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Crisis Management 

 إ   ة   ز  

Module One: Review Questions 
 

 : الأولىمراجعة الوحدة 
 

1.) What is an example of an internal risk of 

violence? 

a) Disgruntled employee 

b) Robbery 

c) New product rollout 

d) Weather occurrence 

 

    ل        عنف       ي؟ (       1

      ف        ( 

     ق  (ب

   ح  ن ج ج    (ج

    ث     س ( 

 

  

2.) Internal risks can be avoided with: 

a) Proper training 

b) Proper identification 

c) Proper policies and programs 

d) All of the above 

 

 (        جنب                      لال:2

       ب    ن  ب ( 

           ص  ح (ب

                 ج    ن     (ج

  ل         علا  ( 

 

  

3.) What is the definition of an external risk? 

a) Customers 

b) Team leaders 

c) Stockholders 

d) Strangers 

 

 (         ع  ف              ج  ؟3

   ع لاء ( 

 ق  ة      ق (ب

           (ج

   غ   ء ( 

 

  

4.) How can the company reduce external 

risks? 

a) Spend less money 

b) Risk analysis 

c) Program re-organization 

d) Employ more managers 

 

 (    ف                 ل              ج  ؟4

 إن        ل  قل ( 

     ل         (ب

 إع  ة  ن  م     ن  ج (ج

     ف    ز               ( 
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5.) Which of the following options is an 

example of aggression? 

a) Not saying good morning to the 

parking attendant 

b) Being reprimanded for absences 

c) Yelling at the person who cut you off in 

traffic 

d) Donating to the soup kitchen 

 

 (   ي               ن         ل ع ى   ع    ؟5

           ؤ ل ع    ج  جع م ق ل ص  ح  ( 

     خ   غ  ب (ب

   ص  خ ع ى     ص    ي ق        ق ع    (ج

      ع     خ      ء ( 

 

  

6.) A co-worker’s aggression should be: 

a) Noted and discussed if it continues 

b) Ignored 

c) Reported to the local police 

d) Ground for termination 

 

 ز  ل   ع ل:(   جب         ع     6

    ه   ن ق  ه إ         ( 

  م    ج  ل (ب

      غ عنه                 (ج

   ب  لإنه ء ( 

 

  

7.) Violence in the workplace: 

a) Is acceptable in certain cases 

b) Is everyone’s responsibility 

c) Is not the responsibility of the company 

d) Is the responsibility of the local police 

department 

 

  عنف في        ع ل:  )7

     ل في  عض        ( 

   ؤ       ج    (ب

           ؤ            (ج

  ي   ؤ     ق م                ( 

 

  

8.) Violence usually: 

a) Cannot be stopped 

b) Is random and unpredictable 

c) Has been an escalation of past 

behaviors 

d) Occurs in low-income neighborhoods 

 

        ن   إ ى   عنف    ل ع م ع ى  نه: ) 8

        إ   فه ( 

 ع   ئي            ن ؤ  ه (ب

      صع ً                     (ج

    ث في      ء         ل    ن  ض ( 
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9.) A crisis is any event that threatens a 

person, group of people, or __________. 

a) Legality 

b) Employees 

c) The company 

d) Police department 

 

  ز    ي  ي   ث  ه     صً      ج  ع       ن س    9) 

.__________ 

     ع   ( 

          (ب

        (ج

 ق م        ( 

 

  

10.) How can a company manage a 

crisis?  

a) Anticipates issues 

b) Prepare for it  

c) A and B 

d) None of the above 

 

   ف             إ   ة   ز  ؟10) 

  (    ق     ض    ( 

 ض(    ع       (ب

   ب   (ج

    يء       ق ( 
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Module Two: Review Questions 
 

 : الثانيةمراجعة الوحدة 
 

1.) Threats of workplace violence can come 

from: 

a) Employees 

b) Strangers committing a crime 

c) Customers 

d) All of the above 

 

 (           أ ي    ه         عنف في        ع ل   :1

 )          

 ج       غ   ء (ب

   ع لاء (ج

  ل         علا  ( 

 

  

2.) Which threats are generally ignored? 

a) Domestic abuse threats 

b) Threats from customers 

c) No threat should be ignored 

d) All threats should be ignored 

 

 (      ي    ه         ي   م  ج   ه     ل ع م؟2

  ه        عنف    نز ي ( 

    ه           ع لاء (ب

    ن غي  ج  ل  ي  ه    (ج

 ج       ه            ج   ه  ( 

 

  

3.) What is considered a crisis? 

a) Security breach 

b) Social media feedback 

c) Harassing phone calls 

d) Change in competition 

 

 (        ي  ع     ز  ؟3

       ني ( 

  لا        ئل      صل   ج   عي (ب

  ض                 ه      (ج

    غ    في    ن ف   ( 

 

  

4.) It is suggested that every company have 

what in case of a crisis? 

a) Emergency savings fund 

b) Backup staff 

c) Backup information system 

d) Crisis communication plan 

 

 (      ح     ل         ه       في         ث  ز  ؟4

 صن                ئ ( 

     ي    عم (ب

 ن  م  ع        ن خ        ي (ج

       ص      ز    ( 
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5.) What is a psychological act of violence? 

a) Stabbing a co-worker 

b) Robbing the cash register 

c) Vandalizing the building 

d) Bullying 

 

 (        فعل   عنف   ن  ي؟5

  ع  ز  ل في   ع ل ( 

   ق      ن    ج ل     ف ع     ن     (ب

     ب     نى (ج

    ن   ( 

 

  

6.) What are some of the effects of 

psychological acts described in the 

previous question? 

a) Anxiety 

b) Profitability 

c) Experience 

d) Education 

 

(      ي  عض آ      فع ل   ن          ص ن    في    ؤ ل 6

      ق؟

     ق ( 

         (ب

      ة (ج

    ع  م ( 

 

  

7.) Which is not an example of a physical act 

of violence? 

a) Bullying 

b) Robbery 

c) Harassment 

d) Fraud 

 

 (        ي    ع        ً ع ى فعل عنف ج  ي؟7

    ن   ( 

     ق  (ب

      ش (ج

       ل ( 

 

  

8.) Someone throws a rock threw the office 

window.  This is considered a(n) _______ act. 

a) Psychological 

b) Hypothetical 

c) Political 

d) Physical 

 

(     ى   ص      ج  ن ف ة      ب.  ع        ق ن نً  ) ( 8

._______ 

 ن     ( 

  ف   ضي (ب

          (ج

 )         
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9.) Statistics show that most deaths in the 

workplace occur due to____________. 

a) Violence 

b) Bullying and stalking 

c) The probability of an event 

d) Domestic abuse 

 

  ه   لإ ص ئ        ع م    ف    في        ع ل    ث    ب 9) 

._____________ 

   عنف ( 

         ة    ن   (ب

      ل  ق ع   ث (ج

   عنف    نز ي ( 

 

  

10.) ________ from a crisis, or event of 

workplace violence, can be much greater 

than just the initial loss. 

a) Damage 

b) Outcomes 

c) Intention 

d) None of the above 

 

________     ز   ،      ث عنف في        ع ل ، 10) 

                     ج         ة       .        

   ض   ( 

   ن  ئج (ب

   ن   (ج

    يء       ق ( 
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Module Three: Review Questions 
 

 : الثالثةمراجعة الوحدة 
 

1.) ‘Violence just happens’, is: 

a) The majority of cases 

b) A motto of crisis management 

c) Advised in training 

d) A myth 

 

    ي    ث      ،   : (    عنف1

 غ             ( 

  ع   إ   ة   ز    (ب

 نصح في       ب (ج

    ف  ( 

 

  

2.) Believing myths of workplace violence: 

a) Endangers everyone 

b) Endangers no one 

c) Keeps everyone calmer 

d) Is the smart choice 

 

 (   ص  ق      ف     ل   عنف في        ع ل:2

       ع ض   ج     ( 

    ع ض           (ب

    ي   ج            ءً  (ج

                ي ( 

  

3.) Violence is uncommon is a myth stating: 

a) Violence is a fact of life 

b) Violence is not costly 

c) Violence rarely occurs 

d) Violence happens overseas 

 

 (    عنف غ     ئ          ة    ل:3

       ئق      ة   عنف       ( 

   عنف   س       (ب

 ن           ث   عنف (ج

    ث   عنف في      ج ( 

  

4.) Homicide _________ reason(s) of death in 

the workplace. 

a) Is not a 

b) Is one of the top  

c) Is occasionally a  

d) Is rarely a 

 

    ف ة في        ع ل.ب (      ل _________   ب     4

   س  ( 

  ع ى    (ب

          نً   (ج

 ن              ( 

  

5.) Some manager believe that problems will: 

a) Escalate regardless 

b) Solve themselves 

 (   ع     عض                   ل   ف:5

   ص ع   غض   ن   ( 

   ل     ئ   (ب
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c) Always exist 

d) Be someone else’s responsibility 

 

   ج  ة   ئ   (ج

   ص آ      ل   ؤ     ( 

  

6.) A manager has more important things to 

do than get involved in employee issues is: 

a) A myth 

b) A fact 

c) A lesson in business school 

d) A team building tip 

 

(    ى            ء                م  ه       ن     في قض    6

           ي:

    ف  ( 

       (ب

      إ   ة   ع  ل  س في  (ج

 نص     ن ء      ق ( 

  

7.) Why do some people believe that violence 

is not preventable? 

a) Everyone experiences workplace 

violence 

b) It is too broad of a subject 

c) It is impossible 

d) There are no signs 

 

 (         ع     عض   ن س      عنف         نعه؟7

   ع ض   ج      عنف في        ع ل ( 

 إنه   ض ع      جً    (ب

 إنه      ل (ج

     ج  علا    ( 

  

8.) “He just snapped!” can be defined as: 

a) Accurate 

b) Simply not true 

c) A diagnosis of a psychologist 

d) Does not pertain to workplace violence 

 

  نه:(  "    ف    عص   !"       ع   ه ع ى 8

  ق ق ( 

          س ص  ً   (ب

     ص    ب ن   ني (ج

     ع ق    عنف في        ع ل ( 

  

9.) Which of the following is a sign to be 

aware of? 

a) Threats 

b) Increased absenteeism 

c) A and B 

d) None of the above 

 

  ي       ي  ع  علا    جب   ن     إ  ه ؟9) 

    ه      ( 

   ع لز   ة    غ ب ع   (ب

     ب (ج

    يء       ق ( 



 

9 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

  

10.) The responsible manager will offer 

what to his employees? 

a) RRSP 

b) ROI 

c) EAP 

d) None of the above 

          م            ؤ ل       ه؟10) 

 ) RRSP 

 ع ئ           (ب

 EAP (ج

    يء       ق ( 

 

Module Four: Review Questions 
 

 : الرابعةمراجعة الوحدة 
 

1.) Threats can come in the form(s) of: 

a) Email 

b) In person 

c) Both a and b 

d) Neither a nor b 

 

 (           أ ي    ه      في   ل )    ل(:1

         لإ     ني ( 

   ص ً  (ب

  لا        ب (ج

        ب ( 

 

  

2.) Tom has been reprimanded and says he is 

going to meet up with HR in the parking lot.  

What should be the next step? 

a) Nothing, he is just mad 

b) Report the threat to HR 

c) Call the local police 

d) Go home and get your gun 

 

(   م     خ   م  ق ل إنه   ج       ق م                 في      2

  ن             .       جب              ة        ؟

  يء ، إنه  ج    جن     ( 

 إ لاغ                     ه    (ب

   صل                 (ج

    ب    نزل    ض        ( 

 

  

3.) Stalking and bullying are forms of: 

a) Intimidation 

b) Show of power 

c) Superiority over others 

d) All of the above 

 

 (         ة       ج    ل        ل:3

       ف ( 

 إ ه       ة (ب

        ع ى  لآ     (ج

  ل         علا  ( 
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4.) Bullying and stalking should be: 

a) Criminal 

b) Punishable by prison time 

c) Ignored, it will work itself out 

d) Included in the company policy against 

violence 

 

 (   جب            ن           ة:4

  ج م ( 

  ع قب      س (ب

  ج   ه ،   ف  ع ل        ء ن  ه  م (ج

     ل في              ض    عنف ( 

 

 

 

  

5.) Violence resulting in injury incidents in the 

workplace are usually a(n): 

a) Rare occurrence 

b) Purely accidental 

c) Escalation of a previous behavior 

d) Caused by a supervisor 

 

(  ع  ة           عنف    ي  ؤ ي إ ى     ث إص    في      5

   ع ل: 

 ن         ث ( 

 ع ضي     (ب

  صع           ق (ج

    ه       ف ( 

 

  

6.) Injury to another person is a: 

a) Physical assault 

b) Emotional assault 

c) Both a and b 

d) None of the above 

 

 (  إ   ء   ص آ     :6

   ع   ء   ج  ي ( 

   ع   ء   ع   ي (ب

  لا        ب (ج

    يء       ق ( 

 

  

7.) Which statement is true of death in the 

workplace? 

a) Equipment failure kills more people in 

the workplace 

b) Homicide kills more people in the 

workplace 

c) Homicide rarely occurs in the workplace 

d) Homicide in the workplace is usually 

bullying 

 

 (   ي ع   ة ص     ع      ل في        ع ل؟7

 ؤ ي ف ل    ع    إ ى    ل    ز           ص في       ( 

   ع ل

     ل    ل    ز        ن س في        ع ل (ب

 ن           ث     ل في        ع ل (ج

     ل في        ع ل    ع  ة      ج  ( 
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8.) When is death an acceptable outcome? 

a) In the commission of a crime 

b) If in defense of a group 

c) If in defense of an employee 

d) Never 

 

 (    ى            ن  ج        ؟8

 في      ب ج     ( 

 إ        ف ع ً ع  ج  ع  (ب

 إ        ف عً  ع     ف (ج

 )      

 

  

 

 

9.) ____________ is usually defined as a rapid 

increase, or an increase in intensity. 

a) Incident 

b) Heart rates 

c) Escalation 

d) None of the above 

 

____________ ع  ة      م  ع   ه  ع ى  نه  ز   ة    ع  9) 

 ،    ز   ة في     ة.

      ث ( 

  ع    ض         ب (ب

    صع   (ج

    يء       ق ( 

 

  

10.) Arguments can escalate into threats, which 

can then escalate into ________  

a) Verbal threats 

b) Bullying 

c) Physical harm 

d) All of the above 

 

          ص ع     جج إ ى  ه      ،     ي           ص ع  10) 

  ع      إ ى ________

    ه              ( 

    ن   (ب

    ى   ج  ي (ج

   ق  ل    ( 
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Module Five: Review Questions 
 

 مراجعة الوحدة الخامسة: 
 

1.) Disruptive behavior hurts: 

a) The manager 

b) Everyone 

c) No one 

d) The stock holders 

 

 (                ي  ؤ م ل:1

 )        

   ج    (ب

       (ج

  ص  ب    هم ( 

 

  

2.) Disregard for authority and blaming 

everyone else for problems are example of: 

a) Bullying 

b) Stalking 

c) Disruptive behavior 

d) None of the above 

 

(  إ   ج  ل         إ   ء     م ع ى   ج      أ        ل  ي 2

       ع ى:

    ن   ( 

        ة (ب

               ي (ج

    يء       ق ( 

 

  

3.) Emotional abuse is intended to: 

a) Physically harm someone 

b) Promote someone 

c) Educate the team 

d) Intimidate someone 

 

 (   ه ف  لإ  ءة   ع      إ ى:3

  ؤ ي   صً  ج   ً  ( 

   ق     ص    (ب

     ف      ق (ج

     ف   ص    ( 

 

  

4.) Telling the boss that a co-worker is an 

alcoholic, when they aren’t is: 

a) Physical abuse 

b) Gossip 

c) Not wrong 

d) Emotional abuse 

 

(  إ                   ز لائه في   ع ل      ع ى      ل  في 4

      نه   س ص      ع :

  ع   ء ج  ي ( 

 ن     (ب

   س   أ (ج

  ع   ء ع   ي ( 
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5.) Causing anxiety shows that the perpetrator: 

a) Has no regard for anyone but 

themselves 

b) Shows initiative and drive 

c) Shows bad communication 

d) Shows education 

 

 (       ب في     ق   ل ع ى      ج ني:5

       م  ي   ص   ى ن  ه / ن  ه  ( 

   ه         ة        ة (ب

   ه    ص  ً   ئً  (ج

   ه     ع  م ( 

 

  

6.) Always blaming others, and never 

accepting criticism causes: 

a) Others to like you 

b) Others to recommend you 

c) Others to misunderstand you 

d) Other’s anxiety 

 

(      ب إ   ء     م ع ى  لآ      ع م ق  ل     ب   ن       ً  6

 في:

  لآ         ن  ( 

   صي     لآ     (ب

   يء  لآ     فه   (ج

 ق ق  لآ     ( 

 

  

7.) Concerning behaviors like ______ should be 

reported. 

a) Moonlighting 

b) Low productivity 

c) Violence against inanimate objects 

d) Overtime 

 

 (  ف      ع ق              ل ______  جب  لإ لاغ عنه .7

 ض ء       ( 

  ن   ض  لإن  ج   (ب

   عنف ض    ج    (ج

   ع ل  لإض في ( 

 

  

8.) Which of the following behaviors should be 

reported as concerning? 

a) Easily frustrated 

b) Absenteeism and tardiness 

c) Sudden isolation 

d) All of the above 

 

(   ي                       جب  لإ لاغ عنه  ع ى  نه      ة 8

     ق؟

        ه    ( 

    غ ب     أ    (ب

   عز        جئ  (ج

  ل         علا  ( 
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9.) Make note when someone’s ________ 

patterns change. 

a) Sleep 

b) Work 

c) Behavior 

d) Eating 

 

  ّ    لا    عن      غ    ن      ص    ________.9) 

   ن م ( 

   ع ل (ب

        (ج

    ل ( 

 

  

10.) Which of the following is an example 

of behaviors that will create a negative 

workplace? 

a) Slamming doors 

b) Sulking 

c) Throwing tantrums 

d) All of the above 

 

 ي       ي       ل ع ى              ي     ق      ع ل 10) 

     ً ؟

 ص م      ب ( 

    آ   (ب

 إ   ء ن       غضب (ج

  ل      ق ( 
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Module Six: Review Questions 
 

 مراجعة الوحدة السادسة: 
 

1.) Repeated calls from a spouse or significant 

other, while at work are considered: 

a) Profitable 

b) Acceptable 

c) Criminal 

d) Disruptive 

 

(                   ة      ز ج      ز ج      ى   ن ء   ع ل 1

  ع   :

 )       

        (ب

 إج      (ج

 )         

 

  

2.) Disruptive phone calls affect: 

a) The victim 

b) The team 

c) The company 

d) All of the above 

 

  ؤ               ه                ع ى:(  2

   ض    ( 

      ق (ب

        (ج

  ل         علا  ( 

 

  

3.) Sudden poor concentration is a sign of: 

a) Alzheimer’s 

b) Vacation 

c) Break time/lunch time 

d) Domestic abuse 

 

 (  ضعف       ز      جئ    علا   ع ى:3

   ض   ز      ( 

   ج زة (ب

   غ  ء ق         /  ق   (ج

   عنف    نز ي ( 

 

  

4.) What are victims concentrating on, if not 

work tasks? 

a) Paying the bills 

b) Daycare issues 

c) Domestic abuse 

d) Transportation to work 

 

    ه م        ؟  م     (        ي    ز ع  ه   ض    ، إ  4

 )               

 قض       ع      نه     (ب

    نز ي  عنف  (ج

    ئل      صلا  إ ى   ع ل ( 
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5.) If the woman at the next desk wears long 

sleeves in the summer, and sunglasses 

inside: 

a) She could be a victim of abuse 

b) She could be an abuser 

c) She could be a hoarder 

d) She could be isolating herself 

 

  ن  ء في      ب    ج               م       في (  إ     ن  5

   ص ف ،  ن                  ل:

              ض       ء    ع     ( 

                 ئ  (ب

                 نزً  (ج

               عز    ع  ن  ه  ( 

 

  

6.) What will a victim of domestic abuse say 

about their injuries? 

a) It is genetic 

b) It is a new cancer 

c) There’s nothing wrong 

d) It was an accident 

 

 (                   ض      عنف    نز ي  ج   إص    هم؟6

  نه         ( 

 إنه       ج    (ب

     ج (ج

 )           

 

  

7.) Sudden absences and use of personal time 

should be noted as: 

a) In need of reprimand 

b) In need of termination 

c) In need of promotion 

d) In need of possible domestic abuse 

counseling 

 

(   جب  لا      غ  ب      جئ        م    ق      صي ع ى 7

   ن        ي:

 في   ج  إ ى       خ ( 

 في   ج  إ ى  لإنه ء (ب

    ج      ق   (ج

    نز يفي   ج  إ ى       ة      ن    أ    عنف  ( 

 

  

8.) Absences due to domestic abuse only 

effects: 

a) The victim 

b) The victim and the manager 

c) The victim and the team 

d) All of the above 

 

 (  آ      غ  ب    ب   عنف    نز ي ف  :8

   ض    ( 

   ض            (ب

   ض          ق (ج

  ل         علا  ( 
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9.) Domestic abuse affects a victim’s________? 

a) Workplace 

b) Performance 

c) Behavior 

d) All of the above 

 

   عنف    نز ي  ؤ   ع ى ________   ض   ؟9) 

        ع ل ( 

     ء (ب

        (ج

  ل      ق ( 

 

  

10.) What work related program can 

offer assistance to a victim? 

a) COD 

b) ROI 

c) RRSP 

d) EAP 

 

    ع ق    ع ل    ي            م      ع ة            ن  ج10) 

   ض   ؟

 ) COD 

 ROI (ب

 RRSP (ج

 ) EAP 
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Module Seven: Review Questions 
 

 مراجعة الوحدة السابعة: 
 

1.) Which of the following occurrences could 

escalate into violence? 

a) A promotion 

b) Reprimand 

c) Employee of the month 

d) Earned time 

 

  ي         ث                     ل إ ى  ع  ل عنف؟ ( 1

   ق   ( 

       خ (ب

    ف    ه  (ج

    ق        ب ( 

 

  

2.) Who should handle disciplinary actions 

with people with violent backgrounds? 

a) Security 

b) General manager 

c) Outside/third party 

d) Human resources department 

 

   ي  جب      ع  ل     لإج  ء      أ              ص (     2

   ي            عن   

 )      

          ع م (ب

    ج /   ف    ث (ج

 ق م                 ( 

 

  

3.) Who has financial stress/strain? 

a) Managers 

b) Salespeople 

c) Everyone 

d) No one 

 

 (        ي  ع ني    ضغ   / ضغ        ؟3

       ء ( 

  ن   ي      ع   (ب

   ج    (ج

 )       

 

  

4.) Who often gets the blame for financial 

stress? 

a) The workplace 

b) The grocery store 

c) The church 

d) The news 

 

 (         ى     م غ   ً  ع ى   ضغ          ؟4

        ع ل ( 

   ل         (ب

    ن    (ج

 )       
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5.) Loss of a loved one and its grief can 

escalate into: 

a) Relief 

b) Depression 

c) Promotion 

d) Security 

 

 (            ص ع  ف              ء   زنه إ ى:5

  لإغ    ( 

     ئ ب (ب

       ج (ج

 )      

 

  

6.) The loss of a loved one is a source of: 

a) Bonding 

b) Relief 

c) Stress 

d) Dependence 

 

 (  إ  ف              ء     ص  :6

 )         

  لإغ    (ب

  لإجه   (ج

   ع     ( 

 

  

7.) Which of the below options could be a 

perceived slight to someone who is 

violent? 

a) Unexpected delivery of flowers 

b) Cut in hours 

c) Promotion 

d) A flat tire on the way to work 

 

 نه إ  ن  (   ي                               ن   إ  ه ع ى 7

    ص عن ف؟

     م غ      ق    ز    ( 

  لإق   ع في     ع   (ب

     ق   (ج

 إ             ن ء     جه إ ى   ع ل ( 

 

  

8.) Perceived slights are: 

a) Acts of aggression 

b) Bullying 

c) Stalking 

d) Imagined acts of aggression 

 

 (   لإ  ن       ص  ة  ي:8

  ع  ل   ع     ( 

    ن   (ب

        ة (ج

  ع  ل   ع              ( 
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9.) Persons that are prone to violence, are 

unable to accept__________: 

a) Responsibility 

b) Criticism 

c) A and B 

d) None of the above 

 

     ص    ع ض     عنف ، غ   ق      ع ى ق  ل 9) 

:___________ 

     ؤ     ( 

   ن   (ب

     ب (ج

    يء       ق ( 

 

  

10.) What have studies shown regarding 

workplace violence? 

a) There’s always a trigger 

b) It’s a myth 

c) It is hard to pinpoint 

d) None of the above 

 

       ي   ه  ه          ف      ع ق    عنف في        ع ل؟10) 

  ن     ئ     غل ( 

 إنه       ة (ب

      صعب       (ج

    يء       ق ( 
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Module Eight: Review Questions 
 

 مراجعة الوحدة الثامنة: 
 

1.) What is a trigger? 

a) An event that causes another event 

b) A feeling 

c) A detail 

d) A recognition 

 

 ؟     ز(        1

   ث     ب في   ث آ   ( 

    ع   (ب

      ص ل (ج

   ع   ف ( 

 

  

2.) A trigger happens: 

a) Where the crisis occurs 

b) After the crisis occurs 

c) Before the crisis occurs 

d) None of the above 

 

 (     ث    ز:2

         ث   ز   ( 

  ع     ث   ز   (ب

 ق ل    ث   ز   (ج

    يء       ق ( 

 

  

3.) What is the action point of the situation? 

a) The straw that broke the camel’s back 

b) The point that you realize that a 

situation is about to occur 

c) The point of no return 

d) The documentation of an event 

 

 (      ي ن    ع ل     قف؟3

          ي قص    ه     ع   ( 

   ن       ي             قف ع ى          ث (ب

 ن      لاع  ة (ج

     ق     ث ( 

 

  

4.) Why should you know the action point? 

a) For documentation 

b) For faster response 

c) To gain the advantage 

d) All of the above 

 

 (         جب     ع ف ن      ع ل؟4

       ق ( 

    ج       ع (ب

    ب     زة (ج

  ل         علا  ( 
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5.) The flash point of a crisis is the: 

a) The trigger 

b) The action point 

c) The police action 

d) The point of no return 

 

 (  ن         ض في  ي  ز    ي:5

   زن   ( 

 ن      ع ل (ب

 ع ل        (ج

 ن      لاع  ة ( 

 

  

6.) The flash point refers to the actions of the: 

a) Witness 

b) Police 

c) HR 

d) The perpetrator 

 (       ن         ض إ ى  فع ل:6

 )        

        (ب

                 (ج

   ج ني ( 

  

7.) Identifying the situation correctly is 

important: 

a) To the journalists 

b) To the stakeholders 

c) To responding quickly 

d) To planning a statement 

 (            قف    ل ص  ح  هم:7

   ص      ( 

  ص  ب    ص    (ب

  لا  ج       ع  (ج

 )               

 

  

8.) If you see something: 

a) Report it 

b) Ignore it 

c) Document it 

d) Remember it 

 (  إ          ئً :8

    غ عنه ( 

  ج   ه (ب

      ه (ج

 )       

 

  

9.) From time to time, everyone disagrees, 

even in the workplace, where you spend 

most of your __________. 

a) Money 

b) Awake time 

c) Energy 

لآ   ،     ف   ج    ،   ى في        ع ل ،   ث     ق  9) 

   ضي  ع م __________.

     ل ( 

  ق           (ب

     ق  (ج

     ب ( 
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d) A and B 

 

  

10.) What is true about conflict? 

a) It’s a myth 

b) It is natural 

c) It is an every-day occurrence 

d) Nothing 

 

       ص  ح ع    ص  ع؟10) 

 إنه     ف  ( 

 إنه    عي (ب

  ل   مإنه   ث  (ج

    يء ( 

 

 

  



 

24 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

Module Nine: Review Questions 
 

 : التاسعةمراجعة الوحدة 
 

1.) Noting areas of concern in the behavior of 

co-workers is: 

a) Identifying the problem in front of the 

team 

b) Terminating the employee 

c) Ignoring the problem 

d) Identifying the problem 

 

  لا     ج          م في      ز لاء   ع ل  ي:  )1

                  م      ق ( 

 إنه ء      ف (ب

  ج  ل         (ج

 )               

 

  

2.) Small outbursts, like a temper tantrum, 

warrant ________. 

a) Termination 

b) Demotion 

c) Warning/reprimand 

d) Discussion 

 

ن    غضب ،     عي (  ن     ن     صغ  ة ،   ل 2

.________ 

  لإنه ء ( 

       ض (ب

         /       خ (ج

    ن ق   ( 

 

  

3.) What is the “discuss it” stage of the 

response to workplace violence? 

a) Ignoring the issue 

b) Discussion between the lead/supervisor 

and employee 

c) Reprimand from HR 

d) Termination from HR 

 

 (      ي       " ن ق  ه " في     ج      عنف في        ع ل؟3

  ج  ل         ( 

  ن ق           ئ  /      ف       ف (ب

       خ                    (ج

  لإنه ء    إ   ة                 ( 

 

  

4.) Using the “discuss it” type of intervention 

will accomplish: 

a) Identifying and documenting that the 

employee has been warned 

b) Terminating the employee 

c) Discussing the issue with the company 

 (        م ن ع      ل "ن ق ه"     ق      ي:4

            ق            ف ( 

 إنه ء      ف (ب

    ن   ي        ن ق       ض ع       ئ س  (ج

  ن ق       ض ع    ق م                 ( 
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CEO 

d) Discussing the issue with HR 

 

  

5.) Bad behavior that an employee has been 

warned previously, is need of: 

a) Termination 

b) Discussion 

c) Reporting 

d) Warning/reprimand 

 

 (             ئ    ي  م            ف     ً  ،     ج إ ى:5

  لإنه ء ( 

  ن ق   (ب

  لإ لاغ (ج

         /       خ ( 

 

  

6.) Reporting patterns of behavior that are 

against the company’s code of conduct is: 

a) Necessary 

b) Illegal 

c) Only performed by managers 

d) Only performed by customers 

 

(   لإ لاغ ع   ن              ي   ع  ض       ن  ق  ع       6

  ي:       

 ض   ي ( 

 غ   ق ن ني (ب

  ؤ  ه           ف   (ج

  ؤ  ه    ع لاء ف   ( 

 

  

7.) An employee is bullying another employee, 

on a regular basis.  You are intimidated by 

the employee.  You should: 

a) Ignore the issue 

b) Call the police 

c) Quit 

d) Report the employee to the company 

tip line 

 

(     ف   ن   ع ى    ف آ      ل  ن  م.  ن    ع       ف 7

         ف.  جب:

  ج  ل         ( 

   صل         (ب

 قم  إنه ء (ج

 قم  إلإ لاغ ع       ف إ ى إ   ة        ( 

 

  

8.) Which of the below options is extreme and 

needs to be reported to the HR 

department? 

a) Domestic abuse 

(   ي                         قصى         ج إ ى إ لاغ ق م 8

                ؟

   عنف    نز ي ( 

 ص        ب (ب

 ع م       م (ج
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b) Slamming doors 

c) Disrespect 

d) Absenteeism 

 

    غ ب ع    ع ل ( 

 

 

  

9.) A disruptive co-worker who throws temper 

tantrums, would be considered a ________ 

area of concern. 

a) High-Level 

b) Managers 

c) Low-level 

d) Customer 

 

  ع    ز  ل   ع ل    ض  ب    ي     ب في ن     غضب 9) 

 ________  ج ل      م.

  ف         ى ( 

       ء (ب

       ى    ن  ض (ج

   ع  ل ( 

 

  

10.) A coworker who is pushy and 

disrespectful toward authority is 

considered _________ 

a) Hard working 

b) More aggressive 

c) A and B 

d) None of the above 

 

 ع    ز  ل   ع ل  ن ه ز ً   غ       م  ج          10) 

_________ 

   ع ل   ج   ( 

      ع   ن   (ب

     ب (ج

    يء       ق ( 
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Module Ten: Review Questions 
 

 مراجعة الوحدة العاشرة: 
 

1.) Policies on workplace violence, need to 

come from: 

a) The supervisor of each team 

b) The management of each department 

c) The top management of the company 

d) All of the above 

 

 (               ع       عنف في        ع ل ،  جب     أ ي   :1

    ف  ل ف  ق ( 

 إ   ة  ل ق م (ب

   ع           لإ   ة  (ج

  ل         علا  ( 

 

  

2.) A code of conduct on workplace behavior 

needs to be: 

a) Posted online 

b) Given to each employee 

c) Given to each customer 

d) Posted in social media 

 

 (   جب            ن             ص          في        ع ل:2

  م   ن   ع    لإن  ن  ( 

  ع ى   ل    ف (ب

  ع ى   ل ع  ل (ج

 ن    في    ئل   علام   ج   ع   ( 

 

  

3.) Crisis management programs will enable a 

company to: 

a) Be within regulations 

b) Spend excess funding 

c) Ensure the training of the employees 

d) Be more profitable 

 

   :(            ج إ   ة   ز           3

         ض        ئح ( 

 إن          ل   ز ئ  (ب

 ض        ب          (ج

 )               

 

  

4.) Company programs, like the EAP, enable 

better: 

a) Communication of concerns 

b) Profitability 

c) Investment of 401k 

d) Tax deductions 

 

 ،    ّ      ل  فضل: EAP(      ج        ،   ل   ن  ج 4

 إ لاغ           ( 

         (ب

   ف 401         (ج

       ض     ض      ( 
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5.) Emergency procedures are guidelines for: 

a) Emergency response team 

b) Everyone in the company 

c) Managers 

d) Customers 

 

 (  إج  ء         ئ  ي     ئ   ج ه         ي:5

     ج          ئف  ق  ( 

  ل ف   في        (ب

          (ج

   ع لاء ( 

 

  

6.) When to leave the building, when to call 

the police, these are examples of: 

a) Panic situations 

b) Emergency procedures 

c) Uncommon occurrences 

d) Manager only behavior 

 

 ، فه         ع ى:(    ى  غ        نى ،    ى   صل         6

         ع  ( 

 إج  ء         ئ (ب

     ث غ     ئع  (ج

             ف   ( 

 

  

7.) How can a company educate the 

employees in emergency strategies? 

a) Training sessions 

b) College courses 

c) It can’t be done 

d) Expensive speakers/professionals 

 

     ف          في        ج          ئ؟(    ف             7

 )                   

              (ب

        فعل     (ج

           /    هن                ( 

 

  

8.) Strategies need to include: 

a) Building evacuation procedures 

b) Active shooter procedures 

c) Robbery procedures 

d) All of the above 

 

    ل         ج         ي: جب    ) 8

  ن ء إج  ء    لإ لاء ( 

 إج  ء   إ لا    ن     ن    (ب

 إج  ء       ق  (ج

  ل         علا  ( 

 

  

9.) What does it mean to ‘be proactive’? 

a) Provide/take training 

 "     ق ً "؟      عني         9) 

   ف   /    ص ل ع ى       ب ( 

 ج    في      لإ لاء (ب
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b) Tour of the evacuation routes 

c) Have a strategy  

d) All of the above 

 

             ج   (ج

  ل      ق ( 

 

  

10.) There are several_______ that any 

company needs to have in their workplace 

violence policy  

a) Job descriptions 

b) Guidelines 

c) Dress codes 

d) None of the above 

 

  ع       ________    ي     جه   ي      في  ن   10) 

         عنف في        ع ل

     ص ف       ي ( 

       ئ     ج ه   (ب

 ق  ع       س (ج

    يء       ق ( 

 

 

 


