(g
¥ Gisaa J8 (z
G laa ¢ BN (2

£ sall Joe A o Lo (3

rall eka el Ll Addl

Cagaal) eli s e ad gall o & jai ) ddadil) (o
BJ}GM\M (C

Gaall @ (2

andl ddati (o et o Cany 3L (4
Ghsl (i
g ol Llaiu¥ (@

3 all sl (=
Slel 3yl dS (2
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5.) The flash point of a crisis is the: (o Al gl B el Al (5

a) The trigger

sl (
b) The action point ) Ay (o
c) The police action oyl dee (2
d) The point of no return 825U Adady (2

6.) The flash point refers to the actions of the: rdladl ) s sl Adas i (6
a) Witness ALl (;
b) Police a3 (@
o) HR o5 )l (e
d) The perpetrator Gl (2
7.) Identifying the situation correctly is g zasaa JSAy (il gall paad (7
important: puinall (]
a) To the journalists Llad claal (@
b) To the stakeholders de o Ll (7
¢) To responding quickly Ol il (2
d) To planning a statement
8.) If you see something: s cl 13 (8
a) Report it wie Al (i
b) Ignore it alalas (o
c¢) Document it Aah g (z
d) Remember it s X5 (2

9.) From time to time, everyone disagrees,

Cun ¢ danll QS 8 s ¢ paanll Calig ¢ AY g 0 (9

even in the workplace, where you spend t"‘ =8
b

most of your N J ) (

a) Money Al (z

b) Awake time sl @

c) Energy
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d) AandB
10.) What is true about conflict? el el oo e 5 L (10
a) It'samyth sty (!
;z_ul_-a i) (<
b) Itis natural 5K ;; :\ (('
C) lItis an every-day occurrence o o \J (CJ

d) Nothing
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Module Nine: Review Questions rAaulil) Bas gll A2

1) Noting areas of concern in the behavior of ieh Jaall o3 sl G2 plaia V) Y las dlaa3le (1

co-workers is:

Gl alel Al aas - (§

a) ldentifying the problem in front of the cabs gall elgd) (2
team Al dalas (2
b) Terminating the employee ALl paat (2

c) Ignoring the problem
d) Identifying the problem

2.) Small outbursts, like a temper tantrum, (Sl ¢ e gl Jie ¢ Byma Gl abig (2
warrant
a) Termination N (i
b) Demotion ol (o
¢) Warning/reprimand Grsill [ i (2
d) Discussion Addudl (2
3.) What is the “discuss it" stage of the fdanl) lSa 8 caiall Alaiu) A "iddlia" s je a8 L (3

response to workplace violence?

a) lgnoring the issue

b) Discussion between the lead/supervisor
and employee

c) Reprimand from HR

d) Termination from HR

4.) Using the “discuss it” type of intervention
will accomplish:
a) ldentifying and documenting that the
employee has been warned
b) Terminating the employee
c) Discussing the issue with the company

A Jalss

i yall 5 Cayitall / 1 (s RS (o
Al ) sall e nsill (2

Aol ) sall 3o e el (2

‘_A,J Lo (38w "adal" Jaai) g5 alil (4

Gilapal yind 38585 3md
il sl slgdl (2
Gt 3 ) sall ad ga g gam sall LBlEa (2
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CEO
d) Discussing the issue with HR

5.) Bad behavior that an employee has been ) ling ¢ nse Cali sall jdad o3 A (i Sl (5
warned previously, is need of: KUV
a) Termination Al (o
b) Discussion £V (z
¢) Reporting Gl [ pdadll (o

d) Warning/reprimand

6.) Reporting patterns of behavior that are b e 58 4530 qa im et A o shad) Blail e §30Y) (6
against the company'’s code of conduct is: e A8,
a) Necessary Gosra (I
b) lllegal s e (@
¢) Only performed by managers Lid 5 paall Lo (2

d) Only performed by customers Lt o Saall lwa (2

7) An employee is bullying another employee, —<isall jais cul alatie IS5 AT il ge o jaily (alage (7

on a regular basis. You are intimidated by S St aits
the employee. You should: ACial) dalas (I
a) Ignore the issue ada il Jsdl (<
b) Call the police sledb b (2
o) Quit AS a3 ) b sall e E3YL A8 (2
d) Report the employee to the company
tip line
8.) Which of the below options is extreme and e 3 M glings o il g B A e 51 (8
needs to be reported to the HR ol )5l
department? el Caill (
a) Domestic abuse P Iy (u
pldl e (z
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9.) A disruptive co-worker who throws temper

10.)

b) Slamming doors
c) Disrespect
d) Absenteeism

tantrums, would be considered a
area of concern.

a) High-Level

b) Managers

¢) Low-level

d) Customer

A coworker who is pushy and
disrespectful toward authority is
considered
a) Hard working
b) More aggressive
c¢) AandB
d) None of the above

daadl g il (o

uat Al Ay A ol Jeall Jia) e (9
Alia) Ol
s siuuall gy (]
) a4l (<
saiaiall s siud) (g
Jaaadl (2

w\a&e)ﬁu‘)&s)g)@\w\d&‘)%(lo

sl Jaadl (i
Al g ST (@
<=5l (e

G lan i Y (0
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Module Ten: Review Questions 18 dlad) 3aa gl) Azl sa

1.) Policies on workplace violence, need to (e S O Gag ¢ Jaall S A Cuialls daleial) cluland) (1
come from: Gid JS G (0
a) The supervisor of each team aud JS 31 (o
b) The management of each department Al Gl 3,00 (=
c) The top management of the company odel 5L dS (2
d) All of the above
2.) A code of conduct on workplace behavior rdanll e (8 @ sldly Aalal) e ghall 50 685 G g (2
needs to be: i iy e il 5
a) Posted online ik e IS Sl (o
b) Given to each employee daee JS a3 (z
c) Given to each customer delda¥l eVl Jiluy A& i (2
d) Posted in social media
3.) Crisis management programs will enable a 1e AS LN Sl Y 5,10 el (S (3
company to: 2l e o sS3 of (l
a) Be within regulations RS P -
b) Spend excess funding Oiba sall ()X Gl (7
c) Ensure the training of the employees ey SIS (2
d) Be more profitable
4.) Company programs, like the EAP, enable rdumdl J3 (R ¢ EAP gl i ¢ 488l mal 0 (4

better:

a) Communication of concerns
b) Profitability

¢) Investment of 401k

d) Tax deductions

clalaa¥l ¢34 (I
A ) (<

il 401 Sl (g
Aaay yuall Cllagadl) (3
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5.) Emergency procedures are guidelines for: b W a5 (sole (& (5 lshll el al (5

a) Emergency response team

s shll i) g (]

b) Everyone in the company AS,al Ao S (o
¢) Managers Gl (g
d) Customers eSaall (2

6.) When to leave the building, when to call
the police, these are examples of:
a) Panic situations
b) Emergency procedures
¢) Uncommon occurrences
d) Manager only behavior

7.) How can a company educate the
employees in emergency strategies?
a) Training sessions
b) College courses
¢) It can't be done
d) Expensive speakers/professionals

8.) Strategies need to include:
a) Building evacuation procedures
b) Active shooter procedures
c) Robbery procedures
d) All of the above

9.) What does it mean to 'be proactive'?
a) Provide/take training

ésﬁhiod@c&ﬂhwch@d\)dwén
e dll s (\
‘LSJ\JLM Q\;\‘);‘\ (u

faild e Gl (g
Lé el ke (3

Sl shall Clanat) jil (8 (il sall ot 4S8N (S S
Lyl @l sl (

K @l g0 (@

Al dad S Y (z

ol ddaaly gl /[ cpfasial) (2

(7

ok Le il i) Jalis o g (8

Y el ya) el (
ddacal) Ul (33Ua) Sl ya) (o
4Ll el ) (7

Slel 3yl dS (2

GBI (S5 () i 13l (9

Gl e Jsanll [ g (I
AV G kb (A (<
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b) Tour of the evacuation routes Al iul LA (2
) Have a strategy Gmle S (3

d) All of the above

10.) There are several that any o A8 i sl Lgaliag e el dllia (10
company needs to have in their workplace daall (lSa A Caial) mm
. : el (]
violence policy @L}ﬂt\dmjj\ ((
A st (5akadl (@
a) Job descriptions g
ol ac) 8 (7
b) Guidelines

G laa e 5 Y (2
¢) Dress codes

d) None of the above
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